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General issue

Lesley Wood, Irina Ceric, Laurence Cox, Radha d’'Souza, Ana
Margarida Esteves, Sara Motta, Jiri Navratil, Dawn Paley,
Eduardo Romanos, Heike Schaumberg, Anna Szotucha,
Peter Waterman

2017 is tense and uncertain. Diagnosing the current moment, with its ecological,
political and economic crises, and prescribing strategies for transcending and
interrupting these crises are challenges that generate discussion and confusion.
It is in these sorts of moments that Interface seems particularly relevant, as a
space to “learn from each other’s struggles” as we all, in our different
movements and research contexts, attempt to understand the nature of the
present crisis. The issue has no particular theme, imposed from above by us, the
editorial spokescouncil, but we have brought together the best of our
submissions to reflect on today’s dynamics.

In this issue

Organically, particular clusters of pieces emerged. The first cluster evaluates
particular tactics. Appropriately for the crises of the moment, David Hoffman,
Danny Lundy, Amanda Anderson and Michael Lanza discuss Internet
campaigning strategies with reference to the 2016 US presidential primaries.
Chandra Russo’s practice note explores the complexities and reworkings of the
safety pin tactic in current activist practice. In his article, Brian Mallon shows
and contextualises the rise of direct action in housing activism in Dublin. Phil
Hedges’ article draws on Benjamin, Jackson and Hobsbawm to discuss the
challenges in writing a history of a rent strike at University College London.

A second cluster of pieces considers the dynamics of movement building in
particular contexts. Janine Joyce and Joseph Llewellyn discuss the successes
and failures of bicultural and anarchist organising principles in a peace-building
project in Aotearoa / New Zealand. Geoffrey Pleyers’ article examines how local
food projects in Belgium have developed from a primarily prefigurative
approach to a more institutionalised one. Niccolo Bertuzzi looks at the
organisation and communication structures of the No Expo network in Milan.
Laurence Cox’s paper shows the importance of social movement dynamics in
the struggle against water charges in Ireland. Looking at women’s activism in
Oaxaca, Alice Poma and Tommaso Gravante show how emotions are central to
understanding emancipation in protest. Finally, Georgia Bekridaki and
Antonios Broumas’ article explores the resurgence and potential of socially
reproductive commons in the Greek crisis.

While many of these pieces involved a favourite topic of Interface, movement
learning, two pieces focused particularly on this idea. Thembi Luckett, Shirley
Walters and Astrid von Kotze recover the long history of popular education in
South Africa for today’s movements. Meanwhile Jeffrey Rubin and Emma
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Solokoff-Rubin discuss the dialogue they constructed across borders between
Brazilian women’s movement activists and US students.

Given the current moment, it is not surprising that we also have articles on the
repression faced by activists. In this issue we publish an interview with
assassinated Mexican activist Miguel Angel Jiménez Blanco by Kara Andrade,
Ernesto Castafieda and Luis Rubén Diaz-Cepeda. Stefano Boni’s event analysis
discusses successful resistance to building a prison in Venezuela (in Spanish).

Each issue, we also receive a significant number of submissions on
environmental movements. This issue, Andreas Bieler’s article assesses
resistance to neoliberalism in the European Citizen’s Initiative “Water and
sanitation are a human right”. Matthias Schmelzer and Dennis Eversberg
analyse the political orientations of the movement for sustainable degrowth in
Europe. Lastly, linking a broad range of movements, there is also a short
introduction to the new activist/scholar oral history project on People’s Global
Action.

Within this open issue, we have experimented with a new format. Our special
section, guest-edited by Katia Valenzuela-Fuentes, Dominika V. Polanska and
Anne Kaun, brings together a number of activist/scholar pieces on the theme of
“The right to housing in theory and practice: going beyond the West”. Thanks to
Jiri, Ania and Alice for their assistance with the editing process. This section
opens with its own introduction by the guest editors. Next, Joanna Kostka and
Katarzyna Czarnota’s discusses the potential for engaged scholarship on the
basis of research in Poznan. Balint Misetics discusses the complexities of
organising with homeless people in Hungary. Ana Vilenica (with Ana DzZoki¢
and Marc Neelan / Who Builds the City) maps the experience and potential of
housing activism in Serbia. Marta Solanas’ Spanish-language piece discusses
cooperative housing and counter-hegemony in Uruguay and beyond. Klemen
Plostajner asks about neoliberal ideology and the challenges facing housing
activism in Slovenia. Andrea Aureli and Pierpaolo Mudu’s article discusses the
Italian “anomaly” and residential squatting as a mode of political agency. The
special section closes with the transcription of an activist panel bringing
together people from organisations involved in struggles over housing in
Poland, Hungary, Turkey and Mexico.

As usual, we have a bumper crop of book reviews, collected by Bjarke and Dawn.
We have reviews of Heather Ann Thompson’s Blood in the Water: the Attica
Prison Uprising of 1971 and its Legacy (Elva Orozco); Andy Blunden’s The
Origins of Collective Decison Making (Bonnie Nardi); Andrew Lamas, Todd
Wolfson and Peter Funke’s The Great Refusal: Herbert Marcuse and
Contemporary Social Movements (Raphael Schlembach); Nicholas Hildyard’s
Licenced Larceny: Infrastructure, Financial Extraction and the Global South
(Alexander Dunlap); Javier Sicilia’s EI Deshabitado (Andrew Smolski); William
Carroll’s Expose, Oppose, Propose: Alternative Policy Groups and the Struggle
for Global Justice (Andrew Kettler); Gladys Tzul Tzul’s Sistemas de Gobierno
Comunal Indigena: Mujeres Y Tramas de Parentesco En Chuimeq’ena’ (Meztli
Yoalli Rodriguez Aguilera, in Spanish); William Carroll and Kanchan Sarker’s A
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World to Win: Contemporary Social Movements and Counter-Hegemony
(Laurence Cox); Robert Press’ Ripples of Hope: How Ordinary People Resist
Repression without Violence (Richa Biswas); and Michelle Williams and
Vishwas Satgar’s Marxism in the 21st Century: Crisis, Critique and Struggle
(Lika Rodin).

Also in this issue you will find our first event announcement, for the 6th
international “Workers’ Economy” meeting (Aug 30 - Sept 2) in the Hotel Bauen
cooperative, Buenos Aires and an invitation to submit event announcements.
Finally we have details of another social movements journal, Moving the Social,
published by the Institute for Social Movements (Bochum, Germany).

Our current call for papers (for issue 10/1, to be published in May 2018) is on
“Political parties, trade unions and social movements: emancipatory
reconfigurations of popular organisation”, with a special section dedicated to
Peter Waterman'’s activist-scholar life, work and legacy. Peter was still working
on the main call for papers when he was taken into hospital. The deadline will
be November 1 2017.

Updates from editors

As you can see, this issue brings together a broad set of movements from a
diverse (although always incomplete) range of struggles and territories. Starting
from these experiences and pieces, we as editors then work to strengthen and
produce the issue.

We thought it might be interesting for our readers and ourselves to know more

about the names behind the emails of the editors. Given the decentralized, and

voluntary nature of the project, many of us have never met “in real life”, and we
don’t know each other well. Here are a few words about what we’re up to, from

many, but not all of our crew (texts from late May).
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In alphabetical order-...

Irina Ceric. I am currently involved in skill-building a renewed network of land
defender allies in the territory known as British Columbia, on the west coast of
Canada. As you may have heard, Canada's photogenic but deeply neoliberal PM
has approved numerous pipelines, and resistance continues to build. I am also
currently conducting interviews across Canada and the US with activist legal
collective members as part of a research project on radical legal support, social
movement knowledge production and legal consciousness.

Laurence Cox. I'm involved in the international outreach work for opposition to
the G20 meeting in Hamburg this July. The local police are throwing their
weight about and seriously irritating a lot of Hamburgers. It’s an important
protest at a European level in that Blockupy are hoping to use it to rebuild
networks of movements against austerity across the continent. There is also a
bit of a reconnection internationally around challenging the neoliberal summits,
with “BRICS from below” and companer@s in Argentina who are planning for a
WTO summit this December and the G20 next year.

Radha D'Souza. It is May Day in London. India Matters UK is on its first protest
march since it was founded two months ago to oppose fascism in India. On its
first march IMUK is demanding the release of Prof. Saibaba and his comrades
sentenced to life imprisonment for demanding social justice for the rural poor
and for setting aside the sentences handed out to 13 trade unionists in Maruti-
Suzuki's Manesar plant in India. In the past my comrades and I went from one
solidarity campaign to the next. Fascists in India are digging their heels in deep,
SO are we.

Ana Margarida Esteves is currently a Postdoctoral Research Associate at
Centro de Estudos Internacionais, Instituto Universitario de Lisboa, ISCTE-
IUL. She is conducting Participatory Action Research with transition initiatives,
solidarity economy networks and integral cooperatives in Southern Europe and
Latin America. She is also active in the anti-austerity movement in Portugal and
at the European Level, as well as in the European Commons Assembly.

Sara Motta. I, with others, are dreaming into being a radical community
education collective The Communiversity Newcastle, and a sacred shared living
community here in Newcastle, NSW. We are also trying to keep spaces of
meaningful emancipatory scholarship alive in the University at a time of
increasingly cruel restructuring. I am writing my second book, a decolonial
feminist non-manifesto 'Liminal Subjects: Weaving (Our) Liberation, and
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visioning with mother-scholars in Colombia, Australia and Brazil a participatory
project 'La Politica de la Maternidad/ Reading Motherhood Politically'.

Jiri Navrdtil. 1" m currently doing a research project on progressive and illiberal
political activism in Czech cities and teaching at two universities. Besides this
I've been organising a series of discussions and meet-ups with former global
justice activists and autonomists over my recent book on the transformation of
alterglobalization activism in Central Europe.

Dawn Paley. Yet another difficult week in Mexico. A young woman named
Lesvy Berlin Orsorio was killed and her body was left tied to a phone booth on
the campus of Mexico's National University (UNAM). The Public Prosecutor of
Mexico City sent out a series of tweets after Berlin Osorio's murder was made
public, noting that she was not a student and that she had been drinking earlier
in the day. This follows a pattern of victim blaming common in Mexico. Seven
women are murdered every day in this country, and Berlin Osorio's murder sent
a strong message, generating a great deal of fear and rage among my
compaiieras at grad school. iNos queremos vivas!

Eduardo Romanos. I write this editorial with one foot out of Interface after two
and a half years of learning. I have only words of gratitude for the authors I have
worked with, for my colleagues from the Western Europe team and for the rest
of the editors. Thank you for your patience and understanding in this my first
experience as an editor. I am glad to have been part of a journal that is a
reference for both activists and scholars of social movements around the globe.
And I'm sorry to leave it, but my hours are limited. Acting as an editor is an
interesting task and at times very rewarding (especially when you see the
articles you have been working with published) but also demanding (this
shouldn’t discourage anyone interesting in joining the project — believe me: it's
worth it). Now I will continue to play the role of editor in another journal, which
I see as an ally rather than a rival. At the moment I am also the coordinator of a
Master’s Degree in applied sociology at the Universidad Complutense of Madrid
(if anyone is interested, admission is now open!). And I keep on teaching and
researching social movements. Among other projects, I am still devoting much
time to understanding the great, transformative adventure (still underway)
which many of us joined six years ago: the so-called indignados movement.
Alongside that, another adventure has transformed me even more for the past
three and a half years: my little boy.

Heike Schaumberg. I am writing these lines having just attended yet another
multitudinal demonstration in the Argentine capital, Buenos Aires. Today’s
mobilisation was against the “2x1”, an invalidated law that aimed to discourage
unnecessarily protracted detention, and which was shamefully revived in a
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recent High Court case but to benefit those standing trial for crimes against
humanity committed during the country’s brutal military dictatorship (1976-
1983). This case would have set a precedent that could have seen many of those
responsible for genocide walk free. But public outcry persuaded Congress to
quickly repudiate this law just hours prior to the protest. Regardless, the
multitude turned out to protest and celebrate its victory. It followed a busy
month of a militant teacher’s strike, mass mobilisations against gendered
violence, evictions of workers’ cooperatives, redundancies, and a powerful
general strike on 6 April. This energetic show of defiance affirms that we can
change the world! Let that message ring loud and clear at capitalism’s planned
and upcoming fiestas hosted by the City of Buenos Aires: the WTO meeting this
coming December, and the G20 and G30 next year.

Bjarke Skeerlund Risager. Having recently moved from one continent to
another with my young family, I'm trying to get my bearings in a new (political)
climate. My PhD dissertation on the spatial production of European social
movements in the context of economic and democratic crises is on hold while
I'm on parental leave with my one-year-old.

Ania Szolucha. I am working on the ground to document the impacts of shale
gas developments in Lancashire, UK which, most recently, include the increase
in policing with all its effects, lock-ons and other direct actions at the fracking
site that is currently under construction. I am also trying to assemble a
comprehensive history of shale gas in Poland.

Lesley Wood. Last night I spent the night sleeping on the concrete outside the
Toronto Mayor's condo building. The organization I work with is trying to put
pressure on the city to better fund both homeless shelters and support
affordable housing. Like many 'global’ cities, Toronto has become affordable
only for the rich.

Farewells and welcomes

With this issue we are bidding farewell to no fewer than four Interface editors:
Elizabeth Humphrys, Alice Mattoni, Richard Pithouse and Eduardo Romanos.
Elizabeth was a founding editor whose contributions were central to keeping the
journal going, and whose beautiful covers have been the first thing most readers
have seen. Alice has been a long-time member of the western European group as
well as lead editor on numerous special issues. Richard’s connection with the
struggles of South African shanty-town dwellers and their razor-sharp
theorising has brought a very important dimension to Interface. Lastly
Eduardo’s involvement in the western European group and his sharp
understanding of a wide range of different social movements has been a great
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contribution. We are immensely grateful to everything they have brought to the
journal, and many of us will continue working with them in other contexts.

Meanwhile, Dawn Paley - radical journalist, media activist and researcher - has
joined us as a book reviews editor and is already bringing a huge amount to the
project; and Alexander Waters — activist and PhD student — has joined the
Australia / New Zealand group as well as helping with our website work.

We had a fantastic response to our call for new editors for the western European
group, and are working with a number of people who will hopefully join us as
full editors by our next issue.

North American editors wanted

Interface’s editorial collective for the US and Canada is looking for one new
editor to join the current editors, Irina Ceric and Lesley Wood. We handle
articles sent in by people across a very wide range of social movements,
academic disciplines; find reviewers when needed and take part in special issue
projects from time to time as well as helping to run the journal as a whole.
Interface is a voluntary project: we see this as an important contribution to
helping movements learn from each other and to develop dialogue between
researchers and movements outside the constraints of conventional academic
journals.

We're looking for someone familiar with and involved in US movements (Irina
and Lesley are both based in Canada) and who is excited about working with
words and ideas; ideally scholar/activists who have time and enthusiasm to
contribute, but we’re also open to people outside academia altogether who have
strong writing/editing/theoretical skills. We’re hoping to find people who
complement the existing editors in terms of movement interests and
involvement, languages, countries and disciplines/intellectual traditions (we
don’t have to agree on everything!). We're informal and comradely but also
organised in how we work together.

If you're interested, please email both Irina and Lesley (Ijwood AT yorku.ca and
irina.ceric AT gmail.com) by July 20t with a few paragraphs about yourself and
why you’d like to do this / how you see it fitting into what you want to do
politically or intellectually. Do also please let us know how we can get the best
sense of your work — a CV, a website link, a sample of your writing...
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Peter Waterman, 1936-2017

Finally, and sadly, not long after writing his own contribution to these editors’
updates, our long-standing international / transnational editor Peter Waterman
died at the age of 81. This editorial is followed by his obituary, but it seems
appropriate to close this editorial, the last one he will co-sign, with his own,
typically casual update written in between medical appointments:

Peter Waterman. I am less active academically (being long retired) and
politically (in the sense of activism) than cyberspacially. This is firstly with the
free, online social movements journal, Interface. Cyberia, as I call it, is the
promised land - or cloud - for us 80-year-olds. And whilst it is also a 'disputed
terrain', Cyberia permits a range and flexibility of relationships that has never
previously existed. Just more or less completed my third compilation of
scattered papers which, like the two previous ones, will be available at a token
price or free on line. Oh, and Cyberia welcomes the under-8os also.
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Peter Waterman 1936 - 2017: in memoriam

Laurence Cox

Our friend, comrade and co-editor Peter Waterman, who has just died in the
Hague aged 81, lived many lives to the full. After over a decade within the
movement, Peter broke with orthodox communism after 1968. As a labour
studies academic he contributed important insights on the development of a
“social movement unionism” and new labour internationalisms. After his
retirement in 1998 he contributed extensively to the World Social Forum and
other processes of networking emancipatory social movements across the
planet.

Peter was born into a London Jewish Communist family in 1936. His father,
born Nasibirski, later Wasserman and finally Waterman, was a Polish Jewish
leftist who arrived in England as a stowaway and worked in many trades, at one
point as general manager of the major UK Communist bookstore Collets. His
mother, whose East End parents were interchangeably known as Shatitsky and
Gold, was a trained secretary who spent much of her life working at low or no
pay for leftist groups, working with Willie Gallacher and being arrested for
protesting the Rosenberg executions in the House of Commons. She would go
on to write two semi-autobiographical novels.

After much Young Communist activity and a one-year course in journalism in
London, Peter became the English (and de facto chief) sub-editor of the monthly
of the International Union of Students in Communist Prague (1955-8).
Following compulsory UK military service (1959-60) he studied at the union-
identified Ruskin College, Oxford, during which time he married Ruthie
Kupferschmidt and became the father of two children, worked as a truck-driver
and went on to do a bachelor’s degree at Oxford University. Ruthie also had
many jobs, lastly as a Montessori teacher; after retiring with a disability she
became an artist.

With a family to support, Peter worked as a labour educator for the World
Federation of Trade Unions, again in Prague (1966-9), where he witnessed the
Soviet invasion of Czechoslovakia in 1968 and the crushing of the Prague
Spring. The experience left an indelible impression on him, and he “left both the
Communist World and the World of Communism” as he put it. To the end of his
days, Peter remained deeply hostile to Stalinism and other forms of statist
organisations that claimed to act for human liberation — and kept his ability to
recognise them in new disguises.

But he also felt strongly that what was sauce for the goose was sauce for the
gander — and challenged other left projects that he saw as repeating these
mistakes, be it unquestioned loyalty to a party line, mythologising leaders or
blurring the truth in pursuit of the supposed greater good. In this sense Peter
embodied the experience of 1968 and the New Left — and represented the spirit
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of a left that is capable of learning from its mistakes. If at times he was a purist
or as one critic put it, “an anti-sectarian sectarian”, his provocations came from
an abiding commitment to liberation as a practice.

The crushing of the Prague Spring had propelled Peter out of orthodox
communism and into a great freedom of spirit, independence of thought and
commitment to honesty: more than once he gently pulled me up on something I
had said and I had to admit that it was more rhetoric than reality. He brought
these qualities, along with his great energy and engagement, to the question of
how the labour movement could transform and renew itself, how the World
Social Forum and other parts of the global justice movement could avoid falling
into the traps that had defeated a previous generation, and how the 21st century
left could inhabit cyberspace. In all of his work he kept the goal of human
emancipation central, resisting pressures to think in approved ways or to be
bound by organisational logics, and he left few stones unturned in the attempt
to communicate widely and effectively — as well as chattily and at length.

Remaking himself in many dimensions, Peter now did a one-year Master’s in
West African Studies, Birmingham (1969-70) and first became an academic at
Ahmadu Bello University in Northern Nigeria (1970-72). He moved to the
Hague in 1972, where he stayed, teaching and researching at the Institute of
Social Studies initially on Third World unions, later on labour and other social
movements, their internationalisms and on (computer) communications around
these. A “long-distance internationalist”, as he subtitled his autobiography,
Peter kept on learning from different countries and cultures without ever
settling down in one. With his Jewish birth family, his children in the
Netherlands and Gina in Peru, his many lives in England, Czechoslovakia,
Nigeria and the Netherlands, and his companer@s and colleagues around the
world, he was was a “rootless cosmopolitan” in his own words, a true citizen of
the world and its many movements.

In particular, from this period Peter continued to reflect on what needed to be
learned from struggles in Latin America, Asia and Africa in particular. He
founded and edited the Newsletter of International Labour Studies through the
1980s, and was (co-)author of numerous books and articles. His PhD (Non-
Western Studies, Nijmegen, 1983) was on the political and theoretical
significance of portworker and dockworker relations in Lagos (Nigeria). During
this period, especially the first half of the 1980s, he made a number of trips to
India, some with Ruthie, meeting with like-minded researchers, teachers, and
trade unionists. Ruthie was commissioned by the movements in Bhopal to do a
sculpture in honour of the victims of the Bhopal Gas tragedy, something that
Peter was always proud of.

In 1986 Peter and Ruthie separated and he began to engage seriously with
feminism, leading him to add a strong gender critique to the focus on class
issues he had started from and the concern for race and imperialism he had
learned in Africa. Peter brought all of these concerns and more into his
influential academic arguments around “social movement unionism” and the
“new labour internationalisms” — the question, which he did much to put on the
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agenda of trade unionists and scholars alike, of how labour struggles were
remaking themselves, in the majority world, among women workers, in rural
struggles, in non-traditional forms of employment and so on, and in the new
wave of capitalist globalisation — and how existing labour organisations could
engage with and learn from these changes. Many of the political and intellectual
questions he raised, then and later, remain alive and significant today.

In 1990 Peter began a wonderfully colourful relationship with his longtime
compailera, the international feminist writer/activist Virginia (Gina) Vargas,
which seemed to bring him alive in a new way. Peter and Gina married in 2012,
with one ceremony in the Hague and another in Lima organised by Gina’s
daughter Alejandra Veas and one of Gina’s networks, the Mujeres por la
Democracia. He divided his time between the Netherlands and Peru when not
travelling internationally.

On retirement in 1998 Peter continued his involvement with labour
internationalism, always seeking to support emancipatory directions, arguing
for the need to see beyond existing union institutions to new forms of organising
and relationship with the wider community and other movements. These broad
perspectives brought him to engage more closely with other kinds of social
movements, in particular with what he would later call the global justice and
solidarity movement. From the early 2000s he played an important role in the
latter, particularly in debates around the World Social Forum that brought
together movements across the world against neoliberalism. Peter’s great
commitment to nonsectarian and dialogical communication was a real strength
here, as was his commitment to balancing optimism of the will with pessimism
of the intellect and avoiding a new kind of mythmaking.

He observed of his final collection of essays that it revealed a return of emphasis
towards labour internationals and internationalism: in keeping with this he had
hoped to organise a special issue of Interface on the theme of manifestos,
perhaps following his own efforts towards a global labour charter earlier in the
century. Consistent across this long trajectory was less a search for an
organisational ideal to uphold at the expense of all else and more a concern to
discover the forms that struggles for emancipation were taking in concrete
places, and how they could be joined up without losing this radical edge.

In retirement he wrote and edited extensively, making as much as possible of
his work available free online. An early enthusiast for what he called Cyberia,
Peter engaged actively with many different forms of online social movement
media. He brought his great talent for networking, honed in many different
international movements, to linking his newfound dot.comrades to one another
in creative and transnational ways. He was always relaxed enough to find some
humorous or ironic side of things, even in tragic circumstances, something
which made working with him easy and pleasurable in a world of often intense
sectarian conflict.

Peter was in wide demand as an activist thinker: he had invitations for teaching,
lectures, and seminars from universities and/or movement-oriented bodies in

11



Interface: a journal for and about social movements Obituary
Volume 9 (1): 9 — 16 (2017) Peter Waterman 1936 - 2017

Peru, South Africa, Sweden, Finland, Hong Kong, Germany, South Korea, the
US, Ireland, and the UK. His writing has been published in Dutch, English (UK,
USA, Canada, India), French, German, Hindji, Italian, Japanese, Korean,
Portuguese and Spanish. He also put great effort into the infrastructure needed
for committed scholarship, updating his own previous work, editing collections
of what he saw as important voices or contributions, publishing annotated
bibliographies and the like.

Peter was an active collaborator of Jai Sen’s Indian Institute for Critical Action -
Centre in Movement (CACIM) in New Delhi, where they co-edited books on the
World Social Forums; of the Global Labour Journal and UnionBook; and
DemocraciaGlobal in Peru as well as many other labour- and movement-linked
projects and mailing lists. In these contexts he was a continually probing,
provocative and challenging presence, seeking to assert the need for
independence of thought and avoid organisational closure, but doing so with
great grace and charm and a deep commitment to the wider picture of human
emancipation. More than one companer@ has spoken of his ability to reconnect
after what seemed like a permanent falling-out.

Since his death tributes both public and private have been coming in from trade
unionists, activists in other social movements and scholars across the global
South as well as in the North. They mention his endless curiosity, his warmth
and enthusiasm, and his generosity. Face to face and in the virtual space where
many people knew him, Peter was gregarious, chatty and witty. People found
him deeply responsive and engaged despite his many commitments and
increasing health issues.

In recent years Peter was a leading light of InYerFace (as he sometimes put it),
where he and I collaborated with David Landy on the international /
transnational section and where he kept the whole journal on its toes by
constantly arguing at right angles to many of us. He was an extraordinary
presence at Interface — continually provocative where he disagreed, but with a
generosity of spirit and a supportiveness for the wider project that is rare to
find. For a younger editorial collective his different and often wider vision, and
his refusal to be bound by institutional procedures were a huge gift, and the
grace with which he handled our differences and disagreements was liberating
in a world of tight perspectives:

“I don’t want or need to puff Interface. I think the site speaks for itself. But I
have found this a simultaneously laid-back and efficient publication, in which
a bunch of people, some of whom have never met each other, and most of
whom are heavily involved in surviving within neo-liberalising universities,
seem to both take on and carry out various necessary editing, designing and
other tasks. If this is the rose-garden promised by the global justice and
solidarity movements that it is inspired by and writes about, it is not without
its prickles. Or its prickly team members — of which I have occasionally been

»

one.
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After one internal argument he wrote, apologising for his own part in it and
thanking others for their criticism:

“IFace happens to be, it seems, a community in which such openness and
frankness can be found - something which I have not earlier found during a
lifetime of activism, political or academic.

Let it continue to be so.”

If Interface manages to live up to this at times, it owes much to Peter’s presence.

In 2014 Peter had published his autobiography, From Coldwar Communism to
the Global Emancipatory Movement: Itinerary of a Long-Distance
Internationalist, online; it is reviewed by David Featherstone in the previous
issue of Interface. While completing his final collection of essays, Peter was the
driving force behind that issue, on social movement auto/biographies, to which
he characteristically contributed or co-wrote several pieces, all in different
formats. His piece “Of icons, of myths and of internationalists” says something
important in response to the tendency to mythologise internationalist “myths
and icons”:

“In reference to the active or outstanding bearers of internationalism, I strongly
suggest that we consider them as neither saints nor sinners but rather as
companier@s (an androgynous Spanish-language form that can mean friend,
workmate, associate, sexual partner, or political comrade). A comparfier@ is,
surely, someone one dialogues with, not someone either glorifies or lies about - or
to. Today the Internet makes it increasingly possible to both talk about and
sometimes even to those we admire.

It seems ... that the creation of a new internationalism requires not so much the
right ideology (in the sense of a pre-existing discourse backed by one or other
kind of authority) but a particular kind of behaviour, a way of relating to other
people, and to their ideas. And here we return to the necessity and possibility of a
growing number of people and peoples (armed with information, disposed to
tolerance and flexibility, culturally sensitive, equipped with technology,
committed ethically) creating global solidarity communities of their own. In order
to achieve this, I think we need to publicise internationalist (h)activists in such a
light that the public response may be ‘T admire her/him’, but might be ‘I should
do that’, ‘T could do that’ and (previously here unconsidered) ‘I think I could enjoy
doing that’.”

Peter was very much a companero in this sense: someone to talk and argue with,
someone busy creating a global solidarity community online, and someone who
enjoyed doing it to the end. It is hard now to get used to his voice not chipping
in at surprising moments with a perspective at right angles to everyone else.
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Suffering from heart problems and leukemia, Peter eventually decided to forego
further treatment and died peacefully in the early hours of June 17th. In keeping
with his own practice, his many comp@s, friends, colleagues and comrades have
been publishing tributes online and are working collectively to develop a
Wikipedia page. Peter archived his own work online, and it will probably now be
brought together in one place: a partial bibliography is below. Our current call
for papers includes a special section for work in the spirit of his political and
intellectual projects as well as personal tributes and memories. As a number of
people have said, the real tribute is to keep these struggles and questions alive:
on the page (or more likely the screen), in the world and also in our own
activism and scholarship.

Peter is survived by Gina; his children Danny and Tamara, and his
grandchildren Joélle and Nick. He is sorely missed around the world.

Many thanks to Jai Sen, Raphael Hoetmer, Patrick Bond, Orsan Senalp and
other Interface editors for their comments and assistance with this piece.

A (very) partial Peter Waterman bibliography

Many, but not all, of Peter’s works are available free online. This is particularly
the case for his own essays and collections, often published directly online with
social movement organisations of various kinds.

Critical World Social Forum collections, with Jai Sen

Sen, Jai and Peter Waterman (eds.) 2004. World Social Forum: Critical
Explorations. http://www.into-ebooks.com/book/world social forum/

Sen, Jai and Peter Waterman (eds.) 2007. World Social Forum: Challenging
Empires (2nd edition). Vancouver: Black Rose.
http://blackrosebooks.net/products/view/World+Social+Forum%3A+Challeng
ing+Empires%2C+2nd+edition/32439

Sen, Jai and Maduresh Kumar with Patrick Bond and Peter Waterman (eds.).
2007. A Political Programme for the World Social Forum? Democracy,
Substance and Debate in the Bamako Appeal and the Global Justice
Movements. A Reader. New Delhi / Durban: CACIM / CCS.
http://www.cacim.net/bareader/

Sen, Jai (Peter was contributing editor). Forthcoming (but “pre-final movement
edition” available online). The Movements of Movements, part I: What Makes
Us Move? New Delhi / Oakland: CACIM / PM Press.
http://www.cacim.net/twiki/tiki-
index.php?page=Publications/Table+of+Contents
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Labour studies and social movement books and reports

Gutkind, CW and Peter Waterman (eds.) 1977. African Social Studies: a Radical
Reader. New York: NYU.

Waterman, Peter. 1981. Workers, Peasants, Artisans and Mothers. [ISS
working paper]. https://repub.eur.nl/pub/38087/

Waterman, Peter. 1982. Division and Unity among Nigerian Workers: Lagos
Port Unionism, 1940s — 1960s. ISS research report [Peter’s PhD]

Waterman, Peter and Ronnie Munck (eds). 2000. Labour Worldwide in the Era
of Globalization: Alternatives for Trade Unionism in the New World Order.
Seoul [in Korean]

Waterman, Peter and Jane Wills (eds.). 2001. Place, Space and the New Labour
Internationalisms. Wiley and Sons.

Waterman, Peter. 2004 Globalization, Social Movements and the New
Internationalisms. London: Routledge.

Waterman, Peter. 2006. “A global labour charter movement?”
http://www.globallabour.info/en/2007/05/a global labour charter moveme.
html

Collected essays

Waterman, Peter. 1984. New Labour Internationalism: a set of reprints and
working papers. International Labour Research and Information Foundation.

Waterman, Peter. 2011. Under, Against, Beyond: Labour and Social
Movements Confront a Globalised, Informatised, Capitalism. [First collection
of essays, 1980s — 2000s.] http://www.into-ebooks.com/book/under-against-

beyond/

Waterman, Peter. 2012. Recovering Internationalism and Creating the New
Global Solidarity: Labour, Social Movements and Emancipation in the 215t
century. [Second collection of essays, covering the 2000s.] http://www.into-
ebooks.com/book/recovering internationalism/

Waterman, Peter. 2017. The Old is Dying and the New is Hardly Yet Born:
Questioning the Global Legacies of Labour and the Left: Devising New
Languages of Struggle. [Third collection of essays, mostly 2010s.]
https://www.europe-solidaire.org/spip.php?article41348

Interface special issues co-edited by Peter:

Interface 2/2 (November 2010): special section on labour communications
http://www.interfacejournal.net/2010/11/interface-issue-2-volume-2-voices-

of-dissent/
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Interface 4/2 (November 2012): For the global emancipation of labour: new
movements and struggles around work, workers and precarity
http://www.interfacejournal.net/2012/11/interface-volume-4-issue-2-for-the-
global-emancipation-of-labour/

Interface 5/2 (November 2013): Tenth issue celebration
http://www.interfacejournal.net/2013/11/interface-volume-5-issue-2-tenth-
issue-celebration/

Interface 6/2 (November 2014): Movement internationalism(s)
http://www.interfacejournal.net/2014/12/interface-volume-6-issue-2-
movement-internationalisms/

Interface 8/2 (November 2016): Social movement auto/biographies
http://www.interfacejournal.net/2016/12/interface-volume-8-issue-2-social-
movement-autobiographies/

Autobiography

Waterman, Peter. 2014. From Cold-War Communism to the Global
Emancipatory Movement: Itinerary of a Long-Distance Internationalist.
[Autobiography.] http://www.into-

ebooks.com/book/from coldwar communism to the global emancipatory

movement/

More of Peter’s work can be found via links on his academia.edu profile at
https://scholar.google.com/citations?user=eoe6QagqAAAAJ&hl=en and
elsewhere in “Cyberia”: hopefully a complete, linked bibliography will appear in
due course.
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Call for papers volume 10 issue 1 (May 2018)

Political parties, trade unions and social movements:
emancipatory reconfigurations of popular
organisation

Heike Schaumberg, Laurence Cox and Peter Waterman

The May 2018 issue of the open-access, online, copy left academic/activist
journal Interface: a Journal for and about Social Movements
(http://www.interfacejournal.net/) will focus on the theme of organisational re-
configurations between political parties, labour and social movements.

There will also be a special section in honour of our co-editor Peter Waterman
(1936-2017), who was working on this call for papers when he was taken into
hospital. Contributions on other themes, as always, are also welcome.

Organisational reconfigurations in the neoliberal crisis:
political parties, labour and social movements

As is widely recognised, uprisings and social movements during the crisis of
neoliberal capitalism have tended to articulate rejections of almost all that was
before: the art of domination and representation by the powers that be, their
economic and political practices, and the organisational configurations
associated with existing structures. Yet despite this initial ‘anti-politics’
(Dinerstein, 2002), what has received less attention is that these movements
and uprisings subsequently generated a frenzy of new organisations, new kinds
of organisation and coordination platforms, while traditional left-wing parties
and trade unions also experienced some membership growth and
diversification. To a greater or lesser extent, this dynamic can be observed in
many countries throughout this century so far, from Argentina and Bolivia to
Egypt and even the UK.

This re-organisation, ignited by massive mobilisations and other impulses ‘from
below’, occurred following the widespread neoliberal dismantling of working-
class social, political and trade union organisations (Gambina, 2013;
Schaumberg, 2013). The savagery of neoliberal disorganisation, however, did
not stop short of affecting even the state and the political establishment. The
same appears to be true for the processes of re-organisation, in some countries
and maybe generally, whether they follow eruptive uprisings or express general
globalisation trends. If these processes do express the deeper historical
dynamics of a system in long-term crisis, they represent something more than
political interventions by individuals or small groups.
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Processes of such large-scale re-organisation entwine with local history. In some
countries, they have benefitted the Far Right. A widely shared concern on parts
of the academic left is that an earlier wave or cycle of contention against
neoliberal capitalism has given way to the rise of the Right: from the growing
electoral importance of the Front National in France, Temer’s constitutional
coup in Brazil early this year, Venezuela’s Bolivarian revolution plunging into
violent chaos, the electoral success of the neoliberal business elite lead by
Mauricio Macri in Argentina late 2015, or Donald Trump’s electoral victory in
the US.

Often such analyses tend to identify the weaknesses or strategies, and
ideological and/or organisational principles of the parties of the left and/or the
revolutionary left as the main problem. But if we understand this party-political
left to be a part of, rather than external to, the historical processes then arguably
it only reflects the weaknesses of the class(es) and social groups it claims to
organise and represent.

More broadly still, if we understand parties, trade unions and social movement
organisations as so many different ways in which popular struggle articulates
itself (Cox and Nilsen 2014), we can reasonably ask whether and how non-party
forms of social movement have learned from the difficulties of the party form, if
they have advanced on its successes and avoided its failures. We can also see
long-standing debates about the organisation of labour — the limitations and
weaknesses of trade unions, the relationship with “labour’s others” (Waterman
2014), the possibilities of wider emancipatory labour struggles and “social
movement unionism” — in terms of this shared question of how popular
struggles organise themselves in the 215t century.

This call for papers invites contributions that explore empirically how in this
crisis these various tools of struggle are re-arranged and re-configured by
impulses ‘from below’. Beyond the rhetoric which treats “the Left” as a single
homogenous actor uniquely responsible for the future of popular struggle, we
want to capture what we suggest are more complex processes of political re-
configurations at this moment in time, and thus help generate constructive
analyses of the contemporary political condition of working-class and other
movements of oppressed groups and the quality of the tools at their disposal.

Understanding the new struggles

In this regard, we can see that the turn from neoliberal “business as usual” to a
more aggressive right-wing assault is sparking new forms of popular opposition,

Y Including casual/ised workers, urban residential communities, child workers, rural labour/communities,
indigenous peoples, women workers, homeworkers, domestic workers, im/migrant workers, petty-
producers/traders/service-providers, sex workers, the un/under-employed and the high- and low-tech
precariat — in other words the groups which conventional union organising has often struggled with when
it has not simply ignored or excluded them.
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perhaps distinct from those of recent waves of resistance. The Temer
government is in turmoil, partly paying the price of the anti-corruption charges
it used to attack its opposition, awakening a labour-backed response linked with
local social movements. In Argentina, the Macri government has been facing
growing challenges from organised, as well as informal, labour, social
movements and a far left web of traditional and ‘independent’ parties that keeps
adjusting its internal patterns and relations. Many of these social movements
have persisted since the late 1990s, and have spurred other smaller or
temporary interest groups into action.

In the US, Trump’s electoral success has produced sustained opposition across a
wide spectrum of civil society as well as intensifying the conflict between
different party-political strategies for opposition. In the UK, the rise of Corbyn
and Momentum defies political common sense by showing the revitalisation of
an established centre-left party through popular mobilisation. Elsewhere in
western Europe the last few years have seen the reconfiguration of pre-existing
forces on the further left, building on movement links to achieve unusual levels
of electoral success; new electoral and extra-electoral formations with often
startlingly innovative forms drawing on social movement ways of operating;
pre-existing parties and trade unions reorienting themselves towards popular
struggles; and so on. The relationship between social movements and political
parties in Europe has clearly become a live and interesting question in the
context of more recent waves of movements, with a range of outcomes.

This follows earlier trends in South America where insurgent movements early
this century had bargained to defend gained space and restored left reformism
to government power as an implicit compromise, hoping to defend the space
gained for collective action. In South America as in western Europe, left parties’
relationship to movements and states has taken a great variety of forms, and the
“party turn” itself has been contested strongly in several countries.

This is a space of experimentation and conflict, and it is not obviously the case
that what works (for a given value of “works”) in one country or continent will
work well elsewhere. As the examples above also indicate, how established
institutions (party systems, labour and civil society organisations, even states)
work vary hugely across the world, and it is not self-evident that the same forms
or relationships will work elsewhere. These trends do not prescribe future
developments that might take place at a different moment of the global crisis
and in places with distinct economic and geo-political realities. It is certainly too
soon to judge the long-term outcomes of these re-organisational efforts, but we
can attempt to identify and analyse the processes currently happening and
discuss their transformative potential.

Our assumption is that current oppositional movements are to a greater or
lesser degree imbued with the collective aspirations that were initially
formulated by uprisings and mass movements earlier this century; but they are
doing so under new circumstances, not least the background of earlier victories
and defeats, and in a situation of a now deepening global economic and
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hegemonic crisis. The new organisational questions thus express the longer-
term question in popular movements of “What should we do?” What lessons can
be learned from the struggles so far? How can we intervene to make them more
effective? How can we win on shorter-term struggles? And so on.

From Argentina, Bolivia, and Brazil to Egypt, Tunisia and southern Europe,
movements in this century have reclaimed public spaces, housing, education,
health and what they termed dignity through real work and efforts at workers’
control over the means of production. These movements prioritised collective
interests over personal gain and in so doing, have questioned, for example,
traditional forms of leadership and made efforts to generate new organisational
and relational forms and methods. As social and historical formations, they
have taken issue with the dominant capitalist notions of “politics”, “leaders”,
“democracy”, and “work”. The ways in which these ideas and collective practices
have matured would be an important concern for this Interface issue.

This call for papers thus proposes to look with fresh eyes at the contemporary
world of collective struggle in the aftermath of the uprisings of the early 21st
century, exploring the resulting connections and re-configurations of social
movement organisations and ‘events’ or ‘processes’ by taking on board the
broader historical forces at work, as well as their impacts on global processes of
political re-configuration. By social movements we refer to all forms of social
movement organising including, not least, the labour movement (Barker et al.
2013). Indeed, various scholars have identified the role of labour in uprisings for
example in Argentina (Ifigo Carrera and Cotarelo, 2003; Palomino, 2005;
Rauber, 2005; Marshall and Perelman, 2008; Manzano, 2013; Schaumberg,
2014 ; Schaumberg, 2015), Spain (Narotzky, 2016), and Egypt (Alexander,
2014), while its central role in the protest movements is well-known in countries
such as Bolivia (Webber, 2011) and Greece (Schaumberg, 2015). They interact in
complex and energetic ways with non-labour based social movements. However,
studies that have dedicated their attention to this issue are still very marginal
and almost appear anecdotal rather than empirically and theoretically
grounded.

If, as is widely accepted, neoliberalism targeted the organisations of labour, then
its crisis has propelled the working class (in the broadest sense of this term) to
restore, reclaim or remake its organisations in order to defend itself in this
context. This often obscured working class activity, and the actions by
individuals sustained within this class often over prolonged periods of time, that
gave rise to many of the social movements we see today around the world. How
these movements now interact with and transform its ‘traditional’ organisations
and vice versa, is the main concern of this issue.

But these processes are highly uneven across the world as they are combined,
coloured by local historical developments that have shaped political cultures
and configurations, and continue to impress upon global movements with their
own particular trajectories. Different left traditions and imaginaries have played
a powerful role in the revolts, but there is no monolithic development, as the
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rise of right-wing movements in some parts of the world, that of the left in
others, and other, less easily categorised situations, such as Venezuela, testify.

We are interested in contributions to this issue that tackle this more complex
picture of re-organisation from below; the emerging organisational solidarities,
alliances, merges, and fragmentations between different types of working class
and other subaltern organisations such as social movements, civil associations,
coordinating platforms, political parties and trade unions. We are especially
interested in contributions that are carefully researched and/or speak from an
active engagement with these processes of re-organisation and will help raise
the level of debate, both empirically and/ or theoretically, about the
contemporary challenges for the working class, social movements and the left
locally and globally. Given the exploratory nature of this focus, raising deeper
questions is just as important as formulating coherent answers.

Proposed themes for contributions to the special issue
Possible themes for contributions might include, but are not limited to:

1) Relationships between labour movements, political parties, and other
social movements: a) solidarities and alliances, b) fragmentation and
competition;

2) Are trade unions still important? Challenges for rank and file democracy,
the emergence of alternative trade unions, other forms of labour
organising: pros and cons, interactions between trade unions and other
social movements;

3) Appropriation of methods as between different social and labour
movements and political parties;

4) Ideological legacies and conflicts that influence contemporary movement
thinking, strategies and tactics;

5) Nature of the capital - labour relation and implications for working class
organisation (in the broad sense, including all types of social
movements);

6) Theories of class and their relevance for today’s re-organisation;

7) Alternative conceptualisations of labour, economics, reproduction etc.;

8) New debates around power and the subject and nature of politics;

9) The role of riots and uprisings in working-class re-organisation;

10)Negotiating the state: social movements and workfare programmes, the
defence of welfare, etc;

11) Alternative social movement practices and ideas today;

12) Shared organisational trends and challenges.
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Special section: Peter Waterman, 1936-2017

In memory of our long-time editor, comrade and friend Peter Waterman, there
will be a special section in this issue dedicated to Peter’s activist/scholar life,
work and legacy.

We are open to contributions in all formats, including biographical commentary
and reminiscences (a form on which he had much to say, not least in our last
issue); research and discussion on his intellectual and political contributions;
and work “in the spirit of Peter Waterman” (using the themes and approaches
he emphasised).

Without myth-making or iconisation, we are aiming for a dialogue of critical
solidarity with his life and work which highlights his contribution to our
movements and our thinking about movements.

Possible emphases include (but are not limited to) the remaking of labour
struggles, relationships between different kinds of popular movement and actor,
the practice of critical internationalism, the challenge of democracy within the
“global justice and solidarity movement”, as Peter put it, and the possibility of
human emancipation.

Principles for contributions

Interface is a journal of practitioner research, meaning that we welcome work
by movement activists as well as activist scholars, and work in a variety of
formats which suit these different kinds of writing as well as our very varied
readership — which includes activists and researchers across the world,
connected to many different movements and working within very different
intellectual, theoretical and political traditions.

We are interested in pieces in many formats — peer-reviewed articles and
interviews with movement activists, research and teaching notes, book reviews
and key documents and other formats that work well for their purposes — that
tackle some of the questions raised above.

All contributions (including for the special issue and the special section) should
go to the appropriate regional editors by the deadline of November 1, 2017.
Please see the editorial contacts page
(http://www.interfacejournal.net/submissions/editorial-contact/) — and use
the appropriate template. Please see the guidelines for contributors
(http://www.interfacejournal.net/submissions/guidelines-for-contributors/)
for more indications on content and style.
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General contributions

As always, this issue will also include non-theme related pieces. We are happy to
consider submissions on any aspect of social movement research and practice
that fit within the journal’s mission statement
(http://www.interfacejournal.net/who-we-are/mission-statement/). Pieces for
Interface should contribute to the journal’s mission as a tool to help our
movements learn from each other’s struggles, by developing analyses from
specific movement processes and experiences that can be translated into a form
useful for other movements.

In this context, we welcome contributions by movement participants and
academics who are developing movement-relevant theory and research. In
addition to studies of contemporary experiences and practices, we encourage
analysis of historical social movements as a means of learning from the past and
better understanding contemporary struggles.

Our goal is to include material that can be used in a range of ways by
movements — in terms of its content, its language, its purpose and its form. We
thus seek work in a range of different formats, such as conventional (refereed)
articles, review essays, facilitated discussions and interviews, action notes,
teaching notes, key documents and analysis, book reviews — and beyond. Both
activist and academic peers review research contributions, and other material is
sympathetically edited by peers. The editorial process generally is geared
towards assisting authors to find ways of expressing their understanding, so that
we all can be heard across geographical, social and political distances.

We can accept material in Afrikaans, Bosnian/Croatian/Serbian, Czech, Danish,
English, Finnish, French, German, Italian, Mandarin Chinese, Norwegian,
Polish, Portuguese, Russian, Slovak, Spanish, Swedish and Zulu. Please see our
editorial contacts page (http://www.interfacejournal.net/submissions/editorial-
contact/) for details of who to send submissions to.

Deadline and contact details

The deadline for initial submissions to this issue, to be published in summer
2018, is 1 November 2017. For details of how to submit pieces to Interface,
please see the “Guidelines for contributors” on our website. All manuscripts
should be sent to the appropriate regional editor, listed on our contacts page.

Submission templates are available online via the guidelines page
(http://www.interfacejournal.net/submissions/guidelines-for-contributors/)
and should be used to ensure correct formatting. Interface is a completely
voluntary effort, without the resources of commercial journals, so we have to do
all the layout and typesetting ourselves. The only way we can manage this is to
ask authors to use these templates when preparing submissions. Thanks!
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Lessons for Internet campaigning from the
US 2016 presidential primaries

David C. Hoffman, Danny Lundy,
Amanda Anderson and Michael Lanza

Abstract

This is a report based on observations of the websites and the Facebook,
Twitter, and Instagram pages of what were the nine leading candidates in the
US presidential primary races between January 15th and February 10th of
2016. During this period each site was observed daily. Using these
observations, the authors created an overview of the social media use of each
campaign, a list of observed best practices or “lessons,” and some question for
future research. We found that the average number of daily posts between
January 15t and February 15t were associated with campaign strength, but
that different candidates had extremely different social media profiles from the
very beginning. We consider the following strategies, observed in one or more
of the campaign sites, to be best practices: 1) Project a strategic image by
coordinating a variety of campaign elements; 2) Use website elements to
promote real-world action; 3) Use postings to highlight and respond to real-
world events; 4) Build credibility and community by displaying campaign
followers. We also observed that sometimes campaigns fail despite exemplary
social media usage.

Keywords: Social media, US presidential primary elections, communication
strategy, campaign websites, Facebook, Twitter, Instagram, Hillary Clinton,
Bernie Sanders, Donald Trump

Many studies have documented how social media and web-based engagement
platforms have changed the way political and cause-based campaigns operate
(Auger, 2013; Bekafigo, et al, 2013; Bor, 2014; Hawthorne, et al, 2013; Serazino,
2014). All major national campaigns now have an online presence. The
expansion of new media has facilitated entirely new modes of political
engagement. Nothing quite like Twitter and Facebook existed in the past, and
both have become important tools in politics and activism, largely birthed in the
2008 Obama campaign. Advocates and candidates have turned to social media
especially to engage younger citizens who have traditionally been political
bystanders.

The move toward the use of social media and the internet in political and cause
campaigns is somewhat justified by the fact that there appears to be a positive
correlation between social media presence and electoral success. Studies
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observing mentions of political parties on social media, specifically Twitter, and
vote count show a strong positive correlation (Tumasjan et al, 2010; DiGrazia,
2013). The more candidates are mentioned in social media, the more likely they
are to be elected. This does not necessarily mean that social media mentions
cause electoral success: it might be that political popularity manifests itself both
in social media mentions and in electoral success, and thus social media.
However, in the wake of Donald Trump’s presidential victory, it is difficult to
believe that social media are not at least contributing causes of popularity and
success.

Although no credible campaign now lacks an online and social media presence,
and the overall strength of that presence is correlated to electoral success, other
aspects of the general optimism for internet campaigning seem to be
unfounded. For instance, Boulianne (2015) concludes from a meta-analysis of
36 studies of social media use by campaigns that success in voter outreach on
the internet and social media has a “minimal impact” on political participation.
Xenos (2007) explains that while Americans are increasingly using the Internet
to acquire information, individuals that engage in political activities online, like
donating to a campaign, or participating in an online deliberation, are the
Americans already predisposed to engaging in political activities. The
implication is that those predisposed individuals will continue to use the
Internet for political purposes and become more politically active, while the
others’ participation remains constant. Although Obama’s Facebook Likes and
page activity positively correlate with his 2008 Presidential Election win,
supporters may be using Facebook and other social media sites as a place to
gather and share support of a candidate rather than as a forum to discuss
substantive issues (Woolley et al, 2010). And the same is likely to be true of
Trump supporters’ social media use. Furthermore, while young adults may be
using social media increasingly to participate in some form of political
discussion, their activities are sometimes referred to as “slacktivism” (Vitak et
al, 2011). Slacktivism describes online participation, such as signing petitions
and joining online groups, that leads to little real world impact. Vitak suggests
that while these actions may have little political impact, activities that increase
political engagement of young adults, like debating on Facebook, might act as a
forum to train youth to develop civic skills. However, Kushin et al (2010) argue
that political self-efficacy, the sense that an individual can have a true impact on
the political process, is not associated with social media usage. Increased
political self-efficacy and situational political involvement (one’s ability to
discern an issue’s relevance in social situations) are positively associated with
Internet sites that are more reflective of traditional media sources rather than
social media sites.

One negative effect of social media on political participation and outlook
appears to be their contributing to the phenomenon of “fandom politics.” Social
media generally covers similar issues as traditional media (Metzgar et al, 2009),
however, because social media sites operate with no strict hierarchy, party
representations on social media sites have become increasingly populist
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(Chadwick et al, 2016). The proliferation of social media and the rise of populist
movements online have allowed for the rise of “fandom politics,” (Bronstein,
2013) which allow supporters to engage in a form of political participation that
has more in common with cheering for a local sports team than with rational
political interest. Fandom politics relies on supporters discouraging dissent
within the party while reinforcing affective loyalty to the party candidate. The
rise of fandom politics may explain Donald Trump’s success in the 2016
Republican Primary and eventual presidential victory. To counter negative
media stories, Trump embraced social media and released “tweetstorms” (Wells
et al, 2016). These tweetstorms allowed Trump to rewrite history, possibly
creating an alternate story, and encouraging his supporters to further his
narratives by retweeting or sharing.

One of the challenges facing the study of internet campaigns is that social media
platforms and the internet itself change so rapidly that many strategies become
dated soon after they are deployed, and new possibilities are constantly
emerging. For the purpose of keeping up with the latest trends in the internet
and social media politics and activism, we made observations of the websites
and the Facebook, Twitters, and Instagram pages of what were the nine leading
candidates in the US presidential primary races between January 20th and
February 10th of 2016. The candidates were Hilary Clinton (D), Bernie Sanders
(D), Martin O’Malley (D), Donald Trump (R), Ted Cruz (R), Marco Rubio (R),
Ben Carson (R), Chris Christie (R), and Jeb Bush (R).

During the period of the study we observed each site on a daily basis, tracking
the number of postings, Facebook likes, and Twitter and Instagram followers.
We also took initial screenshots of the sites, and then took new screenshots each
time major elements were changed. At least once during or soon following the
observation period we took and inventory of the content of each of the sites.
The inventory was informed by the work of Denning (2000) who identified “five
modes” of internet activism: collection of information, publication of
information, dialogue, coordinating action, lobbying decision makers. Warren
et al (2014), find that the activists they interviewed use the internet in all five
ways. We created an expanded list of nine functions that social media and web-
based engagements can fulfill for campaigns, and then looked at the specific
ways that the sites performed each.

Here is a list of the nine functions and the information we collected from each
candidate in connection with each function in our inventory:

1) Collection of information: Campaigns collect information about supporters
and potential supporters both by asking them to voluntarily provide it and by
tracking data about site visits, likes, re-tweets, etc. We collected information
about whether the candidates requested email and regular mail addresses,
surveyed user opinions, asked for Facebook likes and Twitter and Instagram
followers, and asked users to add their names to lists of volunteers and
committed voters.
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2) Image Maintenance: Campaigns, candidates, and organizations create and
maintain a public image in a huge number of ways, including choice of logo and
tag line, pictures, media clips, biography and self-description, and even
merchandizing choices. We collected information of the campaigns’ logos,
slogans, use of pictures of the candidate and followers, endorsements, whether
they chose to be designated a “politician” or a “public figure” on Facebook, and
merchandise. See the appendix for the image data for the top three candidates
from each party.

3) Publication of information: In a way that is ideally harmonious with image
and brand strategies, campaigns publish information about the candidates,
events, policy positions, and the opposition. For instance, campaign sites
typically have an “Events” button that leads to a page of upcoming events, and a
“Bio” button that lead to a biography of the candidate. We collected
information about whether and how candidates announced events, and about
the volume of their social media posting between January 15 and February 1.

4) Public Dialogue: Candidates invite public dialogue and try to steer online
conversations through posts and tweets, likes and shares, comments and
responses. We attempted to collect information about the volume of shares,
and likes of individual posts for each candidate, but found that it was beyond
our capacity to track this.

5) Changing Public Opinion: Campaigns try to win supporters and turn opinion
against their opponents through providing information, making arguments,
displaying strength of support, attacking opponents, and by other means. We
got a general sense of the content of candidate posts, but found that it was
beyond our capacity to do a systematic content analysis of all the ways
candidates attempted to influence public opinion.

6) Coordinating Online Action: Many campaigns seek to get supporters to do
things which can easily be done on their computers without leaving their homes,
such as like and share posts, sign petitions, and make contributions with credit
cards. We collected information about whether candidate sites asked users to
share content, donate, or sign an online petition.

7) Coordinating Offline Action: Many campaigns also seek to get their
supporters to do things in the “real” offline world, like vote, show up at rallies,
and put signs up in their yards. These tasks most frequently require more
commitment than online actions. We collected information about whether
candidate websites asked users to vote, attend events, or volunteer.

8) Lobbying Decision Makers: Cause campaigns frequently have a central aim
of influencing elected officials and other decision makers. But even political
candidates sometimes make a show of encouraging or dissuading public figures,
including other candidates, concerning high-profile decisions. Trump, for
instance, at least made a show of trying to convince Clinton to use the phrase
“radical Islamic terrorists.” We did not attempt to collect information about
this function.
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9) Fundraising: Finally, now more than ever, campaigns need money. Social
media and web-based campaigning has been particularly successful at providing
the means for many individuals to make small donations.* We collected
information about whether candidate websites had a donation button, and
whether and how they solicited donations.

Much of what we observed was not particularly remarkable. Most of the sites
had candidate biographies and pictures, had buttons to donate and volunteer,
and solicited the email and street addresses of supporters. However, the
exercise has enabled us to offer a useful overview of the online presence of each
of the campaigns, as well as a number of lessons about good and bad practices
that were apparent in our observations. Because this is an exploratory and
practice-oriented study, we did not do rigorous quantitative analysis of variance
or run significance tests, but we are able to offer some descriptive statistics
about each campaign. We believe that this study raises a number of questions
that might merit further study using such techniques.

Campaign Overviews

We calculated the average posts per day for the period between January 15 and
February 1, both total and by social media platform. The results are presented in
Table One.

Table One: Average posts per day between
1/15 and 2/1
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1 The Federal Election Commission provides data on amounts and sizes of campaign
contributions (see http://www.fec.gov/disclosurep/pnational.do).
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There are two striking things about these results. The first is that the overall
number of posts seemed to be closely related to the overall success of the
campaigns. Clinton, Trump, Sanders and Cruz, in that order, had the highest
daily averages, and were ranked in the polls in the same order. We are not at all
claiming that more posting creates success, indeed the relationship may be just
the opposite, with the biggest and best funded campaigns being able to afford
enough staff to generate a lot of daily posts. But it is also true that a well-funded
campaign that neglected social media would be missing an important marker of
success. Secondly, we noticed that the most successful “outside” candidates,
Trump and Sanders, had the strongest presence on Twitter. It is unclear whether
the short format of Twitter tweets and the lure of following the hashtags of
strangers has a particular affinity for anti-establishment politics, or if this is just
a feature of the current election. But, as of now, it appears the establishment is
being dismantled 140 characters at a time.

In addition to counting daily posts, we also collected data on the number of
Facebook likes and Twitter Followers at the beginning and the end of the study
period (January 15 to February 10). These data are presented in Table Two.

Table Two: Facebook likes and Twitter followers

Facebook LikesBeginning
Facebook LikesEnd
m Twitter FollowersBeginning
= Twitter FollowersEnd

iI ,,,,,,,, b I} II o

i [ Clinton [Sanders [O'Malley| Trump | Cruz [ Rubio | Bush | Carson [ Christie
| Facebook LikesBeginning | 2264354 2406162 | 108888 | 5384471 1805459 | 1197396 | 316553 |5050485 | 145697

| Facebook LikesEnd |2476926 | 2753550 | 113960 | 5661912 | 1882832 | 1272041 | 326132 5062148 | 152956
|= Twitter FollowersBeginning| 5170000 | 1190000 | 126554 |5759099 | 732000 | 1073302 | 426508 | 1100000 | 82365
\mTwitter FollowersEnd [£349709 (1395702 | 131051 |6117211| 804497 [ 1158173 | 456773 [1128352 | 97259

Two features seem noteworthy: 1) The number of posts per day, shown in Table
One, seems to have little to do with the number of likes and followers in Twitter
and Facebook. Clinton has far more Twitter followers than Facebook likes, but
tweets only moderately more. Sanders had more Facebook likes than Twitter
followers, but was for more engaged on Twitter. This is also true of Cruz. 2)
Different candidates have markedly different social media profiles. Caron’s
Facebook presence was second only to Trump, but his Twitter following was just
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about average for the field. Trump displayed strength in both Facebook and
Twitter, while many other candidates were far stronger on one platform than on
the other. The meaning of these observations is unclear, but it certainly raises
some provocative questions about whether the success of candidates with
various segments of voters might be predicted by social media profiles. For
instance, perhaps Trump’s strong early showing on both Facebook and Twitter
were indicative of his unexpected success going forward. So too perhaps was
the ability of Clinton, Sanders, and Trump to add likes and followers.

Table Three shows the increase in Facebook likes and Twitter followers for each
candidate in raw numbers.

TABLE THREE: INCREASE IN FACEBOOK LIKES
AND TWITTER FOLLOWERS

& = m Facebook Likesincrease
‘ = G m Twitter F ollowersincrease
o ~
| | . _ I I l I | I | I = .
ALLEY TRUMP CRUZ RUBIO BU

CLINTON SANDERS O'MAL SH CARSON CHRISTIE

(&3]

The biggest increases seem to be associated with the strongest campaigns and
the highest overall daily posting rates, but again the increases on Facebook and
Twitter are not consistently proportional to daily postings on those platforms.
Especially in light of the ultimate results of the presidential election, we feel that
the rate at which candidates were able to increase their following is perhaps an
especially good indicator of popular support for them.

Lessons for internet activists

We drew a number of lessons for internet activists from our observations of the
websites and social media accounts of the nine campaigns. These lessons are
based on the inventories of the websites and social media accounts of the
candidates that were built around the nine functions, as we have described
above. The full data that we collected on the image of selected candidates can
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be found in the appendices. As we analyzed the data we had collected it became
clear that the nine functions are highly interconnected. The same site content
can easily play a role in fulfilling two or more of the functions. For instance,
choices about merchandizing contribute both to fundraising and to image
maintenance. The following lessons, then, are best practices that became
apparent was we shifted through the data from the survey that we had organized
around the nine functions of web-based engagement and social media use for
campaigns.

Lesson #1: Project a strategic image by coordinating elements

Many campaigns coordinated such elements as logo, slogan, pictures, self-
descriptions, merchandise and endorsements to build candidates’ images. We
believe that it is generally a good practice to have all elements work together to
promote a consistent image. For example, Ben Carson’s campaign built on his
background as a doctor in several ways. His slogan was “Heal, Inspire, Revive,”
suggesting that he would heal the politically ill nation as he had healed
physically ill patients. His was the only campaign to offer scrubs for sale as part
of the campaign merchandise. The popular “These Hands” meme associated
with the campaign featured pictures of Carson and his followers holding their
palms open to show the words, “These” on one palm, and “Hands” on the other.
Between Carson’s palms is the word “Heal.” Hillary Clinton’s campaign used
different elements to highlight her in traditional feminine roles. Her Twitter
blub put her roles as wife, mother, and first lady before those of Senator and
Secretary of State. On Instagram, she lists herself as a “doting grandmother,
among other things.” Pictures of her with Bill and or Chelsea are frequent, and
among the merchandise she offers is a pillow with the phrase “A Woman’s Place
is in the White House” embroidered on the front in needlepoint. Other
elements of Clinton’s campaign complement her foregrounding of feminine
roles with the suggestion of strong leadership. Such elements include the slogan
“I'm with her,” and the logo with its strong graphic element of a bold arrow
crossing an “H.” Ted Cruz attempted to project a woodsy conservatism (not to
mention strong support for the NRA) by featuring camouflage hunter’s hats and
mugs and through the prominent endorsement of Duck Dynasty’s Phil
Robertson.

One minor but interesting point about candidate image: Facebook provides the
option of a candidate choosing either the designation “politician” or “public
figure.” Most career politicians chose the designation “politician.” Republican
outsiders Carson and Trump plausibly called themselves “public figures” rather
than “politicians,” but surprisingly, and less plausibly, so did Jeb Bush.

See the appendixes for full data on image for the top candidates.
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Lesson #2: Use website elements to promote real-world action

Campaigns worked through social media and candidate web sites to promote
specific real world actions. In this way, the online and social media campaigns
worked to counter “slacktivism.” The most important real-word action that a
political campaign can hope to promote is, of course, voting. Clinton’s
campaign worked across platforms to count down to election, reminding anyone
who visited her campaign page, Twitter or Facebook sites how many days it was
until the primary. The banners on all these sites were updated every day to
read, “3 Days to Iowa,” “2 Days to Iowa,” and “1 Day to Iowa” as appropriate.
All these sites also thanked voters after Clinton’s (narrow) Iowa victory. We
observed the same pattern with the run-up to the New Hampshire primary, in
which Clinton placed behind Sanders. Although no other campaign had as
systematic a cross-platform countdown to the primary, a good number did post
instructions on how to participate in the Iowa caucuses.

Beside getting out the vote, campaign websites also encourage followers to turn
out at candidate rallies and appearances. While the campaign pages of Clinton,
Cruz, Carson and others provided clear information about upcoming events,
only Trump’s site “sold” free tickets to the events. We felt this was probably an
effective way of encouraging participation and turn-out because it requires that
prospective attendees make a commitment to attend while they are on the site,
and provides them with a printable ticket to remind them to show up.

Lesson #3: Use postings to highlight and respond to real-world
events

Table Four displays an analysis of postings per day that shows that candidates
had the highest number of social media postings on the days of their part
debates (1/17 for the Democrats and 1/28 for the Republicans).

Candidates used social media posts to highlight the positives aspects of their
own performance, and also to call attention to the gaffs and failures of their
opponents. The trend was more pronounced on Twitter than on Facebook,
especially among Democrats. In light of the ultimate result of the presidential
election it is interesting that Republican candidates out-posted Democratic
candidates by a large margin. This is no doubt because there were more
Republican candidates, but the volume of posts they generated, regardless of the
reasons it was generated, might itself have been an advantage going forward
into the general election.
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Table Four: Number of posts per day by party

and social media platform
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Lesson #4: Build credibility and community by displaying campaign
followers

Without exception, every campaign site prominently featured pictures of the
candidate addressing large crowds. Such photos display the fact that crowds of
people are in fact willing to show up at events to support the candidate and thus
build that candidate’s credibility and make it more likely that more people will
support him or her. Nothing draws a crowd like a crowd.

In addition to displaying the crowds that candidates were able to attract, some
campaign sites also built a sense of community by showing individual
supporters or small groups of them. Instagram was an especially useful
platform for the display of such photos. While Trump and Cruz’s Instagram
pages were taken up largely with themselves, each other, their wives (and later,
each other’s wives), Clinton’s and Sanders’ Instagram pages had many pictures
of followers and gave good representation to followers who were women,
African-American, Hispanic, and of young followers too.

Lesson #5: The web campaign is just one part of the overall campaign

Sometimes, best practices in the use of social media did translate into electoral
success, but frequently they did not. Clinton’s well-coordinated cross-platform
strategy to mobilizer her supporters to vote did not win her New Hampshire,
nor, ultimately, the presidency. Carson’s well-crafted image and strong
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following on Facebook did not carry him to victory. Clearly, social media has
changed the political process from the door-to-door salesman approach of
politicians of old, but has not replaced it completely. Johnson, et al (2010)
reinforce this sentiment, crediting Obama’s success to blending old and new
political tactics: “...Obama did not win the presidency because of Facebook...his
nomination campaign especially was a well-run, traditional political machine
that would have made a 1950s pol proud” (p. 555). Social media have proven
effective and necessary in political campaigns, but the political process has not
yet evolved to completely eliminate the need for traditional tactics. And while a
strong social media performance is a mark of a strong overall political
campaign, it does not guarantee success.

Some final observations and questions for further research

There was one prominent practice engaged in by many of the campaigns that
the authors were, at best, ambivalent about. The main campaign website of
many of the campaigns featured a sort of “pre-front page” that asked potential
supporters to provide their name and email before they could even see the
campaign site (although there was usually some not-very-obvious way of
bypassing this landing). This technique seems to be intended to gather the
names and emails of as many potential followers as possible by making it
difficult not to provide this information. However, we found it annoying that we
could not use the sites to find out about the candidates without making a
commitment to the candidate. We wonder how many potential supporters were
alienated by this rather aggressive information-gathering tactic.

Beyond this single feature, our observations have raised a number of questions
that might merit future research. These questions include the nature and
strength of the relationship between social media followings, poll numbers, and
election results. Trump’s strong early performance in social media now seems
to have been indicative of his future success, but it is unclear whether Twitter
followers and Facebook likes are as important as the sheer number of mentions
of a candidate in posts, or the liking and sharing of political posts. The rate at
which candidates increased their followings struck us as an especially important
indicator of their potential, but this hypothesis is in need of more rigorous
confirmation. It might also be worth asking whether the differing strengths of
candidates by social media platforms is associated with popularity among
different segments of the voting public. And it would be interesting to know
whether social media standing was a leading or lagging indicator of public
opinion as measured through polls. All these questions would require more
data and rigorous quantitative analysis to answer. It would also be interesting
to test the effectiveness of some of those best practices we have written about
through experimental means. For instance, is the pre-front page technique
really more effective than other means of gathering follower information? How
many potential followers does it turn away? An experimental study could easily
be designed to answer such questions.
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Safety pin solidarity: a lesson in tactics
Chandra Russo

A few days after this year’s US presidential election, I was invited to wear a
safety pin at a student organized speak-out at my university. The students had
convened this space to process their confusion, grief, anger and fear. A
campaign waged on explicit white supremacy and sexual violence seemed a
harbinger of events to come. In the ten days after the election, the Southern
Poverty Leadership Center had counted 867 hate-based incidents. Those
handing out safety pins were predominately students of color and queer
identified folks, although the university I teach at has a majority white student
body. They explained that in choosing to wear the safety pin we would be
signaling ourselves as allies to those whose vulnerability had been highlighted
or targeted throughout the campaign. These include folks of color, immigrants,
Muslims, and those who are queer identified. Attentive to the students’
testimonies, I did not think much before attaching the pin to my sweater.
Wearing a pin “as a sign of solidarity” seemed a reasonable request. Within a
day or two, however, it was clear to me that the safety pin tactic was a deeply
contested one.

The safety pin is a symbolic statement, akin to other forms of bystander tactics
intended to display solidarity with an aggrieved community. Ribbons worn on
one’s person are one of the most common iterations of this kind of tactic. For
instance, celebrities, most of whom were not themselves HIV positive or gay-
identified, debuted the red AIDS awareness ribbon when attending the 1991
Tony Awards. The safety pin is akin to this ribbon in that it is meant to signal
the wearer’s ideological commitment to a cause and solidarity with the most
directly affected.

Like the AIDS ribbon, the safety pin might be also be seen as what I think of as
entry-level activism, a tactic that seems broadly approachable to people from
different walks of life and varying experience with social movement
involvement. Putting on a safety pin seems a simple act. I put one on without
fully considering the ramifications of doing so. Yet the safety pin is not quite
entry level activism in that it is intended to identify the wearer as capable of a
literal intervention on behalf of another’s “safety,” hence the “safety” of the pin.
By wearing the safety pin, one self-designates as willing to be called upon to
intervene, de-escalate or otherwise provide bodily defense if another person is
being harassed or victimized.

The critiques of the safety pin come from multiple directions: from Trump
supporters, from those scared they will be used by the hateful to trick vulnerable
populations, from those concerned by the dynamics of privilege perpetuated by
this tactic, and by those who worry at the lack of preparedness among those
wearing them with good intentions (Koopman 2016). While I take up the latter
two (and not the former), I am less interested in adjudicating the sanctity of the
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safety pin than in considering what its highly contested adoption might tell us
about the multi-edged nature of tactics, especially in the age of social media.

I have organized these into the three principles that have crystalized for me
through observing various activists engage with the safety pin tactic.

1. Tactics travel

David Meyer and Nancy Whittier (1994) suggest that social movements
“spillover.” Across different movements in different times and places, there is
often an overlap in collective action frames, organizational structure, leadership
and, of course, tactics. Similar dynamics have been called “diffusion”(McAdam
and Rucht 1993, Wood 2012). Meyer and Whittier observe how non-violent sit-
ins made popular in the civil rights movement were then taken up by students
and anti-war mobilizations in the years to come. Similarly, the 1980s anti-
nuclear movement borrowed heavily from feminist tactical innovations of the
1960s, the latter seeing the advent of “peace camps,” many of which were
women’s only collective living situations. Social movement diffusion is also
often cross-national, and can be direct or indirect, with activists either sharing
tactical innovations person to person, or movements learning about other
group’s tactics through the media.

The safety pin is evidently an instance of this phenomenon. Most sources place
the origins of the safety pin tactic with UK residents in the June 2016 aftermath
of the Brexit vote and an accompanying upsurge in threats and hateful assaults
towards immigrants. The safety pin was understood to be a visible symbol that
would demonstrate a stance of solidarity, and many began to tweet images of
themselves wearing the pin. The adoption of the safety pin in the UK was itself
said to be inspired by Australia’s #illrideiwthyou campaign begun a year and a
half earlier (Cresci 2016). After a hostage situation in Sydney in 2014,
Australians who feared an Islamaphobic backlash tweeted and wore stickers
emblazoned with “#illridewithyou” to signal that they would accompany
Muslims fearing harassment on public transport (BBC News 2014).

The centrality of Twitter to these tactics takes the concept of movement spillover
to another level. In an age of “digitally enabled social change”(Earl and Kimport
2013), activists’ ideas, strategies, and tactics can “go viral” on social media. Our
new digital tools eliminate many of the once significant obstacles to tactical
diffusion, such as time and space. Beyond the fact of technological advance,
however, the travelling nature of these tactics seems to testify to the congruity of
certain struggles on the global stage. Islamophobic, anti-immigrant, racist and
other xenophobic attacks are on the rise. Many members of dominant publics in
these spaces (white, straight, cis gender, etc.) are seeking to respond, to enact
solidarity. In many instances, they might fumble in these efforts, and so...
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2. Activists argue

Amin Ghaziani (2008) has made this truism into a rich scholarly contribution,
turning common sense on its head. Rather than view infighting as threatening
to movements’ well-being, Ghaziani theorizes it as a key process whereby
activists clarify their vision, strategy and sense of “we.” Of course, Ghaziani is
looking at activists within and across established movement organizations,
those who already hold a provisional commitment to their struggle. Although
there may not be a unified movement debating the safety pin tactic, important
and insightful clarifications have emerged through these discussions. These
include ideas about the nature of anti-oppression work and the promises and
pitfalls of solidarity across power differentials. I'll discuss three critiques of the
tactic.

The most salient critique of the safety pin argues that this tactic is a form of
white savior slacktivism. This critique has come from white folks and people of
color. The central complaint is that by donning a safety pin solely as a symbolic
act without further political engagement, folks with privilege get to absolve
themselves of responsibility for Trump’s win, and perform as if morally
righteous while doing little in meaningful deeds to counter systemic racism and
hate crimes.

The marketing factor that has accompanied the safety pin has also left many
cynical. Safety pins are getting play in some fashion reviews as the new
accessory du jour (Perez 2016). They have been turned into a trending item on
Etsy, generating sometimes outlandish sums of money for their generally white
(and female) purveyors. The safety pin turned consumer good for the profit
interests of already privileged individuals seems deeply antagonistic to the
safety pin’s original intention of solidarity.

Tahirah Hairston (2016) goes even further in her critique of this tactic,
suggesting that the safety pin is not only flawed as a movement tool but has also
engendered a debate that reaffirms white privilege.

The safety pin is ultimately a bystander form of activism entirely on white
people’s terms. There are white people telling other white people why it doesn’t
work. There are white people arguing that it works. There are white people telling
people of color they are wrong for questioning the pin’s intentions.

Hairston points out that the safety pin, along with the discussion it has
generated, centers white people rather than people of color. This is indicative of
a larger pitfall that movements often face when conversations about racial
justice across racial lines come to buttress, rather than resist, some of the
dynamics of white supremacy, such as centering the thoughts, feelings and
interest of white people at the expense of everyone else. Nevertheless, the kinds
of conversations— and often arguments—ignited by the safety pin seem to have
led to more than just the sedimentation of white privilege, or the acrimony of
blame and shame. These debates have grown awareness and seeded some useful
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tactical innovations. Ghazaini’s observation, that when activists argue, their
movements might become more strategic, seems to be borne out with the safety
pin, at least provisionally.

3. Flawed tactics can be reworked

The safety pin is both like entry-level activism as well as a bit different. It
appears broadly accessible but is meant to signal the wearer’s willingness to take
real risks. The promise in all entry-level activism is its potential to broaden a
movement’s reach, recruiting new and sometimes unlikely allies. The pitfall is
that when tactics become too limited in scale or scope, they can short circuit
more meaningful action, becoming a form of slacktivism. The safety pin can be
used by those with relative privilege to feel and perform their supposed
solidarity while doing little to alter relations of power. Worse yet, as the safety
pin is not quite entry-level in the same way as, say, the AIDS ribbon, those with
good intentions but limited forethought can put already vulnerable populations
in greater danger. I treat these in turn, with an eye to helpful interventions.

Some have sought to combat the pitfalls of safety pin slacktivism by repurposing
the safety pin symbol in ways that direct sympathizers towards more useful
solidarity work. Self-described Black Femme organizers Marissa Jenae Johnson
and Leslie Mac have developed a racial justice business model called the
safetypinbox.com that you are likely to find if you type “safety pin” into any
search engine. Declaring that the “safety pin show of solidarity was a failure,”
and enumerating a sound set of arguments for why they believe this to be the
case, Johnson and Mac have instead created a way for white people to give
monies to Black women organizers while getting educated and organized
around racial justice. Paid subscription includes a monthly package, “the safety
pin box,” a literal box filled with racial justice tasks, ranging from personal
education to group level organizing endeavors. Safetypinbox.com connects its
subscribers to each other in order to do the bread and butter of movement
building: amass power and effect change. Johnson and Mac understand the
profits they generate as “reparations monies,” allocating some to keep their
business running and giving the rest to Black women applicants that do
movement work.

Other productive approaches to the safety pin tactic seek to deepen the practice
of solidarity, highlighting the fact that the safety pin might not best be
considered entry-level activism at all. The safety pin, after all, is not just a nice
gesture. It is supposed to signal to vulnerable individuals, often those facing
moments of crisis, that you are an ally and that you will intervene to ensure
their safety. In this sense, wearing a safety pin as mere symbolism, without a
plan of action and knowledge of the incumbent risks, actually endangers you
and others. Unlike the many legitimate arguments against the safety pin,
blogger Isobel Debrujah is enthusiastic towards those who want to wear the pin.
But she is clear that wearing the safety pin requires its wearer be thoughtful
about the risks and ramifications of this choice:
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If you don’t make a plan, you will get yourself or the person you are trying to
defend very killed. Let’s avoid that. So make a plan.

As Debrujah helps us think through this plan, she is pragmatic. Similar to
Johnson and Mac, she invites well-intentioned folks into the fray while asking
them to consider what real solidarity requires. She gives folks permission to
consider other ways they might want to be allies that do not require the same
embodied, legal, social and financial risk. Both of these interventions welcome,
rather than shame, potential allies, those who are interested in the safety pin as
a symbol of solidarity. Both do so with a good dose of reality and clear steps
forward. Both demonstrate that alliance, solidarity, and social justice require
commitment, work, and material contribution.

The safety pin is instructive to scholars and activists alike in considering the life
course of tactics generally and the prospects for contemporary solidarity
movements specifically. Tactics move across movement locations and contexts,
evolving as they do. The adoption of certain tactics can be hotly contested, but
through argument, even when rancorous, activists may better clarify their aims.
In the best of circumstances, the diffusion of tactics along with the debates that
ensue, help activists to refine their tools of change. The safety pin tactic is
certainly a fraught one. Here is to hoping it can be a beginning in forging the
multiple solidarities necessary to challenge current threats to collective safety,
justice and well-being.
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A radical common sense:
On the use of direct action in Dublin since 2014

Brian Mallon

Abstract

Recent years have seen the emergence of various social movements in
peripheral Europe, in response to the challenges of economic recession and
neoliberal austerity policies. Many of the tactics shared by these movements
constitute what is termed as direct action, with a focus on autonomous, non-
institutionalised and often disruptive protest forms. The present research was
undertaken in response to a perceived intensified level of contestation, and a
shift towards more direct forms of resistance over the past three years in
Dublin City. Activists from the Irish Housing Network were interviewed in
order to gauge their perceptions and explanations of this perceived shift, in
order to shed light on the macro-dynamics of social movements in the city. It
was found that interviewees had witnessed an intensification of resistance,
and an increase in the use of direct action. Activists attributed increased
activity and tactical change to the broader context of a move away from
institutionalised paths of contention and a decreased organisational role of the
established left. They also pointed to processes of networking, politicisation
and changing consciousness in the spread of what were perceived to be more
effective and successful tactics than those used by previously dominant leftist
groups. Findings pointed to a limited ability of repertoire theory or former
studies in Irish social movements alone to describe this shift in dynamics,
representing a new context in which to understand emerging movements, and
raises a number of potential questions for further research in what is a
relatively underdeveloped field.

En los ultimos anos se ha observado en la Europa periférica el surgimiento de
varios movimientos sociales que abordan las dificultades supuestas por la
crisis econémica y politicas de austeridad. Algunas de las tacticas compartidas
entre estos movimientos constituyen lo que se denomina como accion directa,
siendo centradas en formas de resistencia autébnomas, no institucionalizadas,
y a veces polémicas. Este trabajo se llevé a cabo con el fin de investigar una
percibida intensificacion de lucha, y un cambio simultdneo hacia el uso de
tacticas mas directas, en la ciudad de Dublin (Irlanda) durante los tres ultimos
anos. Se realizaron entrevistas con activistas del Irish Housing Network para
descubrir como perciben y explican este cambio, y de esta manera echar luz
sobre las macro-dinamicas de los movimientos sociales en la ciudad. Se
encontré que los entrevistados habian sido testigos de dichos intensificacion de
lucha y tendencia hacia la accion directa. Atribuyeron estos fenémenos a un
contexto mas amplio de abandono de vias institucionalizadas de resolucién de
conflicto (como el pacto social), y de reduccion del papel organizativo de las

46



Interface: a journal for and about social movements Article
Volume 9 (1): 46 — 71 (2017) Mallon, A radical common sense

viejas organizaciones de izquierda (como los partidos y sindicatos). También
indicaron la importancia de otros factores, como la politizacion, el crecimiento
de nuevos redes de contactos, y el surgimiento de consciencia critica, para
entender la proliferacion de estas tacticas, consideradas mas eficaces que que
habian sido predominantes en los anos precedentes. En el analisis de los
resultados se encontro una capacidad limitada de estudios anteriores de
movimientos sociales irlandeses y de “repertoire theory” para explicar estos
cambios, dado que han sucedido aparentemente en un contexto mas amplio de
cambio politico, y que es un campo bastante poco desarrollado de estudio.

Keywords: direct action, tactics, community organising, institutionalisation,
politicisation, networking, consciousness, housing, water protests

Introduction: the emergence of the “sinister fringe”

Some three years ago, in April 2014, communities in Dublin and other parts of
Ireland began gathering to resist the installation of water meters in residential
areas. The groups in question directly blocked works on behalf of a newly-
established company, Irish Water, to install facilities which would measure
usage for billing purposes for the first time. The blockades generally succeeded,
and by November of that year, attempts to install meters in numerous areas
across Dublin had been abandoned in the face of consistent opposition and
direct action (Roche, 2014). Despite a legal injunction against interventions,
actions were to continue into 2015, and to this date these areas remain without
metering facilities. Meanwhile, two national “days of action” organised by the
new Right2Water group in late 2014 drew what was estimated to be the largest
crowds of any nationwide mobilisation in recent Irish history (Hearne, 2015,
313). A broader trend of non-registration with Irish Water emerged, and on the
day of the deadline, only one third of liable households in the country had
provided their details to the company. Around this time, the minister for health,
alarmed by the confrontational nature of water charges protests, referred to an
emerging “sinister fringe” of protesters (Irish Independent Online Editors,
2014).

The sinister fringe was not limited to protests around the topic of water charges.
As contestation around the issue reduced in 2015, a number of direct actions
around the right to housing appeared to take their place in the public eye. In
July 2015, an abandoned hostel for the homeless was illegally occupied,
renovated and put back into use by community activists from the Irish Housing
Network (IHN) and local volunteers. The same would occur in December of
2016, on a much larger scale, when Apollo House, an abandoned office block,
was put to the same use for the Christmas period before eviction. Beginning in
late 2015, the Housing Network also began facilitating stand-off occupations by
people facing eviction, particularly from public housing, mirroring groups such
as the PAH (Platform for People Affected by Mortgages) in Spain. One such case
came to a head on the day of the Irish general elections, when thirteen families
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living in Dublin City Council (DCC) accommodation on Mountjoy Street
occupied their homes in the face of intended eviction, until demands of
alternative accommodation were met (McNamee, 2016). These large
occupations constitute the tip of the proverbial iceberg reported in the media,
compared to the vast number of smaller actions which have been taking place
under the radar in the intervening time.

Evidence of these mobilisations forms a stark contrast with the dominant
narrative up to 2013 of Ireland being a country that does not protest, preferring
to “sit on sofas rather than take to the streets” (O'Connor, 2013), and obediently
taking its neo-liberal fiscal medicine (Bootle, 2012). A quick search online
reveals multiple articles between 2009 and 2013 questioning a lack of protest in
the country, but seemingly not one since then. The tagline of one article in 2015
even joked that “Not long ago, TheJournal.ie was publishing articles with
headlines like ‘Why don’t the Irish protest?”” (Brophy, 2015).

From the rivers to the sea communities all over Ireland are mobilising, organising
and getting off their barstools and onto the streets thanks to the quango that is
Irish Water. (Moore, 2015)

What we can take from this is that there has been at least a perceived shift in
levels of protest in Ireland since the beginning of mobilisations related to water
charges and the right to housing. Reported demonstrations and actions point to
the presence of dissent once noted as absent. Furthermore, descriptions of these
actions and the concern of politicians point to questions about the tactics used
by groups. These cases are largely examples of what we term as direct action.
Although by no means non-existent in the repertoires of some Irish protest
groups in the past, the past three years have brought to light an apparently new
“sinister fringe” of community activists that are unafraid of using direct and
often illegal tactics to achieve their ends. The exaggerated reaction to this on the
part of institutional political actors was best summarised in the sensationalist
reference in parliament by one member of the ruling party to a developing
“potential ISIS situation” in Irish activism. (Carroll & O'Halloran, 2014). The
argument that there has been a change in the dominant tactics of protest during
this time draws not only on media reports, which serve as an introduction but
only go so far in their utility, but also on my own perception as an observing
activist, and on academic analyses of the Irish protest scene which will be
outlined later in the article.

The aforementioned apparent changes formed the basis of this research, with
the aim to identify, describe and explain them. More specifically, it aims to
assess whether activists themselves have witnessed a change in tactics, moving
towards direct action; how and why that change has occurred in their
experience; how precisely tactics have spread in the process; and how this fits in
with the overall picture of the mobilisations in question — that is, what in the
nature of these new mobilisations is conducive to direct action. Thus I aimed to
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build a clearer picture of the emergence of heightened contention, new
mobilisation, and the use of new tactics in confrontation in Ireland. I have
established this in contrast with the period preceding the outbreak of actions
around the issue of water charges, which was characterised by smaller protests,
focused around single issues and using moderate, institutionalised tactics
(Naughton, 2015).

The intended value of this research is that it will add to knowledge about the
dynamics of social movements and activism in Ireland — a topic which has been
relatively undeveloped to date. The lack of collected information on this topic
extends especially to the use of tactics in movements, which in the context of the
above media reports is an ever more relevant issue. Thus it is hoped that this
research will be interesting in that it will explore a relatively undeveloped area
of sociological study in Ireland and shed light on very recent, and ongoing,
changes affecting that field.

In the following section I will outline the basis of the research in sociological
theory around social movements and direct action, and in the recent history of
Irish community activism. Sections thereafter will describe the methodological
approach of the study, its findings and how these findings might be applied to
construct a coherent image of the changing dynamics at play in Irish protest.

Theoretical background

The research undertaken takes the tactics and actions of social movements —
and more specifically those oriented around community activism — as the core
object of study. To give the research a theoretical context, this section aims to
establish the object of study through a review of some established theory on
social movements, tactics, action repertoires and direct action.

We can establish that what has been seen emerging in Ireland in recent years is
a mixture of isolated, uncoordinated, yet crucial moments of contention forming
the basis of new, coordinated community organisations and broader social
movements. The Irish Housing Network was set up in response to the presence
of isolated instances of contention and the formation of smaller community
protest groups, in order to create synergy through the sharing of resources and
the linking of multiple dissenting voices in a larger organisation. It is important
to emphasise that the network did not aim to co-opt these movements through
the creation of a larger group, but instead operates separately and distinctively
as, literally, a network of those pre-existing groups. The network, then, might be
seen as the crossing point of community organisations and a social movement,
where the former morphs into the dynamic of the latter.

Of haves and have-nots: social movement theory and tactics

Our core understandings of the way in which social movements operate tend to
revolve around questions of power. Movements are said to be the product of the
mobilisation of those who do not have access to institutional power to effectively
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take that power through confrontation (Tarrow, 2011). A form of dichotomy
emerges, best reflected in Saul Alinsky’s so-called “science of revolution”, in
which social movement targets and contenders are labelled as “Haves” and
“Have-Nots” respectively. Alinsky's model appears to be applicable to our object
of study. For example, the basis for community organisation is centred around
perceived injustice towards the community, and responded to with small-scale,
community-based resistance (Naughton, 2015; Hearne, 2015). Whether our
movements are radical, like Alinsky's, is something that can be alluded to but
not explored thoroughly without entering a teleological analysis of the
movements in question, which is not my intention. However, the presence of
systemic critique and the use of direct action have been taken as sufficient to
earn the radical label (Elbaum, 2006; Barbrook & Bolt, 1980). Furthermore,
Alinsky's model professes a focus on practical gains in communities, discarding
political ideas, as does the Irish Housing Network. My intention here is to draw
a parallel with Alinsky's conceptualisation of community organisations, and use
this to acknowledge the power relations at play, while avoiding the over-
extension of his theories, and indeed the romanticising of the archetypical
Have-Not.

Tactics are the means by which social movements attempt to achieve their aims,
or in Alinsky's terms, how Have-Nots take power from the Haves (1972, 126).
These tactical choices are limited by situations faced by the organising group,
including time constraints and historical patterns of contention, such that no
organiser or mobilised group operates in a vacuum wherein choices are made.
As Alinsky put it, you “[do] what you can with what you have”. Thus there are
few identically repeatable forms of action (Alinsky, 1972; Carter, 2010), but
patterns will tend to emerge around what forms of protest are deemed
worthwhile, given their being tried and tested. What results, in theory, is a set of
modular protest forms, forming a “limited set of routines”, or a “repertoire of
contention”, which constrains the activist’s choice of action through the limited
experience from which those choices are drawn (Tilly, 1995).

The repertoire of contention that existed in 2014, as residents of various streets
across Dublin gathered to resist the installation of water meters, is something
we should consider. This repertoire will have consisted of a set of established
protest forms which had been institutionalised as part of the “modern political
repertoire” — where an institution is a “set of mutual expectations based on past
experiences” (Meyer & Tarrow, 1998). The most likely recourse to action
judging from the very recent history of Irish protest might have been an
organised march addressing either the specific issue at stake, or broader
austerity policies (Naughton, 2015).

We should not consider ourselves to be in a position to specifically define the
existing repertoire in this case, or to assume that direct action was alien to it.
However, where DA had been recently used, as in, for example, contestation
over the introduction of the bin tax in 2003, or the use of Shannon Airport by
the US military during the Iraq war, it had proven to be a divisive tactical point,
and had not been embraced by larger leftist organising groups in most cases
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(Anarchist News, 2003; Flood, 2003a; 2003b). However, as is clearly illustrated
in the forms of action used in and from 2014, the movements in question went
outside this seemingly existing repertoire. To some extent this will have been in
response to the specificity of the situations in question, limiting the range of
modular choices available, as described above, and to some extent it might draw
attention to an apparent change to the existing repertoire of contention, or even
the crafting of a new one. Indeed, this is to some extent what the research aims
to establish and explain.

The question here, then, is how a newly-mobilised group of people reacts to new
experiences for which apparently existing repertoires do not equip them, if we
are to work from the assumption that the existing repertoire of contention did
not include DA tactics to a large extent. This question goes to the heart of how
repertoires are created and expanded — namely, through experience of struggle.
New forms of protest are said to emerge at the perimeter of existing repertoires,
as contenders innovate in response to challenges, and where those new forms
prove successful they are said to spread from the perimeter, becoming more
widely used and eventually institutionalised (Tilly, 1995).

This appears to line up with our expectations with regard to the emerging tactics
of contention being studied, as they did, visibly, emerge through new forms of
struggle. More specifically, we aim to study how direct action tactics came to be
adopted by communities in the case of water charge and housing protests, and
this will require a review of what direct action specifically entails as a tactical
form.

"A potential Isis situation": theorising direct action tactics

A brief definition of Direct Action (DA) as a category of tactic in contentious
action must take into account a number of different perspectives, as various
authors have described it in various ways, depending on the context in which
they wrote. An anarchist history describes the “direct” element as meaning
“non-parliamentary” action, outside of the constitutional tradition, or even
“normal action” - simply direct in contrast with the representation that is
associated with making demands through a third party (Walter, 2002). Work
addressing DA specifically in the 1970s echoes this, placing DA as occupying the
broad spectrum between, and excluding, on one side, parliamentary or “liberal”
paths to change, with actions such as leafleting and speeches, and on the other
side, guerilla warfare and rioting (Carter, 2010). A recent book on community
activism describes DA as the opposite of “going along to get along”, wherein
outsiders to the political system take power into their own hands when taking
actions (Shepard, 2015).

The concept has been divided and categorised in numerous ways. An anarchist
approach tells us that DA involves mainly disruptive action and civil
disobedience (Walter, 2002, 87-89). From a legal approach, DA can be divided
into that which is non-violent and communicative, or obstructive, disruptive
and aiming to “intimidate” (Mead, 2010, 236-238). If there is anything we can
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take from this, it is that the definition of DA depends on the context in which it
understood, and this is precisely noted by April Carter (2010, 3). For the
purpose of our research, direct action can be differentiated from lobbying,
marches and speeches which aim to express opinion but do not effect change in
themselves, but instead generally persuade a third party to make certain
decisions. This definition is at risk of being overly simplistic, but to set a starting
point we will take DA to be confrontational action, often involving disruption
and civil disobedience, and disregarding institutional paths of political
representation such as, in the Irish case, social partnership (addressed later).

Direct action is used because it gets the goods (Shepard, 2015; Walter, 2002),
but it is also communicative. That is, it has the capacity to illustrate community
values in practice, such as where the action in question involves building desired
alternatives through action (Shepard, 2015; Carter, 2010). An example is the
direct provision of services by and to the community, as in the case of the Bolt
Hostel or Apollo House (later discussed). This brings us back to the question of
power, or more specifically to the creation of situations of dual power, when
communities act as if they were free (Graeber, 2009). In this way, communities
are said to play a key role in liberal democracy (Carter, 2010; Shepard, 2015).
This might be illustrated in actions around water charges succeeding in
postponing the introduction of, and reducing, the charges in question. However,
these “gestures of freedom” (Shepard, 2015) also set groups up as existing
necessarily outside established political institutions by definition of their
actions.

Unlike other forms of protest, direct action challenges power rather than
persuading it. This makes groups that use direct action more difficult for the
state to co-opt or accommodate (Carter, 2010). Direct action is to a great extent
resistant to state tactics of accommodation and professionalisation. The
radicalisation of a movement's tactics is the antonym of their
institutionalisation, as they are thus incompatible with modern political
repertoire (Tarrow, 2011). This does not only confirm that users of DA are in
heightened conflict with the state, but the resistance to co-optation also draws
attention to an important element in Irish protest — that of social partnership.
As we will see in the section on protest in Ireland, the emerging groups being
studied have to some extent filled a void left by previous clientelist government
policies which created Community Development Projects in order to
institutionalise local activism. The strategy of confrontation inherent in taking
direct action is key to this dynamic in recent protest.

The Irish context: social movements since the 1960s

So far we have established a perceived contrast between the level of protest
since the outbreak of contention over the introduction of water charges in
Ireland and that in the foregoing years of economic crisis and austerity policies,
when the lack of protest was a defining characteristic of narratives. The use of
direct action has been identified as being mainly non-characteristic of the
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organisational tactics of foregoing protests, in that it does not stand out as
forming part of the repertoire of the large leftist organisations that dominated
Irish protests in recent years, and where it was used by other movements it was
in rare instances, and was a relatively divisive topic. To better understand this
situation, this section aims to provide a recent historical context for the research
at hand, through a summary of some key moments of struggle in which direct
action has been used in Ireland, beginning in the 1960s, the earliest date of
involvement by the oldest interviewee for this project.

Often referred to as the precursors of modern community organisations around
housing rights in the city, the Dublin Housing Action Committee (DHAC) and
National Association of Tenants' Organisations (NATO) were set up in the 1960s
in Dublin, in response to a shortage of available housing, poor conditions in
existing housing, and “anti-city” planning, which saw inner city communities
relocated to the suburbs and the city centre being depopulated (Punch, 2009).
The DHAC, particularly, used direct action tactics such as the squatting of
unoccupied houses by homeless families and organising with communities to
resist the depopulation of communities. This resistance around depopulation
continued after the DHAC, into the 1980s, with communities such as that
located in Sheriff Street mobilising against the mass demolition of residential
areas to make way for commercial developments such as the International
Financial Services Centre (IFSC).

Another key example of the use of direct action by a community organisation in
Dublin is that of Concerned Parents Against Drugs (CPAD). The early 1980s saw
a major mobilisation of communities in Dublin city to take action in response to
growing problems of drug dealing and addiction, with which CPAD groups were
formed in a number of areas (Lyder, 2001). These groups were almost entirely
based on the use of direct action, where local “pushers” were called before
community assemblies, and in many cases forcibly evicted from their homes.
Networks were established to gather information on those who were dealing and
buying drugs in communities, and patrols were organised by residents to stop
these activities in a number of Dublin housing schemes. The same tactics of
marching on pushers' homes and patrolling to stop sales from taking place in
communities were applied in these numerous cases, after their early perceived
success in Hardwicke Street. Meanwhile, the movement was delegitimised in the
media, accused of links with the Irish Republican Army, legal challenges were
brought against the communities by dealers, and the state and gardai attempted
to suppress the movement. CPAD groups continued to operate for some five
years, in the face of severe police violence in response to their actions (Lyder,
2001).

The majority of these and other community mobilisations eventually came to be
co-opted by the Irish government's “Social Partnership” programme, which set
up official, funded Community Development Projects (CDPs) from the late
1980s in order to incorporate activists in institutional paths to the resolution of
the problems once contested through the aforementioned groups (O'Byrne,
2012). These CDPs came to embody community processes around both housing
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and drug addiction through professional community workers (Punch, 2009;
Lyder, 2012; O'Byrne, 2012). The period saw a de-politicisation of community
activism, as CDPs gradually moved away from approaches which espoused the
building of “critical consciousness”, radical discourses, community
empowerment, and a Gramscian ideology, towards “managerialism”, direct
service provision and top-down, professionalised approaches to the problems at
hand, with an individualist, neo-liberal ideology (O'Byrne, 2012).

Some twenty years later, the era of social partnership reportedly ended with
reduced funding through new austerity policies of economic rationalisation,
beginning at the time of the economic crisis in 2008 (O'Byrne, 2012). This point
also saw a renewal of community disaffection, as grassroots interventions
around housing and urban environment in Dublin took on a “new importance
and meaning”, in the void left by the decline of CDPs (Punch, 2009). This marks
a notable shift into the context in which mobilisations against water charges
would eventually emerge. In the 2000s, only a “radical minority” in leftist
movements favoured the use of direct action over social partnership (Cox &
Curry, 2010). This was a noted topic of debate and a very divisive point of
tactical choice in movements opposing both the use of Shannon Airport by US
military planes during the Iraq War and the imposition of bin taxes in Dublin
city (Flood, 2003a; 2003b; Anarchist News, 2003). However, three years before
the water charges protests would erupt, a turn towards favouring direct action
over partnership programmes had already been sensed and predicted by
observers (Ni Dhorchaigh & Cox, 2011). Here it was reported that the already
mentioned “neoliberal turn” in government policies and police repression of
protest saw movements disempowered to the point where confrontation was
inevitable. As we will come to see in the findings, this would be a considerable
element in the spread of DA tactics.

An analysis of the years preceding contestation around water charges shows that
the period from 2010 to 2013 saw a considerable number of localised, single-
issue protests, which to a large extent continued to follow the repertoires and
patterns of protest established during the social partnership era (Naughton,
2015). These demonstrations were mainly framed as community mobilisations
to address specific problems. Those that occurred around a leftist critique of the
'bailout’ of the country by the Troika (The European Commission, ECB and
IMF), and the severe austerity policies that resulted, were still organised by the
main institutionalised trade unions and leftist organisations, and limited by
their repertoires. As late as 2015, one paper still attempted to explain the lack of
protest of a character seen in other peripheral European countries in the Irish
context (Cannon & Murphy, 2015). On the other hand, it was noted that in
contrast with these continued trends, there was an increase in both
confrontation and systemic critique in movements, accompanied by a continued
decrease in the efficacy of social partnership policies to contain protest
(Naughton, 2015).

The run-up to mobilisations around the water charges was seemingly defined by
a move away from protests being led by trade unions and leftist parties, towards
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more grassroots organising, and an emerging dynamic of autonomous
community activism (Hearne, 2015). The movement around water charges and
meter installations is considered to have been “transformative”, in having
drawn massive numbers of people, the vast majority of whom were found never
to have participated in a movement before (Moore, 2015). These actions are said
to have mobilised and empowered a previously “silent majority” of people, who
then began confronting opponents, and in a large number of cases through the
use of direct action tactics (Hearne, 2015).

The context in which the mobilisations to be studied by this work occurred, as
gathered from the above literature, is taken to be one of ongoing change in the
dynamics of social movements and community organisations. This first notable
change is in the leadership of protests, with an emerging divide between
foregoing left-wing organisers, political parties and trade unions on one side,
and grassroots community groups on the other. The second is a perceived
change in the repertoires of contention of emerging groups, which are espousing
direct action tactics to a greater degree than was described in literature making
reference to the previous two decades or more, particularly since the
introduction of social partnership. As the movements being considered in this
research are very recent, there is a lack of literature on their emergence and
tactics. However, there is also a lack of analysis of action repertoires in Ireland,
and thus this review has gathered what it could from limited sources, and aims
to add to a relatively underdeveloped area of study.

Methodology

The methodology adopted during the carrying out of this research was by no
means selected in a vacuum, wherein the perfect selection for each phase could
be made without trial and error. The research methodology eventually used
resulted from a thought process around how best to address the specific
research questions addressed by the study, but was also defined by decisions
made in the context of my situation as a researcher and an activist. One of these
contextual considerations was how I came to select the group I would study due
to my own interests. Another was my desire to make the research relevant and
useful, in contrast with a pre-formed idea I had of the academic high castle,
wherein research is conducted for its own sake or that of the researcher, and
bears no interest for those concerned in its findings. Finally, there was that of
the technical strategies used to carry out the research. These considerations are
outlined in this chapter.

The iterative process of group choice

My interest in the topic at hand came to a peak as I returned to Dublin after
over a year living in Barcelona, and following the actions of social movements
there. I felt that the political landscape in Dublin had changed to an
unexpected extent. With the opportunity to conduct research at hand, I set
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about a search for new groups which encapsulated this change. Most appeared
close at hand, in circles of autonomous activists I already knew to engage in
direct action such as squatting. However, I found that while I was absent the
majority of groups of activists involved in the explosive water meter protests of
the previous year (see Hearne, 2015) had begun to move on to contesting issues
mainly centred around housing provision. At this point, the Irish Housing
Network was taking off somewhat, after the occupation of the Bolt Hostel, with
regular reported occupations and resisted evictions. The group resembled the
PAH (Plataforma de Afectados por la Hipoteca), a massive group which I had
seen achieve many feats during my time in Spain. As an umbrella group, the
IHN had in its membership virtually all of the smaller groups taking actions
around housing in the city at the time. What's more, the network professed a
devotion to direct action and grassroots mobilisation. At this point I approached
a group of ITHN activists with my research proposition.

Movement-relevant theory

In making methodological choices for my research, I was conscious of following
a desire to study the movement in a certain way. Perhaps this is best voiced by
Barker and Cox (2002), who acknowledge a distance between much of social
movement theory and actual social movement practice. This calls for a balance
between what are termed activist and academic forms of movement theorising,
which emerge in different contexts, and produce different forms of knowledge.
Activist theory — the ways in which movement participants on the ground
conceptualise the same questions that academic theorists aim to address from
the outside, looking in — is formed through the process of struggle, and doing
social movements. I hoped that my participation in the movement I was
researching would assist in bridging this gap. The concept of “movement-
relevant theory” (Bevington & Dixon, 2005), and the professed aims of this
journal (which I used for much of my pre-research study), encouraged my
attempt to create a methodology through which I could be an activist before an
academic, and imagine my colleagues from the movement being as interested in
my results as those from university.

Methodological structure

The overall research design of the project was qualitative, due to the
interpretivist nature of the questions I aimed to address, and the inductive aims
incorporated in the intended research. Data was collected principally through
in-depth, semi-structured interviews with activists from the Irish Housing
Network and smaller groups that participate in the network, and interviewees
were chosen by purposive sampling and snowballing. The interviews were
treated as the key source of data for the research, and my participation in the
network enabled me to corroborate the findings with a secondary data set which
was not analysed. Interviews were based on an approximate guide, and
interviewees lead the conversations in the direction they saw fitting. In any case,

56



Interface: a journal for and about social movements Article
Volume 9 (1): 46 — 71 (2017) Mallon, A radical common sense

I generally found it unnecessary to pose predefined questions, as interviewees
themselves would cover the topics I wished to raise in an interesting manner. In
total, one pilot interview and six subsequent detailed interviews were carried
out within a period of two months, ranging from fifteen minutes to more than
an hour in duration. Each interview was recorded in audio format, before being
transcribed.

The participant observation element of the research took advantage of my
involvement in the Irish Housing Network's media task group. These activities
did not involve me working alongside all of my interviewees, as some were
drawn from other network sub-groups. My participation in the media group
involved me conducting interviews for the network, through which I witnessed
to some extent the processes that the research aimed to describe. For example,
in one meeting with a family occupying their home in resistance to eviction, the
present members engaged in a discussion of specifically why they decided to
take what they termed “direct action” for the first time, and what considerations
were involved. Through the chosen combination of methods, I intended to
provide more honest and useful findings, in line with the aforementioned
concept of movement-relevant theory. However, I will emphasise that this was
an instinctive choice at the time, due to my desire to involve myself more with
the network.

The interview findings were analysed thematically, after all interviews had been
conducted. The data gathered was mostly analysed descriptively, but also in part
on the latent level, with the hope of revealing themes running deeper than what
was manifest. An example of this is the broad theme of politicisation. This
emerged on most occasions explicitly, as a respondent would simply say overtly
that people had been politicised through the mobilisations in question. Yet on
other occasions it emerged at the point of analysis, through descriptions of a
growing political consciousness, a realisation of the nature of the state, or a turn
to Gramscian ideas of conflict by people who had never before engaged in
political action.

Many of the ethical considerations made before and during the research process
have been outlined above. I feel that the most pressing ethical concern in my
research was the question of how to accurately represent what activists
communicated to me interviews, and this was dealt with in so far as was
possible through my participation giving me the context in which to understand
their ideas and descriptions of events. My interviewees were consenting adults,
who were open about their involvement in the activities described, expressed
enthusiasm about participating in my research, and seemed interested in
discussion in interviews. Furthermore, to protect respondents, I gave them
pseudonyms at the point of writing up the findings.
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Findings: Reflections on direct action

This first section of findings aims to describe to some extent the constitution,
nature and purpose of direct action, according to the reflections of those
interviewed as part of the project. It is organised in four sections, which
summarise interviewees descriptions of direct action as a tactical consideration,
as meaningful and effective action, and as real community organising,
respectively.

1. Direct action as a tactical choice

The term Direct Action (DA) was recognised by all interviewees as applicable to
some activities of movements in which they had been involved. Its use was
widely regarded as a question of tactical choice, implicitly defined in contrast
with other movements' limitation to non-DA tactics. The most consistently
provided example of non-DA tactics was organised marches and rallies, or
“waving a placard and asking somebody to listen to you”. Most interviewees did
not rule out the utility of marches and rallies as tools of raising awareness.
Instead, what was problematised in this regard was a total limitation to these
tactics in action repertoires, overtly linked by interviewees to the tactics of the
established left. The shift towards DA recognised by respondents was equated
with groups' departing from this tactical limitation, and organising outside such
limited structures of contention as those provided by institutionalised leftist
groups.

I think it's great [...] the week before an election — fantastic, a great expression, a
good tactic [...], but marching people up and down a road on a Saturday ain't
gonna change anything. (Roisin)

The problematisation of the tactics of the “organised” left (“as they like to call
themselves!” [John]) is only the beginning of a series of overt expressions of
disillusionment with established leftist politics and mobilisation. This dominant
distinction made between the groups with whom activists were involved (having
emerged since 2014) and the established left is further discussed later.

Examples of DA tactics that had been used by participants mainly revolved
around two broad forms — occupations and obstructions. Occupations took
various forms, ranging from sit-ins at government and council offices to the
sustained squatting of unused buildings or homes threatened with eviction.
Obstructions were similarly varied, and included forcibly preventing evictions
and the blocking of works such as the installation of water meters.

2, Direct action as meaningful action

While examples of direct actions tended to fall into the above categories,
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differing impressions came to light with regard to what such tactics aim to
achieve. A founding member of the IHN described direct actions as having two
main effects: firstly, that of raising awareness by drawing attention to the
problem at hand; and secondly the “substantive effect” — getting the goods, or
stopping what the group is opposed to. A third purpose of DA then outlined was
“collective service provision”, as in the case of the Bolt Hostel, or later Apollo
House, which were squatted and run as homeless hostels by the IHN and other
activists for two months in 2015, and one month around Christmas 2016,
respectively. However, there is also an important element of meaning implied in
these actions. In the former case specifically, the purpose was said to be not only
“putting a roof over people's heads” (service provision), but also “taking [...]
[council]-owned property and occupying it, which is a direct action” - raising
awareness, confronting power and incorporating a “transformative vision” in
the process. Another IHN organiser also described DA as transformative in
nature, integral in drawing attention to the “root cause” of issues contested.
This essential transformative vision provides a linking point between direct
action as effective action and as meaningful action.

While respondents were agreed on direct action as having its main purpose in
being an effective tactic (getting the goods and raising awareness), some argued
that the creation of a critical consciousness in communities was a major — if not
the main — purpose of engaging in confrontation. The respondent that placed
the most emphasis on DA as a process rather than a tactic was Tony. He was the
oldest of the interviewees, having been a community organiser since the 1960s,
both on a grassroots level at first, and later with official Community
Development Projects. For this interviewee, DA is “a learning process and a
two-way agitation process”, married to the ideas of critical consciousness
proposed by Paulo Freire and Antonio Gramsci (Tony made this theoretical
framework explicit throughout, and linked it to the rationale of community
development in his experience). The consciousness in question was said to
emerge from an emphasised reflection with action. Its most tangible result,
according to Tony, is sustained contention after one's ends are achieved, but it is
also an end in itself, in challenging the hegemony of ideas in society and
empowering communities through education and politicisation. Questions of
critical consciousness and politicisation are further discussed as reasons for the
spread of tactics and contention in the second section of findings.

3. Direct action as effective action

An old slogan says “direct action gets the goods™. In interviews, the strategic
nature of DA was emphasised through the description of tactical choices leading
to its use. One IHN activist said that it was first and foremost practical and
tactical. Other respondents seemed to take DA for granted, implying its utility
for quickly achieving small-scale aims (specifically the resolution of community
problems).
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You've only so much time and you want to [...] allocate [it] in an effective way,
and direct action is [...] the most effective way of creating the sort of change [...]
on a micro level that you want to achieve, at the moment

(Anton)

This was especially pointed out by other interviewees. One contrasted
organising communities around direct actions with the slower, less effective
tactics of putting up posters and calling people to demonstrations. Again, in this
sense, the use of effective tactics was contrasted with the tactics of the so-called
established left (centred around intendedly large-scale, pacific and coordinated
demonstrations). As these established tactics were deemed less effective in the
short term, they constituted another reason for distinguishing oneself from
groups which limit themselves in their repertoires of action.

Another key theme which arose in interviews, which pointed to effectiveness as
rationale for the use of DA tactics, was the element of perceived success
described in response to questions about the spread of those tactics.
Respondents gave great importance to communities seeing DA tactics succeed
either in other communities or in their own, and applying them more often in
response. This was emphasised on the “lower level” of community activism by
two particular interviewees, pointing to the blockage of water meter
installations, and by two others around the example of communities resisting
evictions — both spreading through their visible success in achieving short-term
goals.

If one was to investigate specifically how these successes were witnessed by
other groups, the internet would be likely to emerge as a major element. Anton's
Facebook profile was mainly devoted to sharing videos of community resistance
which he had recorded for others to see and learn from. Roisin also accredited
social media with aiding these ends, as new activists were given the opportunity
to watch videos of other community actions and “repeat that [action] without
actually having to be there”. These observations led us to further discussion of
how tactics spread through networking, which will be further discussed in
second findings section.

4. Direct action as real community activism

A recurring theme in interviews was the commonsensical presence of direct
action in communities as their natural recourse to action, and the idea that the
use of these tactics therefore constitutes real community action. John,
particularly, made reference to his youth in Ballyfermot, a Dublin housing
scheme “abandoned by the state”, where anything that was achieved came
through DA. He went on to clarify that DA was the “natural impulse of ordinary
people”, who “know the state disregards them” and need to be confrontational
in order to achieve anything. On a similar note, Tony and Kate stressed that
direct action is imbued in community action, and an integral part of community
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protest, respectively. The concept of real community activism was again
interlinked with other key themes, such as the efficacy of action and distinction
from the tactics of main left-wing organisations contesting the same issues, as
here illustrated:

I was at the [Right2Change] protest on Saturday and there was 80,000 people
there, but people were just — “ugh, God, we're only marching again, you know,
what is the point of this on a Saturday?” — and they're absolutely right [...] You've
got people who are spending weeks putting up posters, giving out thousands of
leaflets, bla bla bla, where you could be organising your community where it's
actually going to be needed [...] The only [way] you're going to get in-depth,
proper organisation that will make change is by going door to door and doing
what the water charges did, you know, bringing roads together, estates together,
you know - that's organising. (Roisin)

Real community activism, as viewed by those interviewed, was found to revolve
around a concept of real struggle, which in turn consists of conscious
confrontation with the institutions of the state. It is through this necessity of
confrontation that direct action becomes a key element in real organising.
Furthermore, it is through established leftist organisations abandoning struggle,
or the “two-way agitation process” referred to by Tony, that communities were
said to have become alienated from them and moved to self-organise (John).
Finally, struggle was reported to be the core element in the dynamics of
spreading confrontation — the “snowball effect of struggle impacting more
struggle” (Aidan). This leads us to further discussion of consciousness and
politicisation which are discussed in the following findings section, on the
spread of direct action.

Findings: the spread of direct action

Respondents confirmed having witnessed an exceptional rise in the use of direct
action in Dublin in the past two years, and in all cases linked this rise to the
emergence of new social movements around the issues of water and housing
provision. Some stressed their surprise at the sheer quantity of people taking
part in contentious action since the emergence of conflict over the installation of
water meters in 2014. The key effect that this larger participation in actions has
had on the use of DA lies in strength in numbers, said to have lead to people
feeling less isolated and more confident in confrontation as a result (Aidan).
Tony also indicated the “mass nature of the movements” as central to the
spreading of their tactics. The intersection of questions of numbers of
participants and of tactics lies in the element of networks and learning, further
discussed later. However, the change in organising after the milestone of the
water meter confrontations is a matter of dealing not only with bigger numbers,
but also with a larger section of society (Aidan).

The following four topics summarise interviewees responses on the specific
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explanations for, and the dynamics behind, the spread of the wave of
contentious collective action witnessed in Dublin since 2014, and that of the use
of direct action tactics within the movements forming part of that wave. The
main four distinguishable reasons given are, in order: politicisation and the
spread of perceived critical consciousness in communities; the severity of the
issues being contested by movements; networking and learning processes; and
organisation outside the established left.

1. Politicisation and consciousness

One of the main overarching themes discussed so far in relation to respondents'
explanations for the rise of direct action tactics has been the politicisation of
communities and individuals. The main basis for this explanation lies in the
observation that the vast majority of participants in the mobilisations that
occurred around the blockage of water meter installations and later protests
around housing issues were newly-mobilised people, who had little or no
previous engagement with social movements or community activism. This
phenomenon has been observed in previous research (Hearne, 2015), but it was
also indicated explicitly by interviewees as characterising recent protests, and
specifically direct actions. This is the new section of society described as the
“normal everyday folk”, the “next ring of people” that have been politicised
(Roisin, Aidan). Anton referred directly to the participation of “people who were
never involved in politics in their life, or community activism” as those driving a
tactical shift towards direct action, through their providing a sufficient number
of people for that purpose. On a similar note, it was pointed out by Kate that it's
this “broader support network” in communities that has made the risk involved
in confronting powerful opponents one that can be assumed.

However, this politicisation was not only described as a reason for which direct
action has become possible. It was also linked to the motivation to engage in
direct action, through politicisation creating a new critical consciousness in
newly-mobilised communities. Where it was noted before that “success breeds
success” (Aidan, Tony), the once-professional community developer (Tony) goes
on to explain that this only occurs when participants learn from the experience
of direct action who their opponent is, and what their position of opposition
constitutes, and furthermore, as noted by John, how change happens in society
only through confrontation. This is the process referred to as the growth of a
critical consciousness, and it was argued to be the main reason for changing
attitudes towards direct action that have occurred as communities became
accustomed to confrontation. Kate pointed to this as an alienation process that
resulted from violent reactions to protests on the part of the gardai, noted by
Roisin to have been “a great way of politicising people and also showing people
the nature of the state [and] the nature of the [...] police”.

You can turn around and say, yeah, "all cops are bastards", yeah, [...] but only
[when] they encounter and they experience that themselves will they realise the
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nature of the state and what it's willing to do. (Roisin)

The observable effect of this process was a change in perceptions around protest
noted by Roisin as the demise of a previous “embarrassment” about protesting.
This was further exemplified by Tony, who said that in his community a person
jailed for involvement in direct action is now looked upon with admiration for
defending their community, where before they would have been deemed “a bit
of an eejit” (an idiot in Irish slang). This change in consciousness that was
widely noted by interviewees will have had a significant impact on motivations
to engage in direct action. The role of DA was said to be unique in its creation of
critical consciousness through witnessed reaction, which in turn leads to a
motivation to engage in more DA, thus creating a chain reaction largely credited
with creating the shift in tactics that this research aimed to explain.

2. The issues at stake

A second major theme in interviewees' explanations for the “explosion” of direct
actions across Dublin in recent years was the idea that economic and political
arrangements have pushed communities into new situations where
confrontation is inevitable. Economic austerity affecting disadvantaged
communities, combined with the collapse of social partnership arrangements
that before allowed conflict to be resolved in a clientelist manner, were credited
with creating these new realities (Aidan, Roisin, Kate). As Roisin comments,
“those crumbs from the cake ain't there anymore [...]; it's how far you're gonna
push people, and then people will fight back”. This reality was also worsened
symbolically by new topics of contestation centring around fundamental issues
such as water and housing provision (Aidan, Tony).

The idea here is that new, highly contestable issues, combined with perceived
injustices (eg: economic, or police violence) and abandonment by both the state
(social partnership) and the established left (as discussed in other sections)
constitute macro conditions which have provided alienated groups with new
opportunities for contention. This would appear to fit Tarrow's (2011)
description of opportunity as one of the central elements in the dynamics of
cycles of contestation.

These opportunities were described in interviews with reference to specific cases
of communities taking direct action. Kate notes that communities have found
new means of “channelling anger”, and Anton and Aidan describe this as being
specifically allowed by new situations. For Roisin, the case of the “spontaneous
occupation” of houses on Moore Street in January 2016 could be traced to the
actors in question realising “they could” occupy the buildings, and reaching
consensus to take this action. Similarly, with regard to water meters, Roisin
notes, “they gave us a gift”. This was in reference to water meter installations
beginning in the “toughest” areas of Dublin, in the political context of the time,
and that situation being conducive to confrontation.
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This adds another piece to our macro-image of how DA contestation emerged in
the cases considered. In the first findings section we established why direct
action was a practical and preferred tactic in these cases. In the previous
section, we discussed how politicisation and the creation of a reported critical
consciousness created a mindset among potential participants which provided
an appetite for contestation. Here, we have established the role of situations as
opportunities for contention reported in interviews. What remains to be seen is
how tactics were learned and spread simultaneously with these processes, and
how organisation outside the established left and its associated action
repertoires impacted this emergence of contestation.

3. Networking and learning: the snowball effect

Protests and direct actions around the two main broad issues of water meters
and housing were by no means separate in their emergence, and the ties
between the two topics were raised in all interviews conducted. One such tie is
the direct relationship of the same actors being involved in both mobilisations to
a large extent, either simultaneously or moving from one topic of contestation to
the next (generally from water to housing issues, as opportunities for actions
around water meters diminished). This “snowball effect” of people moving from
“struggle to struggle” (Aidan) was said to be a result of networking processes
that resulted from the “explosion” water meter confrontations.

The water charges has changed everything, you know, in the last three or four
years, big time. [...] I think the difference is that people are networked. [...]
People in given communities are getting to know one another, and also get to
know, almost, the agitators in the area, who [...] now can ally with people who are
newly mobilised [...] so if something like an eviction happens in an area, well that
becomes a focal point for these newly mobilised people to politically engage.
(Anton)

This idea was echoed by other interviewees, clarifying that before the water
meter mobilisations, other key elements were in place, and the potential
activists were there, but that they simply “hadn't met up”. Mobilisations around
the installation of water meters, then, created a “huge informal network [...]
interested in direct action, [...] [and] civil resistance” (John). This would appear
to constitute another main explanation for the spread of tactics and
contestation. In the case of growing numbers of protests and confrontations
with authorities, the element of networking links into phenomena such as the
setting up of local text alert systems and discussion groups on social media,
through which newly acquainted people could inform each other about
developments. Real time communication, alerting people of attempted water
meter installations, or later attempted evictions, are examples of applications of
networking using these tools.

The second element of the networking process reported in interviews was the
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spread of DA tactics through accompanying learning processes. This sharing of
experience, within the broader dynamic of networking outlined above, allowed
newly mobilised groups in communities to replicate the tactics proven
successful by similar groups in other parts of Dublin and beyond, through both
direct contact with activists, and witnessing actions and reactions through video
recordings available on social media (Anton, Roisin). Tactics — particularly new
direct action methods — were thus learned and repeated in separate instances
with different actors. This sharing of tactics was applied to instances of
resistance around water charges and housing alike. Sidney Tarrow's (2011)
description of “modular forms of contention” might shine light on this process,
as successful tactics become part of shared repertoires, repeated in varied
instances and against various opponents. Occupations of government and
council offices would appear to be an example of this, applied by multiple
different organised groups, as well as by families directly affected by public
housing evictions during the past year. Furthermore, the fact that interviewees
themselves indicated the learning and repetition of tactics as key to the spread
of DA appears to cement this.

4. Community empowerment: organising outside the established left

As pointed out earlier in both the literature and findings, mobilisations around
water charges in Dublin involved a vast number of people who had not been
involved in social movements or politics up to that point. One implication of this
is that to a large extent the actions taken around these issues, whether blocking
water meter installations or occupying buildings and government offices, were
organised and took place outside of what is termed the established left — that is,
pre-existing left-wing organisations such as main trade unions and leftist
parties.

In interviews, this was largely described as communities taking power into their
own hands, without recourse to the organising capacities of these formerly
dominant organisations. Kate and Aidan emphasised particularly this process,
by which communities became the organisers and participants in actions
simultaneously. This was said to have constituted a process of empowerment,
whereby communities came to be “directly asserting control” in their struggles,
which also led to greater levels of involvement and confidence in protest (Kate).
She added that the voices of unions and parties are still there, but that the
organising power has been taken from them by grassroots groups.

Respondents linked this distancing from leftist organisations to the emergence
of direct action tactics, through the fact that the actions of communities in the
past two years took on a radical form that had not been espoused by the
organisations in question. John remarked that “only direct action confronts
power”, and that the refusal of trade unions to engage in these forms of protest
meant that their undertaking involved a necessary distancing from those unions
(this tactical point is further evidenced in the theory section with reference to
direct action protests at Shannon Airport and around the Bin Tax in Dublin). It
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was furthermore clarified that not only did the use of DA require a distancing
from trade unions, but that abandonment by trade unions (for example, through
the Irish Congress of Trade Union's decision to cease calling for protests in
support of the Labour Party's presence in government) also led to communities
taking DA, as they no longer faced limitation to the tactics espoused by these
organising bodies.

A consistent critique of the established left has emerged throughout these
findings, especially with regard to the ability of these organisations to mobilise
people for real activism and confrontation of power, and their tactical limitation
to marches and leafleting, among other moderate activities not deemed as
effective as direct action (Roisin, John, Tony). As Tony remarked, the organised
left is unable to see how it is “part of the problem”, through its lack of effective
engagement. The perceived abandonment of communities by these bodies was
seen as leading to the initial establishment of informal networks of local
activists such as Dublin Says No to take on contestation outside of these
organising bodies. This started with earlier issues around austerity policies, and
exploded with the spark of the water charges, leading first to the undertaking of
isolated direct actions, and eventually to the formation of local community
groups that would coordinate action around the water charges and housing,
from Blanchardstown to North Dublin Bay.

Reflections on findings

One key realisation on my part, while conducting interviews, was that activists
did not respond in terms of how they moved from certain tactics to others.
Instead, it emerged that admittedly new tactics were being used by newly
mobilised groups of people defining their own rules of engagement, or
repertoire of contention. Firstly, it became clear that they had specific reasons
for choosing these tactics (because they were effective, meaningful, real,
successful, empowering, etc.). Secondly it became clear that these reasons
extended to constitute explanations for the spread of the tactics, because they
achieved short term goals, and created a consciousness such that participants
wished to be involved in continued contention after these short term goals were
achieved. Thirdly, respondents provided explanations for why new people were
being mobilised and pushed to confront power, centring around disadvantaged
communities being pushed too far by government policies, and left to their own
devices through the lack of institutional paths to resolution of conflict and
decreased engagement on the part of the established left.

Interviewees had clearly considered their actions tactically, theoretically and in
national and historical contexts. Yet, they generally did not state a point where
they chose to start using direct action, as such. Instead, where a first experience
of direct action was emphasised, it had occurred in the context of
confrontational tactics becoming feasible and necessary in their views. The
basic social movement axiom stands — you do what you can with what you
have (Alinsky, 1972). As Alinsky pointed out furthermore, there can be no
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excessive moralising of means and ends in community activism, as it leads the
activist to endless inaction. This appears most in line with respondents'
perceptions of the established left, who have seemingly been left behind while
new groups took opportunities and expanded the Irish social movement
repertoire through tactical innovation on what at least began as the periphery.
Only one respondent acknowledged a very conscious choice of tactics. This was
Tony, the community organiser of some fifty years' experience, for whom the
conscious choice was a return to direct action with the decline of social
partnership. Other respondents had been mobilised for the first time in
approximately the past two to six years, and their tactical choice was seen to be
a momentary one in light of new opportunities.

Conclusions

The findings outlined and summarised above indicate a notable shift towards
the use and legitimation of direct action tactics witnessed by interviewees. This
shift was described in the experience of activists as having occurred mainly
through the recognition of the efficacy and necessity of confrontational tactics.
These tactics were said to have spread through networking in communities,
witnessed success, the mobilisation and politicisation of new groups of people,
and the growth of a critical consciousness through the initial use of these tactics
which has led to the appetite for further contestation around other problems in
newly-mobilised communities. Furthermore, the emergence of new
opportunities for contestation and tactical innovation emerged as simultaneous
conditions which allowed these dynamics to evolve. The use of mainly new
tactics was described as being made possible by a growing divide from
established leftist parties and unions, and declining social partnership
initiatives, leaving communities to organise themselves, and effectively define
their own rules of engagement.

To put this in terms of established social movement theory, it shows, to some
extent, the limited capacity of repertoire theory alone to describe the changes
taking place in these cases, as they are not limited to conditions internal to
movements but largely occur in a broader context of socio-political change. The
lack of visible lines of continuity in Irish repertoires of contention may point to
changes being better described in terms of an emerging cycle of contention
(Tarrow, 2011), with its own new actors, early risers (such as the water charges
movement) and followers (such as the housing groups considered), redefining
the Irish contentious political landscape and rendering previous studies into
these topics less applicable to the current scenario. This study, due to its limited
scale and scope, can only point to these questions raised around established
theory, and they are are worthy of further investigation.

Further limitations of this study include that it is confined to a small section of
Irish protest groups, specifically those that have emerged in recent years to
contest housing issues in Dublin, however dominant they have become in
narratives around protest in Ireland. It also addresses perceived reasons behind
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changes in tactics on a noticeably macro scale. Further research could explore in
greater detail how tactics are adopted on a micro level — that of the individual
participant — and furthermore what meaning these new mobilisations hold for
those who partake in them. Given the concentration of the movements
described mainly in North and Inner Dublin, it would be interesting to establish
which influences on the emerging dynamics of protest are specific to these

areas, and how they differ in other parts of the city and the country, as well as
how they fit in with broader European trends in social movements.
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Writing a history of now:
the Campbell House rent strike

Phil Hedges

Abstract

Against a backdrop of unaffordable housing, students from University College
London (UCL) undertook rent strikes that won concessions _from University
landlords. This paper examines one of the first UCL strikes - the dispute at
Campbell House Halls of Residence.

The UCL, Cut the Rent (UCL,CTR) group was arguably crucial in this struggle.
One of the outward facing tools for organising was the Facebook page - and
this paper begins by presenting an account of the strike assembled solely from
material posted on this page.

The process of assembling this account is outlined, describing the criteria for
inclusion as a source, before drawing on Walter Benjamin and Steven J.
Jackson to present the epistemological position that underpins the paper. The
historiographical concerns that arise from this process are explored, with Eric
Hobsbawm's lecture 'The Present as History' referenced as a basis for these
discussions

Feedback on the account by the minority of UCL,CTR activists who engaged
with the researcher highlights a desire to construct an accurate narrative -
albeit from differing motivations. Finally the narrative presented is closely
examined and gaps in the account are highlighted. To demonstrate the
limitations of the methodology, these gaps are addressed using material from
oral history interviews.

Keywords: Benjamin, Facebook, historiography, Hobsbawm, Jackson, rent,
rent strike, social media, strike, student

Introduction

It was against a backdrop of unaffordable housing that students from University
College London (UCL) undertook a series of rent strikes that won concessions
from University landlords. The UCL, Cut the Rent (UCL,CTR) group was
arguably crucial in this struggle, bridging the gap between residents, the student
union, radical groups and the wider university populous.

One of the outward facing tools for doing so was the UCL,CTR Facebook Page.
Blogging in a previous wave of protest, Paul Mason identified the crucial role of
a new social type - the graduate (or soon-to-graduate) with no future, who has
“access to social media... so they can express themselves in a variety of
situations...” and ensure that “...therefore truth moves faster than lies...” Social
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media arguably remains a crucial tool for student activists to network and
present counter-narratives that ensure “...propaganda becomes flammable”
(Mason, 2011), with the UCL,CTR Facebook Page having over 2,750 Likes at the
time of writing in October 2016.

It is in this context that this paper examines one of the first UCL strikes - the
dispute at Campbell House Halls of Residence - and seeks to answer three
interconnected questions.

1. What would a history of the rent strikes at Campbell House Halls of
Residence look like written solely using the UCL, CTR Facebook Page?

2. What opinion would participants from UCL,CTR have of this narrative?

What would be left unanswered in this account?

This paper begins by addressing question 1, presenting an account of the strike
assembled solely from public material made available via the UCL,CTR Page. It
does not present a definitive account of the strike and contains minor
inaccuracies. Rather it is presented to evidence the narrative assembled using
social media and as a source to help contextualise the responses to question 2
and 3. The reader is presented with a redraft of material presented to
participants from UCL,CTR for comment in the autumn of 2016.

The process of assembling this account is outlined in the Methodology section
that follows, describing the criteria for inclusion as a source before drawing on
Benjamin’s Theses on the Philosophy of History and Jackson’s Rethinking
Repair to present the epistemological position that underpins the paper. It then
addresses some of the historiographical concerns that arise in writing a “history
of now”, using Hobsbawm’s text A History of the Present as a basis for these
discussions.

Question 2 is addressed in the Opinion section. This collates feedback by key
activists in UCL,CTR after being presented with the account of the rent strike.
Anonomised for ethical reasons, these responses present a critique of the
narrative from the position of actors in the events depicted, and highlights that
the overwhelming response from the minority who engaged is a desire to
construct a more accurate narrative - but with differing motivations for doing
so.

Question 3 is addressed in the Analysis section, where the narrative of the rent
strike is examined closely and gaps in the information highlighted. In doing so
the researcher touches upon micro-level questions related to how UCL,CTR
organised. Answers to these questions were largely unavailable from the
Facebook Page - and to further underline the limitations of the methodology,
interview transcripts are used to begin to fill in these gaps in the researcher's
knowledge.
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Rationale

The value of this study can be illustrated by two experiences. Greene’s
presentation of his paper Thatcherism and Homelessness at the Radical
Histories/Histories of Radicalism_conference (2016) presented a view of
squatting in London during the 1980’s seemingly based - primarily - on sources
in the 56a Infoshop’s archive of radical zines. The perceived over-reliance upon
written material led attendees connected to the Advisory Service for Squatters to
respond critically, questioning why Greene had not yet engaged in oral history
research with those who were involved. This underlined the dangers of over-
reliance on one type of source, with new media here analogous to the DIY small
press publications that were arguably crucial to radical movements in previous
decades. Greene had only told part of the story, as seen through the
‘mouthpieces’ of the movement. It also highlighted one of the strange
experiences inherent to writing modern history — that research may focus on the
actors who may become an audience for their work, and seek out active
engagement with it.

Despite this there is a need to engage in original research without access to
interviewees. During the researcher’s Masters study on the International Labour
and Trade Union Studies course at Ruskin College, access to interviewees was
problematic for colleagues studying movements abroad or controversial topics,
meaning that dissertations were occasionally difficult to complete. Actors may
be rightly wary of engagement with academia, due to negative experiences, fear
of criticism etc - leading to an impasse for the researcher. In this context,
research based on publically available information is one way to complete
projects, albeit a problematic one as this paper illustrates.

This paper also forms the beginnings of a case study into rent strikes at UCL.
Whilst this paper focuses largely on methodology, the narrative of the Campbell
House strike has value as a study from which conclusions may be drawn —
although this analysis is beyond the scope of this project.

Cost of living

Although this paper focuses on a dispute that resulted primarily from the
standards of accommodation offered by UCL, it is important to contextualise
the general crisis of affordable housing in London.

In 2015, rising accommodation costs continued to outpace increases in
earnings. House prices increased in England by 5.8% in the year to May 2015,
with the average price in London reaching £503,000 (ONS,2015). Rent on a two
bed room flat was below £1,000 a month in only 4 boroughs, with the Valuation
Office outlining that, between 2010-2015, rent on a one bedroom flat had
increased by 22% (O’Carroll, 2015). This was paired with a decade of wage
depression, estimated (pre-Brexit) to not return to a 2007 peak until at least
2018 (Tily, 2016).
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For students in London, a NUS/UniPol reported 26% increase in rent in 2012-
13, followed 13% each in 2014-2015 and 2015-16 with an average weekly rent of
£225.83 (2016, p. 7). Taking the UK as a whole, the average price of purpose
built student accommodation in August 2015 “now represent[ed] 95% of the
maximum student loan (Asquith, 2015)”, with one potential student outlining
that their accommodation costs left them with a weekly shortfall of £30
(Bachelor, 2015).

It was in this context of unaffordable housing that the Campbell House
residents undertook strike action, with 87 strikers from Campbell House West
winning a term’s rent in compensation from UCL of £1,386 each (Sherriff,
2015).

The Campbell House Rent Strike?
Conditions in Halls

The rent strike at Campbell House was not an isolated dispute over poor living
conditions. UCL,CTR itself was formed at a Halls Assembly for the Ifor Evans
Halls of Residence in Camden in November 2014 and from the outset,
campaigned for lower rents and better standards of accommodation. As well as
increased hall fees:

...more tangible factors have also played a part within this student movement:
broken fridges, toilets and showers, extortionate fines, inequality of conditions
between floors and rooms only seem to scratch the surface.2

An Evening Standard expose of conditions at UCL’s Camden Halls showed
photos of damaged accommodation, whilst interviewees commented on poorly
maintained cookers, broken furniture, windows that let in the cold and the
disparities between the quality of kitchen facilities.3 These poor conditions were
not limited to UCL accommodation; the location of Imperial College’s
Woodward Hall was described in less than flattering terms4 whilst SOAS
students living in Kings Cross undertook a rent strike of their own in April with
one student explaining;:

1 See Hedges, P (2017), Rent Strike May Day, http://ruskin.academia.edu/PhilHedges for a
more accessible revised account of the strike, particularly sections 8-10.

2 http://anticuts.com/2014/11/04/ucl-student-tenants-organising-for-action-on-poor-
conditions-and-high-rents/

3 http://www.standard.co.uk/news/london/ucl-halls-appalling-conditions-rent-expensive-
london-accommodation-9850286.html

4 http://www.getwestlondon.co.uk/news/west-london-news/north-acton-monstrosity-building-
nominated-9765208
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I killed 38 cockroaches on the first day of university... There were dead and living
cockroaches in every single room. There was also a massive infestation in the
kitchen.5

Living in what NUS Welfare Officer Shelley Asquith described as “squalid
conditions”,® the students striking in Campbell House, along with their sister
strikers in Hawkridge Halls, were additionally forced to deal with disruptive
construction work. This led Hawkridge residents to withhold rent from April
2015,7 with Campbell following in May. 8 Resident Shaniquah Hunter described
noise from the demolition work on next-door’s Waites House as making
conditions “unliveable”,9 whilst Campbell House rent striker Jamal Rizvi
remembered:

Students who wanted to revise in their rooms couldn’t do so. In rooms nearest to
the works, mirrors were bouncing off walls and desks were shaking. We took
decibel readings in every room on our smartphones and in those closest it
reached up to 95 decibels, and up to 75 in the rooms furthest away. The university
responded with reluctant acceptance and tried to brush it under the rug. There
were stairs leading from the street to the basement kitchens and the rats could
just go down the steps.°

Despite assertions from UCL management, demolition began at 7am — an hour
earlier than council regulations - and went on through exam periods.
Signatories to the Campbell House e-petition described conditions variously as:

It is virtually impossible to study efficiently in such an environment. For the amount of
rent we pay, it is unacceptable”; “It's impossible to be in my room for 9 hours a day, 6
days a week”; “...UCL are entirely responsible for the poor timing of these demolition and
expect students to simply deal with it...12

5 http://www.standard.co.uk/news/london/students-living-in-cockroach-and-rodent-infested-
halls-launch-rent-strike-10201579.html

6 http://www.nusconnect.org.uk/articles/dear-ucl-own-up-pay-up

7 http://uclu.org/articles/support-hawkridge-house-students

8 http://uclu.org/articles/students-step-up-rent-action-across-ucl

9 http://www.standard.co.uk/news/london/students-demand-compensation-from-ucl-over-
building-works-wrecking-exam-revision-10247510.html

10 https://www.theguardian.com/education/2015/oct/16 /ucl-students-100000-compensation-
strike-demolition-rat-accomodation

u https://www.facebook.com/uclcuttherent/posts/403289819855342

12 https://www.change.or ucl-management-university-college-london-i-support-the-rent-
strike-ucl-pay-compensation-to-the-students-at-campbell-house-who-have-suffered-and-had-
their-revision-ruined-because-of-ucl-s-demolition-work/
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December 2014 to May 2015

Despite the dual focus on improving standards and winning a rent cut,
organising during the winter of 2014/15 largely focused reducing halls fees.
After delivering a petition to the head of student accommodation calling for
compensation for poor conditions in the Camden Halls,!3 the actions
undertaken in January to April focused on rent costs at UCL. This is perhaps
unsurprising given that a status update in April outlined that links were so close
between UCL,CTR and Defend Education that they were holding joint
meetings.14

Certainly the mass petition!s made no mention of accommodation standards,
only rising fees; accommodation costs and attacks on UCL dominated the
placards and signs of the rent hike camp on 19th March¢ and the provost
balcony occupation on 27th March.'7 Despite this, the statement accompanying
the camp made clear the poor state of UCL accommodation and the need to
invest in their upkeep?8 whilst Angus O’Brien can be heard chanting in support
of a rent strike during the occupation.9

The focus on standards became more acute in April, with UCL,CTR and UCLU
targeting conditions at Hawkridge. Early advice to withhold rent2° turned into a
rent strike by an 8th April Evening Standard article.2* On 5th May, around 100
residents of Campbell House followed suit.22

Rent strikers at Campbell outlined two key demands, most concretely in their e-
petition — the end of demolition work until the end of the third term, and
“Compensation... paid for each resident, in the monetary value of the whole of
the rent for third term (as this is the time period the demolition work began,
and will continue until)”.23 In his UCL Union Halls Representative role, David
Dahlborn had already reported that UCL were not willing to offer compensation,

13 https: //www.facebook.com/uclcuttherent/posts/338955342955457

14 https://www.facebook.com/uclcuttherent/posts/389714697879521

15 http://uclu.org/articles/ucl-cut-rent-how-you-can-get-involved

16 https: //www.facebook.com/uclcuttherent/posts/380380442146280

17 https://www.facebook.com/uclcuttherent/posts/383393015178356

18 https://uclfreeeducation.wordpress.com/2015/03/19/statement-students-stage-mass-camp-
out-in-the-ucl-quad-to-protest-the-rent-hike/

19 https: //www.facebook.com/uclcuttherent/videos/383403885177269/

20https://www.facebook.com/ucluhallsrep/photos/pcb.433346973506238/433346903506245/
2type=3&theater

21 http: //www.standard.co.uk/news/london/students-demand-compensation-from-ucl-over-
building-works-wrecking-exam-revision-10247510.html

22 http://uclu.org/articles/students-step-up-rent-action-across-ucl

23 https://www.change.or ucl-management-university-college-london-i-support-the-rent-
strike-ucl-pay-compensation-to-the-students-at-campbell-house-who-have-suffered-and-had-
their-revision-ruined-because-of-ucl-s-demolition-work/
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https://www.change.org/p/ucl-management-university-college-london-i-support-the-rent-strike-ucl-pay-compensation-to-the-students-at-campbell-house-who-have-suffered-and-had-their-revision-ruined-because-of-ucl-s-demolition-work/
https://www.change.org/p/ucl-management-university-college-london-i-support-the-rent-strike-ucl-pay-compensation-to-the-students-at-campbell-house-who-have-suffered-and-had-their-revision-ruined-because-of-ucl-s-demolition-work/
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instead offering limited alternative accommodation, and did not believe
themselves to be in the wrong over building work24 despite it taking place
during exams.

Indeed, UCL's response to strikers was to impose financial sanctions for late
payment of rent.25 This was met with a Crowdfunder entitled Buy a UCL striker
a pint! Solidarity support! With UCL levying £25 fines, 14 backers pledged
£129,26 a figure that reached over £250 with face-to-face collections.2”

June and July 2015

Two key events took place in June and July that escalated the rent strike. UCL
threatened academic sanctions against rent strikers.28 This led to protests at the
open days in early July, supported by the Radical Housing Network (RHN).29

UCLU reported on 5th June that in addition to £25 late payment fines, UCL had
threatened that if rent strikers did not pay by 12th June, they would be barred
from reenrolment and would be unable to attend their graduation ceremony.
This was despite academic sanctions being ruled illegal by the Office of Fair
Trading (OFT) in 2014.3° PI Media reprinted an email sent to a Campbell House
striker, outlining that summer accommodation would also be withdrawn should
a balance be outstanding.3! In typically forthright terms, Dahlburn described
these threats as “...a cowardly, vile, aggressive and illegal action by UCL”, whilst
NUS Vice President Welfare Colum McGuire wrote to the UCL Provost Michael
Arthur in protest.32

By 11th June, UCL were claiming that the letters were sent in error;33 this did
little to placate things, since rather than drop sanctions completely, they were
put on hold until compensation claims were resolved, with summer

24 https://www.facebook.com/uclcuttherent/posts/396820620502262

25 https://www.facebook.com/uclcuttherent/posts/400771466773844

26 http://www.crowdfunder.co.uk/buytherentstrikeapint/

27 https://www.facebook.com/uclcuttherent/posts/402730126577978

28 http://pimediaonline.co.uk/news-investigations/dissent-is-not-tolerated-here-no-
graduation-for-rent-strikers/

29 http://www.vice.com/en uk/read/rent-strike-ben-beach-839

30 http://uclu.org/articles/ucl-makes-vile-threats-to-striking-students

3t http://pimediaonline.co.uk/news-investigations/dissent-is-not-tolerated-here-no-
graduation-for-rent-strikers/.

32 http://uclu.org/articles/ucl-makes-vile-threats-to-striking-students

33 https://www.theguardian.com/education/2015/jun/11/university-college-london-students-
withhold-rent-over-building-works?CMP=share btn fb

78


https://www.facebook.com/uclcuttherent/posts/396820620502262
https://www.facebook.com/uclcuttherent/posts/400771466773844
http://www.crowdfunder.co.uk/buytherentstrikeapint/
https://www.facebook.com/uclcuttherent/posts/402730126577978
http://pimediaonline.co.uk/news-investigations/dissent-is-not-tolerated-here-no-graduation-for-rent-strikers/
http://pimediaonline.co.uk/news-investigations/dissent-is-not-tolerated-here-no-graduation-for-rent-strikers/
http://www.vice.com/en_uk/read/rent-strike-ben-beach-839
http://uclu.org/articles/ucl-makes-vile-threats-to-striking-students
http://pimediaonline.co.uk/news-investigations/dissent-is-not-tolerated-here-no-graduation-for-rent-strikers/
http://pimediaonline.co.uk/news-investigations/dissent-is-not-tolerated-here-no-graduation-for-rent-strikers/
http://uclu.org/articles/ucl-makes-vile-threats-to-striking-students
https://www.theguardian.com/education/2015/jun/11/university-college-london-students-withhold-rent-over-building-works?CMP=share_btn_fb
https://www.theguardian.com/education/2015/jun/11/university-college-london-students-withhold-rent-over-building-works?CMP=share_btn_fb

Interface: ajournal for and about social movements Article
Volume 9 (1): 72 - 102 (2017) Hedges, Writing a history of now

accommodation still being withdrawn.34 Given that sanctions remained in
breach of the OFT ruling and that the university were likely also in breach of the
Student Accommodation Code (SAC) calling for maintenance to be undertaken
outside of exam periods, this did little to placate strikers. Moreover, non-
strikers in arrears were also threatened with illegal academic sanctions3s that
presumably were not on hold.

The support of RHN was announced in a Vice article published on 16th June,36
linking housing struggles across the capital and calling for mass rent strikes.
RHN’s involvement may have stemmed from connections made with UCL,CTR
at a demonstration in March in support of the PAH Movement in Spain.37
Regardless, the sudden involvement of RHN saw an immediate call for
demonstrations in “full solidarity” with rent strikers on 314 July — the day of the
UCL Open Day.38

This was coupled with an open letter to the Provost linking the student strikes to
wider housing struggles in London and expressly referencing the “implicitly
violent” threats made by UCL. With graphics reading “Support the UCL rent
strike. No Justice. No Peace” and the event suggesting attendees should “BRING
NOISE - BRING FRIENDS - BRING SMOKE,” the demonstration was a clear
escalation of the dispute.

The demonstrations that disrupted the open days on 3 and 4t July 2015 were
in fact organised by a collation of 12 groups organising around issues of
equalities, tuition fees, housing, austerity and the environment. 39 UCL,CTR
debuted “shields” in the shape of tower blocks,4° that - coupled with smoke from
orange flares - resulted in iconic imagery that would be referenced throughout
the campaign. 4

34 https://www.theguardian.com/education/2015/jun/11/university-college-london-students-
withhold-rent-over-building-works?CMP=share btn fb; http://pimediaonline.co.uk/news-
investigations/dissent-is-not-tolerated-here-no-graduation-for-rent-strikers/

35 https: //www.facebook.com/uclcuttherent/posts/411309175720073

36 http://www.vice.com/en uk/read/rent-strike-ben-beach-839

37https://www.facebook.com/events/1632699003609551/

38https://www.facebook.com/events/877892685619234/

39 http://pimediaonline.co.uk/news-investigations/ucl-left-plans-day-of-action-to-disrupt-
open-days/; https://www.facebook.com/uclcuttherent/posts/416845561833101

40 htip://www.vice.com/en uk/read/uk-universities-marketing-radicalism-webb-bethell-
732?utm_source=vicefbuk

41http://pimediaonline.co.uk/news-investigations/chaos-caused-on-ucls-open-days/;
https://www.facebook.com/uclcuttherent/photos/a.327689464082045.1073741828.32583449
0934209/417691398415184 /?type=3&theater
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Reports focused on 31 July, when 300 protesters gathered on Mallet Street
before marching to cloisters, where each group took the opportunity to talk
about their concerns.42 Vice memorably described the event:

On the open day, this allied anti-bastard squad marched around the campus,
letting off smoke flares and handing out leaflets to crowds of wide-eyed, post-A
Level 17-year-olds. People sitting on the different stalls looked awkwardly on.43

Webb somewhat ironically went on to outline that the protests were more
interesting to future students than the official Open Day, might benefit the
university’s radical reputation and suggested this was why UCL took a hands-off
approach to policing the protest.

August to October 2015

Dahlborn might have been writing about rent strikes in July as if the Hawkridge
and Campbell House disputes had already been successful44 but it took until 15t
October to win the Campbell House strike, when UCL,CTR posted a teaser
status declaring victory,45 with details made available the day after.4¢

August saw Shelley Asquith - former president of University of Arts, London
(UAL) — elected to NUS Welfare officer. UAL students had occupied the
reception area of Central St Martins College of Art and Design following
proposals to cut foundation courses,4” an action supported by UCL,CTR.48
Asquith raised the visibility of student housing issues in the Guardian in
August,49 and was forthright in her condemnation of UCL’s treatment of

42 http://pimediaonline.co.uk/news-investigations/chaos-caused-on-ucls-open-days/

43 http://www.vice.com/en uk/read/uk-universities-marketing-radicalism-webb-bethell-
732?utm source=vicefbuk

44 http://www.thestudentassembly.org.uk/news/-the-rent-strike-at-ucl-soas-was-successful-
well-do-it-again-with-better-planning-and-greater-numbers

4shttps://www.facebook.com/uclcuttherent/photos/a.327689464082045.1073741828.3258344
00934209/447606792090311/?type=3&theater

46https://www.facebook.com/uclcuttherent/photos/a.327689464082045.1073741828.3258344
90934209/447647735419550/?type=3

47 http://www.theguardian.com/education/2015/mar/24/students-occupy-central-st-martins-
in-protest-against-cuts?’CMP=share btn fb

48 https://www.facebook.com/uclcuttherent/posts/382380965279561.

49 https://www.theguardian.com/education/2015/aug/04/student-lives-put-at-risk-by-
negligent-landlords; https://www.theguardian.com/education/2015/aug/15/soaring-student-
rents-college-accommodation-crisis
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Campbell and Hawkridge rent strikerss? and in support of rent strikes as a
tactic.5!

For UCL,CTR , September and October saw an attempt to bridge the gap
between the 2014-15 generation of activists and the 2015-16 via a number of
blog posts that outlined what had been won in the previous year,52 how to
organise in halls53 and the levels of profit made by UCL via its halls of
residence.54 O’Brien took on the role of UCL Union Halls Representative and a
series of open meetings were organisedss to ensure the campaign moved
forward in to the new academic year.

In September, through “admin error or arbitrary punishment”, a Campbell
House rent striker was prevented from reenrolment. UCL,CTR responded by
vowing to “...never tolerate UCL's illegal and immoral sanctions against rent
strikers at Campbell House!”5¢ Although UCL’s Director of Student Support and
Well-being, Denise Long, confirmed that this was due to changes needing to be
made to registry systems, this and other reenrolment issues were inflammatory
given the threats made to rent strikers.5”

In this atmosphere of organising and escalation, UCL agreed to a hearing on the
Campbell House dispute in early October. The hearing took place on 12th
October, with PI Media outlining the panel, with representatives from the
higher university echelons and UCLU present including, as chair, Professor
Anthony Smith, Vice Provost of Education and Student Affairs. Dahlborn, acting
on behalf of Campbell House rent strikers, was pessimistic that the hearing
would resolve the issues without recourse to a review or an appeal to the Office
of the Independent Adjudicator.58 Two days later, UCL,CTR reposted a

50 http://www.nusconnect.org.uk/articles/dear-ucl-own-up-pay-up

51 https: //www.theguardian.com/education/2015/aug/15/universities-students-rent-controls-
strikes

-things-the-cut-the-rent-campaign-

52 https://uclfreeeducation.wordpress.com/201
won-in-2014-15/

53 https://uclfreeeducation.wordpress.com/2015/10/01/6-ways-you-can-fight-for-lower-rent-
and-better-halls-at-ucl/

54 https://uclfreeeducation.wordpress.com/2015/10/11/ucl-rent-myth-number-1/

55 https://www.facebook.com/events/1371382112991350/;
https://www.facebook.com/events/964826676907267/;
https://www.facebook.com/events/859177480869532/

56https://www.facebook.com/uclcuttherent/posts/439776126206711

57 http://pimediaonline.co.uk/news-investigations/ucl-student-participating-in-rent-strike-is-
unable-to-re-enroll/

58 http://pimediaonline.co.uk/news-investigations/complaints-panel-hearing-to-take-place-for-
former-ucl-campbell-house-residents/

81


http://www.nusconnect.org.uk/articles/dear-ucl-own-up-pay-up
https://www.theguardian.com/education/2015/aug/15/universities-students-rent-controls-strikes
https://www.theguardian.com/education/2015/aug/15/universities-students-rent-controls-strikes
https://uclfreeeducation.wordpress.com/2015/09/28/5-things-the-cut-the-rent-campaign-won-in-2014-15/
https://uclfreeeducation.wordpress.com/2015/09/28/5-things-the-cut-the-rent-campaign-won-in-2014-15/
https://uclfreeeducation.wordpress.com/2015/10/01/6-ways-you-can-fight-for-lower-rent-and-better-halls-at-ucl/
https://uclfreeeducation.wordpress.com/2015/10/01/6-ways-you-can-fight-for-lower-rent-and-better-halls-at-ucl/
https://uclfreeeducation.wordpress.com/2015/10/11/ucl-rent-myth-number-1/
https://www.facebook.com/events/1371382112991350/
https://www.facebook.com/events/964826676907267/
https://www.facebook.com/events/859177480869532/
https://www.facebook.com/uclcuttherent/posts/439776126206711
http://pimediaonline.co.uk/news-investigations/ucl-student-participating-in-rent-strike-is-unable-to-re-enroll/
http://pimediaonline.co.uk/news-investigations/ucl-student-participating-in-rent-strike-is-unable-to-re-enroll/
http://pimediaonline.co.uk/news-investigations/complaints-panel-hearing-to-take-place-for-former-ucl-campbell-house-residents/
http://pimediaonline.co.uk/news-investigations/complaints-panel-hearing-to-take-place-for-former-ucl-campbell-house-residents/

Interface: ajournal for and about social movements Article
Volume 9 (1): 72 - 102 (2017) Hedges, Writing a history of now

somewhat atypically neutral 12th October status from the UCL Union Halls
Representative account outlining that an outcome could take up to ten days.59

As it happened, the Campbell House strikers didn’t have to wait that long. The
day after the repost, the hearing ruled that 87 former residents of Campbell
House West%© were due compensation equal to a terms rent — worth £1,368 per
student and almost £100,000 overall.* UCL management’s response to
students’ issues was found to have “not only demonstrated a lack of empathy
towards student’s circumstances and an understanding or appreciation of what
would be an acceptable student experience, but was disingenuous to the
student’s concerned.”62

The Campbell House rent strike was over.

Methodology

Having presented a narrative of the strike at Campbell House Halls, this section
examines the methodology used to construct this history.

“Focus” briefly outlines the parameters of using the UCL, CTR Facebook page to
write a history of the strikes and details the deliberately restrictive filter
imposed upon the literature available.

“Theory” begins with addressing the epistemological position of the researcher
and the positionality inherent in the narrative presented. Likening the
researcher to Steven J. Jackson’s Repairer, repurposing the debris left behind by
Benjamin’s conception of progress, the researcher’s role in creating an
interpretivist version of history is highlighted. This theoretical exploration
concludes with looking at historiography.

Zinn and Hobsbawm provide a foundation for understanding politically relevant
research. A position of sympathy with housing activists is acknowledged - and
again referencing Benjamin, celebrated. The section concludes by using
Howbsbawm’s text The Present as History as a tool to explore issues directly
related to writing a history of the near-present.

59 https://www.facebook.com/uclcuttherent/posts/447274645456859

60 https://www.theguardian.com/education/2015/oct/16/ucl-students-100000-compensation-
strike-demolition-rat-accomodation

61thttps: //www.facebook.com/uclcuttherent/photos/pcb.447649945419329/447649872086003
/?type=3&theater

62
https://www.facebook.com/uclcuttherent/photos/pcb.447649945419329/447649888752668/?
type=3&theater
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Focus

This study began with a single question: what would a history of UCL,CTR look
like only written using the UCL,CTR Facebook page?

This intellectual experiment was inductive (Bryman, 2008, p.26) in that there
was no pre-existing theory — the purpose was to see what this narrative would
look like using a limited range of sources and analyse this further. This question
narrowed from UCL,CTR as a whole to the strike at Campbell House Halls due
to more information being available than initially anticipated.

The criteria for inclusion as a source was kept focused due to a concern that the
amount of material uncovered would become unmanageable, and that the
ability to examine information principally provided by Facebook would be
diluted. An attempt to filter content in-line with viewing the Page as a Follower
was abandoned for epistemological reasons outlined below.

The material included in constructing the narrative was limited to:

e Posts on the UCL,CTR Page between the first Post on the Page, 5th
November 2014, and the day after the Campbell Halls dispute was
resolved on 16th October 2015.

e External links Posted on the UCL,CTR Page between the first Post on the
Page, 5th November 2014, and the day after the Campbell Halls dispute
was resolved on 16th October 2015 - but only the exact webpage linked.

e Embedded PDF’s in these external links.

e Events Posted on the UCL,CTR Page between the first Post on the Page,
5th November 2014, and the day after the Campbell Halls dispute was
resolved on 16t October 2015. This was regardless of who Hosted the
Event.

The examination of a particular time period and a single Page immediately
limited the topics that could be addressed in the narrative. The “pre-history” of
UCL,CTR - the formation of an awareness and culture that would enable an
activist grouping — is difficult to construct, given that the Facebook Page
presented a group part formed. What happened before this falls by definition
outside of the scope of the narrative presented. Just as E.P. Thompson’s
working class “...did not rise like the sun at an appointed time [but] was present
at it’s own making.... (1963, p.8), the makings of a student activist culture
oppositional to the university predated November 2014 (Cant, 2016). Likewise,
discussion with participant’s revealed useful retrospective material about
Campbell House was published after the somewhat arbitrary 16th October 2016
cut off.
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Theory
Epistemology

Referencing thesis IX of Benjamin’s Theses On the Philosophy of History,
Jackson’s image of the Repairer picking through the debris in the wake of the
Angel of History (Jackson, 2014, pp.237-238) offers a starting point for
understanding the process of writing a history based on Facebook. The Repairer
is akin to Benjamin’s rag picker in his Arcades Project, repurposing the waste of
19th century Paris and building something useful from the ruins as progress
blows the helpless angel further into the future. This mirrors what the
researcher is attempting to do with fragments of information gleamed from the
Page, with content as electronic ‘debris’, forgotten as history moves on, being
repurposed by the researcher into a coherent narrative.

This can be understood as an interpretativist epistemology (Bryman, 2008,
p-30). The narrative constructed is not a reconstruction of an original form, but
a repurposing; the researcher is not putting back together a narrative that
existed as a coherent whole. In this way, it is a reading of information that runs
counter to the original purpose of the material.

For Facebook users, information nearly always appears as a decontextualised
fragment on the News Feed, juxtaposed in-between unrelated content and
spread out temporally. Rather than a coherent narrative, fragmented content is
presented in a format where Posts are isolated, divorced from other Page
content through the sheer volume of information, meant to be read and
discarded - and may not be available to be read by a Follower at all. Facebook,
in the period studied, prioritised around 300 Posts on users News Feeds from
an average of 1500 per day (Blackstrom, 2013). News Feed content is filtered for
user preference as indicated through interaction with other Posts. In short,
information has to complete for visibility.

This realisation led to the early abandonment of attempts to filter the content
in-line with what a Follower would see. The researcher, scouring Benjamin’s
wreckage, collates content that was arguably never meant to be a coherent
whole. From this debris, a narrative is constructed that is grounded in evidence
and reflective of events — but a narrative that is likely incomplete and one of
many. It is important to underline it is the researcher who decides which
fragment fits with another in what order, how contradictions are resolved and to
what end. In this way, the researcher writing history from Facebook has a
distinct epistemological position outside of the Page Owner/Follower duality,
just as the Repairer is outside of the Producer/Consumer duality (Jackson,
2014, p.234). This removed position renders the objective understanding of
events impossible.

The quality of the content accessed is equally problematic. Over-simplifying for
clarity, using a Facebook Page to write history can be compared to sorting
through collections of correspondence where every letter is an open letter (Post)
and the content written accordingly. In this hyperthetical archive, responses to
open letters are present (Comments), but not the replies (Comments) of the
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author to other open letters (Posts). Important discussions take place elsewhere
in private correspondence (Messages) and the researcher is unsure who exactly
the letters (Posts) address and if this audience witnessed the material. It can be
understood as incomplete, self censored or biased and part of a larger dialogue.
The desire to politically influence the actions of others is a clear consideration
when examining content of campaigning groups such as UCL,CTR.

Fig. 3.1 partly presents this dynamic, focusing on status updates that report on

off-line events:

Page
Administrator

Post

Comment

Off-line event as
experienced by the
poster.

Poster attempts to

convey off-line
experience, with
bias added for
purpose of Likes,
political
propaganda, etc.

Follower then

comments,
increasing their
subjectivity by
further
considering bias
for Likes, political
propaganda etc.

Follower

Page follower
interprets the post
through their own
subjectivity.

<
<«

Researcher interprets all Facebook
content via their own subjectivity.

Fig 3.1: Interpretive epistemology

Historiography — Questions and values

The American historian Howard Zinn argued that “...too many scholars abjure a
starting set of values, because they fail to make the proper distinction between
an ultimate set of values and the instruments needed to obtain them (Zinn,
1997, p504).” Zinn’s point is echoed by Eric Hobsbawm, for whom “....historians
must tell the truth about history...,” for whom the crucial distinction is
remaining bound by “...historical statements based on evidence and subject to
evidence...” (1999a, pviii). The point here is that the means by which radical
histories are constructed must be evidence based and that their authors must
“...subject their assumptions to critical scrutiny”, not that historians “...must
stand outside their subject matter as objective observers” (Hughes-Warrington,
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2000, p.168). The researcher’s “...values should determine the questions we
ask...” (Zinn, 1997, p504) and how evidence is combined and interpreted; in the
terms outlined above, how the “debris” is put together.

The initial question asked in this paper is more nuanced than it appears and it is
important to ask exactly what narrative has been written. Nominally a history of
the rent strike in Campbell House Halls, the limit on available sources means
that this is a more complex history - not of the strikes “as they happened” but
how they were presented by UCL,CTR and assembled by the researcher. The
narrative written from the perspective of UCL management, evidenced with
posts from an official university blog, would look very different. Again, this is an
interpretivist position, and one that reflects the oppositional set of values held
by UCL,CTR by the nature of their activism and the researcher in his
positionality. These have shaped both the evidence collated and the how these
have been assembled.

The researcher’s background as a victim of negative rental experiences and one
of the few in the UK to benefit from co-operative housing (Walker and Jeraj,
2016, p.149) underpins a positionality that is antagonistic towards a landlord’s
perspective. Momentarily remaining theoretically grounded in Benjamin, this
sympathy towards housing struggles can be read in the context of Thesis VII of
Theses on the Philosophy of History, as “brushing history against the grain”
(Lowry, 2005, p.46) — against history’s winners, whose achievements were built
on “barbarism.” This means going against a history that can be “...seen as an
enormous, single triumphal procession occasionally interrupted by uprisings on
the part of the subordinate class (ibid, p.49).” Embracing a pessimistic view of
progress, Benjamin advocates writing history in solidarity with the oppressed
rather than the oppressors.

In a larger context, the struggle for affordable housing is arguably one that
working people are losing. Whilst the wider context of housing in the UK is
beyond the scope of this paper, the rent strike took place amongst a backdrop of
general crisis. Walker and Jeraji (2016) collate bleak and familiar narratives
from the rental sector; as one columnist disingenuously wondered — as if the
rent strikers were ignorant of wider conditions —

“..what happens when [strikers] enter second year of university and leave the
(dubious) comfort of halls, or graduate and leave university. How can they hold
the corrupt and fundamentally unfair property market to account then, when
everything becomes more complicated? (Baxter, 2016)

Meanwhile, at the time of writing, an apartment reached a record price tag of
£150million in London (Tobin, 2016), an extreme example of a general trend of
soaring property prices. This history is not invalidated by the view point it is
written by; rather, echoing Benjamin, this particular history is written in
solidarity with those struggling for decent, affordable housing, with the tenant
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sick from mould, with the key worker unable to buy a home. Someone else can
write the history of landlords and property speculators.

Historiography — writing the history of now

Hobsbawm’s lecture The Present as History provided an overview of his
concerns surrounding writing a history of recent events. He highlighted three
main problems, which will be addressed in turn here to frame a general
discussion of radical historiography. A probable 4th concern for Hobsbawm, the
difficulties of writing a history critical of the researcher’s own political
affiliations (Kaye, 1995, pp.134-135), was presumably mentally resolved by this
stage.

I shall consider mainly three of these problems: the problem of the historians
own date of birth... [1].; the problems of how one’s own perspective on the past
can change as history proceeds [2]; and the problem of how to escape the
assumptions of the time which most of us share [3] (1997b, p302).

(1) Hobsbawm referred to the work of John Charmley on Churchill, noting that
it was easier for him to write a revisionist account of appeasement and Britain’s
resistance to Nazi Germany in 1940 given that he had no experience of living
through the events (ibid, p305) — “...our generation knows without having to go
to the archives, our appeasers were wrong and Churchill for once was
right”(ibid, p306). Having direct experience, it was easier to understand the
spirit of the age, given the dramatic changes that have taken place since (ibid,

p308).

It seems possible to turn this argument on its head. Whilst the aging historian
might be able to read of the crisis in higher education, the generational
experience of a university education may make it harder to understand the
precarious situation faced by students and graduates. It is one thing to know
that almost 1 in 3 employed young graduates are unable to secure highly skilled
work, and another to wonder if you will be one of the 30.8% who fail to do so
(BIS, 2016, p.10). It is a reminder that the explicit positionality outlined above
underpins the interpretation of the sources just as Hobsbawm’s war experience
influenced his reaction to Charmley.

(2) Hobsbawm’s next argument was that “...even the recorded past changes in
the light of subsequent history,” as illustrated by the collapse of the Soviet
Union. The events of 1989-91 put the history of the previous decades
immediately into a different context — it “...inserted a punctuation mark into its
flow (1997b, p311)”, quickly turning the Twentieth Century into a “triptych”, two
periods of major crisis split by a period of stability (ibid, p313).
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In terms of the narrative presented in this paper, the events described have
immediate political relevance and resonance. The successful wave of rent strikes
at UCL in 2015 led to further strikes in 2016 (Ali, 2016) and a national network
of groups attempting a wave of strikes across the UK (Cant, 2016) - and the
paper is written in this context. Would the narrative have looked different if the
strikes in 2016 had been unsuccessful — would there be an implicit or explicit
attempt to understand why Campbell House had been successful where other
strikes had failed? Less counter-factually, what effect will the success or failure
of the new campaign have upon future interpretations of the Campbell House
dispute?

The researcher has argued that the Campbell Strike went “against the grain” of
progress; however, this could also be argued as premature and disempowering
because it is not yet clear how successful the current wave of strikes will be in
reforming housing. E.P. Thompson’s famous declaration that he is “...seeking to
rescue...” his subjects from “...the enormous condescension of posterity (1963,
p12)” is one example of Benjamin’s influence on historiography (Lowy, 2005,
pp115-16). But the strikes are not yet forgotten, they are not yet “casualties of
history”... “condemned in their own lives, as casualties (Thompson, 1963, p12)”,
and in need of redemption. To suggest that they are may be demobilising for
current activism — as if rent strikers are as against the direction of history as
Thompson’s Luddites — and is incompatible with Thompson’s own commitment
to celebrating human agency (Hughes-Warrington, 2000, p314).

Benjamin’s friend Bertolt Brecht provides a more appropriate conceptual
foundation in his poem A Worker Reads History. A likely influence on Thesis
VII (Lowy, 2005, p.54), for Raphael Samuel, Brecht’s poem also brings together
the disparate political stands of People’s History (1981, p.xxxiii), of which the
Marxist “history from below” is one (1981, p.xv). Brecht essentially asked how
historical events could have been delivered by great individuals without the
nameless, forgotten people who actually made them happen. In his speech
Swan Honk May Day, Peter Linebaugh used the final couplet as a tool to frame
his observations. Here “...our ‘particular’ is University Hall and our ‘question’ is
who hauled it’s craggy blocks of stone?”

For this paper, a more appropriate stanza might be “Each page a victory / At
whose expense the victory ball? / Every ten years a great man / Who paid the
piper? (2016, p.163)” Students living in the conditions described paid for the
victory ball, whilst “great man” Provost Michael Arthur took home a package
worth £359,195 (Grove, 2016) — and this paper is an examination of their
resistance to exploitation.

(3) Hobsbawm concluded by examining the Cold War from the perspective of
“...the famous imaginary Martian observer...,” (1993, p.315) asking if, with the
benefit of distance, the binary assumptions (such as the division between
capitalist and communist countries) made within a historical period about how
the world is structured will endure, or if viewed from the future, other patterns
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of understanding will be more relevant. As Hobsbawm noted regarding his work
on the short Twentieth Century, “we shall have to leave it to the twenty-first
century...” — or at least, what is left of it — “...to make its own decisions” (ibid,

p.316).

It is equally impossible to predict how future historians may view the Campbell
House strike. For example, students are not the only exploited actors within the
university. With on-going pay disputes for academics at the time of writing -
following a real terms pay cut of 14.5% since 2009 (UCU, 2016) — it may be that
from a distance the binary distinction between student and academic
exploitation becomes less distinct. But it is for our descendents to make these
observations.

Opinion

This section seeks to uncover the views held by activists from UCL,CTR
concerning the narrative presented. It begins by outlining the methodology
employed in answering question 2, before presenting and analysing findings. In
doing so, it is clear that minority of participants who engaged with the research
process were concerned with providing information identified as missing to
present a fuller narrative. The section concludes with a typology outlining the
various reactions to the study.

Methodology

A draft of the account presented in section 2 was circulated to participants who
were identified via Facebook as having a sustained involvement in the rent
strike. As Tagging of individuals on the Page was haphazard, involvement was
determined by a Tag reoccurring across a spread of months rather than
examining the total number of Tags for each individual. These participants were
contacted using Facebook.

Of the ten, one no longer had an active Profile, and only a single reply was
received from the other nine. Two participants had published email addresses
during the period studied, but neither replied to email. One was approached in
person, but ignored follow up contact. The participant (PART1) who made
contact agreed to a semi-structured interview (Bryman, 2012, p.471) via Skype.

Because of the methodological focus on employing Facebook as a filter, a snow-
ball technique (ibid, p.424) was not employed pro-actively in order to secure
contacts and only utilised when offered. Despite prompting from the PART1, no
reply was received from the other eight participants. However, two further
participants were identified, one of whom agreed to a semi-structured interview
via Skype (PART2) and another (PART3) signposted material published after
the period examined. These contacts were strikers based in Hawkridge and
Campbell House Halls respectively. These sources attempted to address an issue
that PART1 had identified - “...what became sort of invisible are the people who
were on rent strike themselves.”
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Facebook allows accounts to send Messages directly to Profiles that are not
linked as Friends. This Message however goes into the Message Request folder
— a “spam inbox” that is separate from the main message inbox and often goes
unnoticed. This may help explain the low response rate. The session on dealing
with the media (Elle & Anabel, 2016) at the Rent Strike Weekender highlighted
an awareness amongst activists of the need to be wary of providing information
that may later harm their careers. This wariness may extend to academics, and
highlights the difficulties for outsiders in gaining access to participants. Without
feedback from these activists, it is conjecture why they declined to respond to
requests for involvement.

Reflecting on the account of the strike

All participants were keen to help complete the narrative presented in the
literature review. For PART2, this meant “...I can just give you a story, like...
description of what happened...” whilst PART1 outlined that”...I know which
bits, where to fill in basically...” PART1 also outlined that the account served as a
reminder both in terms of the events covered that had been forgotten and as a
prompt to revisit parallel organising activity missing from the narrative. PARTS3
declined an interview due to time commitments but signposted published
material that provided information missing from the account (Rizvi, 2015).

PART2, perhaps reflecting pragmatic reasons for engaging in the rent strike,
expressed less complex feelings about the account. It was “...very surprising...”
that the researcher had chosen the strike as a topic to study. Approaching the
paper from an unrelated discipline, it was “...very different from whatever I had
read before...” The thought that someone might study the strikes was
inconceivable, having adopted an approach in 2015 that “...your facing a
problem, you’re just going to solve it...” Having done so, PART2 spoke positively
of Hawkridge - and although surprised to be approached by a stranger who had
contacted her because of her activism, was happy to recommend residency in
2015/16. This was in contrast to PART1, who had contributed content to the
Page with an awareness of how the messaging might be interpreted and for
whom ... it was kind of exciting to see that... published message that I was
expecting it to convey.”

PART1’s continuing involvement in housing activism coupled with an overtly
political stance also meant that the account dovetailed with a personal desire to
re-examine the strikes, going as far as to note that “...I wanted to write
something about it looking back...” The purpose for doing so, beyond an interest
in history, was that “....next time people do a rent strike they won’t have to
invent the where, how, whys themselves again...” — the recording of events was
closely tied to the development of a praxis, and it was clear that many topics
discussed were “...something I've put quite a lot of thought into myself...”
Related to this was an awareness that the strikes at SOAS and UCL revived a
tactic forgotten on the British left; PART1 outlined an event where the theory of
rent strikes are discussed, to which his reply was “There’s one going on literally
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right now! Look at it...” That Glasgow 1915 remained the model for rent strikes
remained a subject of concern.

PART1 engaged in direct reflection on the narrative, feeding back that “...as an
account of events... I think its towards the right... it’s accurate... in terms of like,
historic business.” Conversely, PART2 showed less commitment to engaging
with the narrative directly, being keen to tell her story whilst admitting “...I have
to be honest, I did read it, but I have kind of forgotten [it]”.

Typology

The UCL,CTR activists can therefore be split into two broad categories. Of the
10 activists identified via Facebook as being key, plus two participants suggested
by PART1, a maximum of 11 could have contributed to this study (with one
striker no longer contactable via Facebook). Of these, 3 in some way were keen
to Complete the narrative whilst 8 (PART4 - PART11) for whatever reason
Declined to reply to requests for feedback. Of the 3, they can be loosely split
into the categories of the Politically Motivated, expressly looking to appraise
the strike in order to develop praxis to help with rent activism going forward,
and the larger category of the Apolitically motivated, sign-posting
corrections to the narrative with varying degrees of engagement but no overt
commitment to developing praxis.

This sample is too small to be conclusive but it does highlight the different
relationships that activists had to the writing of history. Mirroring to Greene’s
experience at the Radical Histories/Histories of Radicalism_conference, it does
reinforce the idea that participants in historical research, when engaged, are
keen to ensure an accurate account is presented and suggests that there may be
multiple motives for this.

PART1 PART2 PART3 PART4 - PART11
Complete — 27.2% Declined — 72.8%

Unknown

P21eANON
Aqresnijod

P31eANOIA
Aqreontody

Fig. 4.1: Typology of motivation for participation
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Analysis

Whether for brevity, positionality or lack of evidence, any study of historical
events will be incomplete. The researcher can-not know or evidence everything
about a subject. Whilst some details are lost to history, others sign post areas for
future research. This section raises several questions highlighted by the
researcher as areas missing from the presented account.

These are chosen subjectively and do not represent an exhaustive list. Questions
were developed inductively, and drafted as part of the writing of the narrative
rather than pre-existing concerns at the point the project commenced. Care has
been taken to select a mix of issues that are both methodological - in that they
result directly from the strict filter imposed on sources - and those likely to be
difficult to answer conclusively with further field research. Although assembled
from publically available material, care has also been taken not to present
theories that are harmful to participants in UCL,CTR or the rent strikers.

Finally, in order to demonstrate that another mythology may offer more useful
insight, interview transcripts have been used (somewhat uncritically given the
small sample size) to begin to answer the questions posed. It is worth noting
that these answers were received after the questions were originally conceived
and examined, meaning at that stage, the researcher genuinely did not know the
answers.

Question: What is the difference between Campbell House and
Campbell House West?

One of the initial problems identified was confusion about the nature of the
Campbell House site - and which residents had won the rent strike. Early in the
dispute, the site is referred to as Campbell House.®3 By the end of the dispute,
victory is announced for Campbell House West — although UCL,CTR sometimes
use both terms simultaneously, as in the status update on 16th October 201564
and the press release.®5

A closer examination of the sources identified that 200 students lived at
Campbell House, % with over 100 taking strike action®” in May 2015. But the

63 http://uclu.org/articles/students-step-up-rent-action-across-ucl

64
https://www.facebook.com/uclcuttherent/photos/a.327689464082045.1073741828.32583449
0034209/447647735419550/?type=3

65
https://www.facebook.com/uclcuttherent/photos/pcb.447649945419329/447649872086003/?
type=3&theater

66 http://www.standard.co.uk/news/london/students-demand-compensation-from-ucl-over-
building-works-wrecking-exam-revision-10247510.html

67 http://uclu.org/articles/students-step-up-rent-action-across-ucl
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dispute was won for 87 residents, around 60 of whom were on strike®8 in
Campbell House West. This suggested that there was more than one site or that
Campbell House was multiple buildings.

One reading of this could be that the narrative presented on the Page is
incomplete, and the remaining 113 students had had their dispute collapse over
the summer. Although not Posted on the Page, this information could be
common knowledge for participants, who would read the press release and news
updates in this context. Another reading, equally likely, could be that the
narrative of the dispute constructed by the researcher finishes early, and that
compensation was awarded to these strikers later than their counterparts in
Campbell House West.

In any case, this issue demonstrates the difficulties of assembling a narrative
from the ‘debris’. Temporally disjointed and posted as fragments, arguably no
one reading the Page in the intended manner would have seen material from
October 2015 and noticed the shift from one term to another - particularly when
used interchangeably to some degree. Decontextualised material could be
understood at face value. This underlines the unique epistemological position of
the researcher, distinct from the Follower of the Page.

Answer:

Campbell House was split into two blocks on opposing sides of the road. It was
the west side that was adjacent to a demolition site and had the majority of the
issues with noise. Whilst Campbell House and Campbell House West were used
interchangeably by UCL,CTR, the strike only took place in the west section.

The discrepancy in the number of strikers can be explained by inaccurate
statistics; organisers never knew how many residents of Campbell House
withheld rent. In the interview, PART1 estimated that of around 70 residents, at
least 30-40 took action, again, contradicting figures presented in written
accounts.

Question: How did rent strikers organise themselves within
Campbell House Halls?

The day to day strategy of organising and maintaining a rent strike within
Campbell House Hall itself is largely missing from the narrative, although day-
to-day activism is occasionally hinted at. The strike bulletin contained a photo
of a petition pinned to a door, pledging that signatories would withhold rent,%9

68 https://www.theguardian.com/education/2015/oct/16 /ucl-students-100000-compensation-
strike-demolition-rat-accomodation

69 https://www.facebook.com/uclcuttherent/posts/397400973777560
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whilst students recorded noise levels on their smart phones to present as
evidence.70

The UCL Free Education blog 6 Ways You Can Fight For Lower Rent and
Better Halls at UCL from early in 2015/16 academic year”! outlined a series of
steps for organising in halls. These may have changed from the previous year,
when the Campbell House strike began, but potentially still offer some insight
into how halls were organised. Students were encouraged to take part in their
local Halls Assembly, which were described as:

...Where residents get together to decide for themselves how they would like their
halls to be run... This is real democracy in practice.... Many of the rules and
conditions that UCL enforces are unfair — Halls Assemblies are where you and
everybody else in your halls decide what to do about them.

The Post went on to outline that each hall should have a union rep and residents
committee, where they are allocated a budget and meet with management to
resolve resident’s problems. It concluded with a call to get organised, make
individual disputes collective and demand improvements from UCL.

Beyond this, there is little information. For example, how often were halls
assemblies in Campbell House during the strike? How did strikers interact with
university staff? How did they support each other practically? What was life like
for those who refused to go on strike? Was there conflict between strikers and
non-strikers? Did all the residents committee support the strike?

In their seminal paper on rent strikes, Moorhouse, Wilson and Chamberlain
(1972) outlined the difficulties of obtaining evidence of rent strikes, partly
because they are not considered news worthy, or covered in a way that key
details are obscured. In terms of the day to day activities of rent strikers, the
methodology employed in this paper appears to offer little improvement.

Answer:

Campbell House strike would not have taken place without the Hawkridge
strike, from which strikers drew inspiration; Hawkridge “...really broke the ice
on it... (PART1)”. In this way, the two strikes are closely linked. The conditions
of organising were different however; Hawkridge required extended door step
conversations (PART1), given the lack of close social ties between the
international post-graduates without “...many... chances where we could

70 https://www.theguardian.com/education/2015/oct/16 /ucl-students-100000-compensation-
strike-demolition-rat-accomodation

71 https://uclfreeeducation.wordpress.com/2015/10/01/6-ways-you-can-fight-for-lower-rent-
and-better-halls-at-ucl/
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fraternise with each other (PART2)”. This demographic proved to be vulnerable
to threats from the university. When in June UCL threatened to prevent strikers
graduating, the strike in Hawkridge collapsed (PART2). Conversely, for the UK
undergraduates in Campbell, threatened with being prevented from
reenrolment, this threat was “...comical due to its illegality” and resulted in a
formal apology (Ravi, 2015).

At Campbell House, a petition with over 60 signatures, alongside decibel
readings taken from the hall, was presented to the unsympathetic Head of
Student Accommodation at UCL, William Wilson. Following this, there was a
meeting close to deadline for withholding the final rent payment that fewer than
a third of residents attended. However, information was passed on in
conversations between residents who lived in “..flats, 5 rooms... with a shared
kitchen...” either face-to-face or via private Whatsapp or Facebook groups.
There was a close network already in place that was able to facilitate two way
conversations during the strike between student union officers and a large
number of residents within the hall (PART1), who were independently
committed to taking action.

Question: What was the political ideology of UCL,CTR during this
period?

The political ideology of UCL,CTR is not explicitly defined in the material
shared on the Facebook Page during the period studied. This section outlines
some of the evidence that demonstrates that solidarity was offered to and
received from myriad radical struggles. It then compares the aims of the
founding petition with some of the more radical calls made on behalf of the
group and suggests that a mix of radical and pragmatic messaging may have
meant that activists coalesced around mutual goals for diverse reasons.

Solidarity was offered to a variety of groups during the period studied. Support
was demonstrated for wider housing struggles from an early stage, evidencing
an understanding that housing issues were not limited just to students. Activists
supported the March for Homes demonstration in January 2015, calling for an
end to the broader housing crisis.”2 Notably, a meme was posted to the Page
shortly after, linking student rent exploitation with that of ordinary
Londoners.”3 UCL,CTR were attending meetings connected to wider housing

72 https://www.facebook.com/events/576375515827729/

73

https://www.facebook.com/uclcuttherent/photos/a.327689464082045.1073741828.32583449
0934209/359898004194524/?type=3&permPage=1

95


https://www.facebook.com/events/576375515827729/
https://www.facebook.com/uclcuttherent/photos/a.327689464082045.1073741828.325834490934209/359898004194524/?type=3&permPage=1
https://www.facebook.com/uclcuttherent/photos/a.327689464082045.1073741828.325834490934209/359898004194524/?type=3&permPage=1

Interface: ajournal for and about social movements Article
Volume 9 (1): 72 - 102 (2017) Hedges, Writing a history of now

struggles74 and information critical of the starter home housing policy was
shared in October.75

This solidarity extended to supporting eviction resistance in Barcelona7é and
closer to home, the Sweets Way estate.””

Unsurprisingly UCL,CTR were also supportive of student struggles. In addition
to attending the National Student Demo in November 2014,78 the LSE
occupation,”9 housing struggles in Durhams8? and Derby,8! and the rent strike at
SOAS in late April were all supported.82 But it was the UAL dispute that led to
the most teasing of photos - a meeting of activists from across London
universities in the occupied university.83 There are no details of what was
discussed.

In terms of sharing platforms with other, broader, activist groups, in addition to
those taking part in the Open Day demonstration, arguably most interesting was
involvement in the Anti-Freshers Fair at the Free University of London84 in
October 2015 - at which Corporate Watch, Fuel Poverty Action, Reclaim the
Power, English Collective of Prostitutes and the London Anarchist Federation
also appeared. Many of the struggles identified had a common commitment to
direct action tactics, which UCL,CTR were evidently happy to employ
themselves.

A broad socialism was occasionally hinted at in other material on the Page. In
the message of support to SOAS strikers, there is an early call to abolish
landlords;8s addressing the Brick Lane debates in June, Dalhborn labelled rent

74 http: //www.vice.com/en uk/read/pissed-off-london-renters-are-talking-about-having-a-
rent-strike?utm source=vicefbuk

75 http://indy100.independent.co.uk/article/if-youre-a-family-on-the-national-living-wage-
heres-where-you-can-afford-david-camerons-new-starter-homes--b1VsYqUHDe;
http://www.huffingtonpost.co.uk/2015/10/07/david-cameron-starter-homes-policy-
blasted n 8255858.html

76 https://www.facebook.com/uclcuttherent/posts/375342429316748

77 https: //www.facebook.com/uclcuttherent/posts/428304170687240

78 https://www.facebook.com/events/1438512509748733/

79 https://www.facebook.com/uclcuttherent/posts/379183358932655

80 https://www.facebook.com/uclcuttherent/posts/367188673465457

81 https://www.facebook.com/uclcuttherent/posts/434901000027557

82 https://www.facebook.com/uclcuttherent/posts/393224910861833

83

https://www.facebook.com /uclcuttherent/photos/a.360387217478936.1073741829.325834490
934209/381575262026798 /?type=3&theater

84 https://www.facebook.com/uclcuttherent/posts/445404662310524

85 https://www.facebook.com/uclcuttherent/posts/393224910861833
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theft,86 whilst on 16th August a status update suggested that abolition of rent was
preferable to rent control.87

This is a long way from the petition demands laid down in November 2014 to
“reverse the rent hike; equal standards across the site; accountability and direct
student influence; transparency in spending; sustainable investment for
students, not profit”, as well as the goals of the rent strike at Campbell House. In
terms of concrete activism, this radical position on private property may have
given way to a more pragmatic approach, with the UCL Free Education blog in
October 2015 making a clear case for the university spending its finances
differently in order to facilitate a rent cut (UCL Free Education, 2015d).88

What is not clear is the political make up of UCL,CTR and the politics
underpinning the rent strikers at Campbell House, given the lack of an explicit
ideology and a messaging that combined radical and pragmatic elements
around private property. It is worth underlining that UCL,CTR was a broader
organisation than the two halls that undertook rent strikes; whilst it is unlikely
that every rent striker was involved in UCL,CTR, it is clear that, with its roots in
the Camden Halls, not every member of UCL,CTR was a rent striker. The two
were not the same. How far did concern for housing issues extend for the
average striker beyond conditions in UCL Halls? How many of the rent strikers
were active in UCL,CTR? Were elements of one or both groups approaching the
same issues from different positions? These questions begin to mirror the
debate between Melling and Damer over the radicalism of the 1915 Glasgow rent
strikes (Damer, 2000, pp.72-73).

Answer:

In PART?’s account, UCL,CTR grew out of Defend Education (DE), a group that
had formed from connections made within the student movement in 2010 and
was “...somewhere between... a student activist network... and like a faction
within the student union.” DE had become “...inward... more interested in, like,
theoretical debate than kind of organising,” with UCL,CTR a crossover group of
activists keen to be more outward looking.

UCL,CTR drew on students who were not previously politicised; PART1
estimates that 95% of strikers and 70% of organisers were involved in activism
for the first time. This coalition came together around the conditions and costs
of UCL halls, adopting a grass roots community organising approach, with a
conscious discussion to function as a network, an open group united around the
issue rather than have a political line or membership.

86 http://www.citymetric.com/politics/britains-left-theres-growing-talk-national-rent-strike-
1152

87 https://www.facebook.com/uclcuttherent/posts/430609140456743

88 https://uclfreeeducation.wordpress.com/2015/10/11/ucl-rent-myth-number-1/
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PART?1 highlighted that the issue of the rent was chosen strategically as well as
pragmatically from a range of campaigns and that activist ideology can be
expressed “...what they do [more] than what they say”. In targeting housing
issues, there was theoretical awareness amongst organisers of where the issue
fitted into larger problems within wider society and that these “deeper issues”
were related to more profound “structural problems”.

This coalition therefore paired core organisers who in some cases had a strong
leftist stance with strikers who in some cases were entirely pragmatic and would
have not been involved in a more ideologically explicit campaign. PART2
articulates the later position, outlining “...I'm sure there were politics involved,
there was... but I couldn’t bothered with it... I didn’t care”. This mix resulted in
messaging that occasionally reflected both elements.

Conclusion

This paper has answered three interrelated questions. It has outlined a narrative
of the strike developed from the UCL,CTR Facebook Page, alongside a detailed
exploration of the methodology used to construct it; it has explored how
UCL,CTR participants responded to the narrative; and it has concluded by
addressing areas that are missing from the narrative in order to highlight the
limitations of using a single resource to construct history. Paradoxically, in
doing so, the study presents the beginnings of answers to other, perhaps more
fundamental questions. This exploration concludes therefore with future
beginnings, highlighting areas for further research.

The narrative presented in response to question 1 is partial and forms the
foundation for further study; the areas highlighted as being missing in question
3 begin to sign post further study, but answering these robustly requires access
to wider sources and remains beyond the scope of the paper.

Therefore the researcher has only begun to answer ‘what is the narrative of
Campbell House rent strike?’ - a fuller answer lies teasingly on the horizon,
alongside robust answers to both the questions presented and answers to
questions that the researcher cannot conceive with the information available
from the Facebook Page. It is probable that many of these questions may never
be answered, but it is equally clear from interview transcripts that there is key
information readily available that is missing from the account.

The methodology used to answer question 1 is likely transferable to other
historical events; but attempting to do so is beyond the scope of this paper. And
whilst Zinn is correct to highlighting that radical scholarship should transcend
disciplinary boundaries (1997, p.504), the researcher’s academic limitations
curtail this; it is only possible to stray so far from a discipline as a well
intentioned amateur before one is out of one’s depth. So whilst the
historiographical exploration is illuminating, what insight could be gained (for
example) using an identical filter but grounded instead in discourse analysis?
Closer to home, it seems likely that other theoretical frameworks may frame
discussions in revealing ways - for example, what would it mean to conceive

98



Interface: ajournal for and about social movements Article
Volume 9 (1): 72 - 102 (2017) Hedges, Writing a history of now

social media as part of James C. Scott's Public Transcript (Scott, 1990, p.2)? It
is for more qualified academics to answer this; the questions ‘s the
methodology presented transferable to X historical event?’ and ‘what insights
can be gained from X field of study?’ remain to be addressed.

What would it mean to apply a similar methodology to other forms of social
media? What would it mean to apply the methodology across more than one
account or Page or to use a hash tag (for example) as a filter to an historical
event? In doing so, what would be revealed and what would be hidden?

Finally the typology presented in response to question 2 has begun to illustrate
both the difficulties of obtaining oral history interviews and that those who do
participate may do so from multiple motivations. The small sample size means
that this requires further investigation. Are there other motivations than those
presented and are these different depending on the subject being researched?
One example might be the desire to “right a wrong”, to “set the record straight”
by highlighting how events were wrongly represented at the time. Is it possible
to identify motivations — beyond the speculative — as to why interview subjects
were reluctant to participate? Adapting question 2 — ‘What opinion would
participants from UCL,CTR have of this narrative?’- for other histories, with
other struggles, locations, demographics and periods, may prove illuminating.
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Implementing the principles of kotahitanga/unity
and manaakitanga/hospitality in community peace
activism: an experiment in peace building.

Janine M Joyce and Joseph Llewellyn

Abstract

The group ‘Peacing Together’ formed in 2015 to encourage and promote the
values and actions of peaceful community, through a series of events
culminating in a festival celebration, held on World Peace day, in
Otepoti/Dunedin, Aotearoa/New Zealand. ‘Peacing Together" had a diverse
conception of peace rooted in locally interpreted cultural concepts of
kotahitanga/unity, manaakitanga/hospitality, alongside spiritual values
(Buddhist, Yogic, Indigenous, Muslim) and a commitment to honouring the
‘unity within our diversity’. This led us to use bicultural and anarchistic
methods of organization to create the event called Kotahitanga Manaaki te
kawa and in turn directed us to focus on community building as our key
method of peace-building within this project. This paper is a case study of the
event we created and facilitated.

First, we will explain the theoretical base for our activism based in the
concepts of kotahitanga, manaakitanga and ‘unity in diversity’ and the
kaupapa (agreed principles) we stood by in our organising to ensure that we
stayed close to our theoretical and values base. Second, we discuss what was
achieved in the actual event. Third, we discuss successes and failures of our
organising process, which was based on an organically formed decision
making process that honoured a peaceful kaupapa. Finally, we summarise our
learning and discuss areas for continued reflection, as well as the future of
‘Peacing Together’. This case study highlights the importance of agreeing core
values as a practical base for peace activism through community building.

Keywords: kotahitanga, manaakitanga, peace, activism, self-reflection,
community building, unity-diversity, Aotearoa New Zealand

Introduction

The group ‘Peacing Together’ came together to promote Peace in Otepoti /
Dunedin, Aotearoa / New Zealand, through a series of events culminating in a
multicultural festival, held expediently on the United Nations endorsed
International Day of Peace 2015. The event was named Kotahitanga
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Manaakitanga Te Kawa. This name described our peace kaupapa! as including
an overriding hospitality towards our multiple identities and a shared
commitment to unity. This event followed World Peace Day celebrations held in
Dunedin and globally for many years, predating the 2001 United Nations
endorsement. The day itself was very successful, with ninety cultures
representing themselves through music, food and cultural sharing.

Activists engaged in several months of planning and organisation. This involved
being hospitable to differences of vision and motivation that members
represented. It involved human processes of socialising, laughter, respect,
encouragement and visioning. We represented those interested in community
wide peace-building processes, and those with with political and spiritual goals.
We also represented those interested in creating an enjoyable, inclusive
multicultural arts expression. Over time the group became more homogenous in
its goals, which was aided by clear base principles that honoured our differences
in identity, motivation and belief systems.

This paper as an opportunity for autobiographical self-reflection will share a
critique of our own processes and feelings as peace-builders during one
experiment in peace building, in particular the process of community building
and partnership with local Maori tangata whenua,2 using anarchistic principles.
The organising group developed these principles organically, rather than
borrowing them directly elsewhere.

We will critically examine this experiment in peace and its outcomes in four
sections. First, we will provide some context for the event, elaborating on the concept
of unity in diversity and kotahitanga. Second, we will describe what was achieved
during the Kotahitanga Manaakitanga Te Kawa event and the experience for
attendees. Third, we will provide an autobiographical critical self-reflection of
our own peace community building-process and the issues that arose from this.
Finally, we will conclude by summarising our own learning and discuss areas for
continued reflection. In so doing we seek to balance our external action with
careful awareness of our motivations, seeking new learning to carry forward.
While the day certainly had many successes, no event is perfect. We hope that
sharing our own reflections on successes and challenges of our experiment in
peace may be helpful for others engaging in similar projects in the future.

1Kaupapa: 1. Level surface, floor, stage, platform, layer; 2. (noun) topic, policy, matter for
discussion, plan, purpose, scheme, proposal, agenda, subject, programme, theme, issue,
initiative; 3. (noun) raft.

2 Tangata Whenua: Local people, hosts, indigenous people - people born of the whenua, i.e. of the
placenta and of the land where the people's ancestors have lived and where their placenta are
buried. Maori: Meaning ordinary or ordinary people. The term is used to represent the indigenous
people of Aotearoa New Zealand who are made up of a diverse set of nations and sub-nations.
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Context

World Peace Day: A time to commemorate and vision towards a non-violent
humanity? Perhaps, yet for many in our local city this seemed irrelevant and
impractical. One of our challenges was to bring ideas of practical peace-building
alongside the joy of a multicultural arts event. When we conceptualised a way of
drawing together the diversity in our community, we utilised Maori cultural
ideas of Kotahitanga and Manaakitanga. These formed the basis of our vision.
Kotahitanga refers to an underlying spiritual unity between all beings but more
often, it refers to Maori political and ideological unity. It is often simply
translated as unity. Manaakitanga refers to human rights, hospitality and
generosity, which are seen as very important values.

Historically the kotahitanga movement represented a Maori political movement
focused upon unity of purpose regarding issues of justice around land, following
Te Tiriti o Waitangis settlement with the British Crown in 1840. It was effective
as Te Tiriti o Waitangi negotiation process has been, at 100 years, the longest
legal case against the colonising British Crown. It has taken the energy and
focus of Maori for generations. As the Treaty settlements legal process comes
into its latter stages, we were aware that there remained much post-conflict
tension, pain, bitterness, prejudice and inequality within our community. We
recognised that we needed to show hospitality towards the idea of coming
together as human beings, laying our political identities aside for one kind
moment. This was a huge ask of all participants. We were curious about what
kotahitanga might look like if it was expressed through the spiritual lens of unity
within diversity. We wondered what would happen if we offered hospitality or
manaakitanga to such a possibility. We explained our process simply as the
counterintuitive ideal of celebrating the unity within our diversity. In so doing
we were hoping to create a space of internal dissonance that might allow
conflicting ideas and groups to be able to come together in a spirit of
collaboration.

The phrase ‘unity in diversity’ may sound a little oxymoronic, however when
viewed through the lens of kotahitanga (as we envisioned it), or from an
anarchistic point of view, the opposite can be true. ‘Unity in diversity’ implies
that we, as individuals or groups, can come together on an equal footing with a
specific purpose. The purpose here was community building through peace. The
groups and people involved in our project had different worldviews, skills, and
dedicated their lives to a variety of different occupations. Through the
kotahitanga lens, peace was not about homogenising these groups into one
identity or unit that thought or acted the same. Nor was it about creating one
group that led from a position as expert. It was about all groups coming together
with unique identity, for a purpose, working together while recognising and
celebrating our differences. A process of respecting and celebrating others
difference and right to self-determination of expression and involvement. This

3 Treaty between indigenous Maori leaders and the British Crown

105



Interface: a journal for and about social movements Article
Volume 9 (1): 103 — 122 (2017) Joyce, Llewellyn, Kotahitanga and Manaakitanga

view of Kotahitanga was the root of our motivation, aim, methods of
organisation, and set up of the actual event on world peace day (see figure 1).
Kotahitanga was our vision of peace — the means to peace and the end of peace.
As aresult, our organisation was non-hierarchical. We had public meetings with
all interested parties and community leaders. We encouraged community
groups to put forward women and youth representatives alongside the men. In
this way we recognised potential leaders, and other voices. In our public
meetings we ensured that all Peacing Together spoke and shared their
similarities and differences. Tau iwi4 worked with tangata whenua, tangata
whenua worked with each other, and tau iwi worked with other tau iwi. Beyond
this, peace was not defined — people held different views on exactly what peace
was beyond recognising others rights to self-determination. We agreed that
peace was a process of relationship. We agreed that relationship was about
processes of being together, hospitality and shared principles.

Figure 1
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In order to keep this anarchistic kotahitanga vision at the forefront of our
minds, the organising group developed a kaupapa to guide us in our organising
(see figure 2). Kaupapa can be understood as agreed principles. The kaupapa in
our group became an anchor point in times of crisis and conflict, and became a
tool for retuning ourselves to nonviolent communication and remembrance of
our unified purpose when we were exhausted. Nobody was put above anybody

4 Tau iwi: Other bones. A word that can be used for all non-Maori.
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else; there were no experts. We embraced manaakitanga through the sharing of
ideas and food, through respecting each other, though only having one voice
speak at a given time, and through laughing. And sometimes through arguing
and staying around the table until we could reach a shared way forward that was
practical and felt good.

Feeling good was also the feeling of not having been transgressed at a human and
spiritual level. We used our own model of decision-making which ensured than
nobody held authority over another. There was no permanent leader or
moderator, instead leadership arose and diminished momentarily. We aired,
discussed and worked through conflict robustly. At the end of a meeting, people
would share a karakia/prayer or reflection from their own background as a way
to bring the group together and ground us. Mindful silence was also used at
various points in the meeting to ground us and bring us back to the kaupapa if we
started to stray. The need to ground was important when we became excited and
overwhelmed with ideas or overwhelmed with stress and a sense of self-
importance.

Figure 2
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From the beginning of the process we recognised that agreeing and manifesting
these concepts was a challenge, as we could not create events that were hospitable
in the wider community, without first modelling this in our processes with each
other. We were aiming to start enacting our vision of kotahitanga as peace within
our community, and hoped that this would have knock-on effects into the future.
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By doing this we were in some way representing what Amit (2002, 18) describes
as an ‘imagination of solidarity’:

Community arises out of an interaction between the imagination of solidarity and
its realization through social relations and is invested both with powerful affect as
well as contingency, and therefore with both consciousness and choice.

The day: Kotahitanga Manaakitangi Te Kawa -
the 21st of September 2015

The United Nations International Day of Peace is celebrated on the 21st
September each year. Otherwise known as World Peace Day, this is an event
that outdates its United Nations endorsement (complete recognition in 2001) by
a number of decades, and has been celebrated in a diverse range of events
around the world since. While there are official United Nation International Day
of Peace celebrations, ours was not one of them. We, along with organisers of
previous World Peace Day event organisers in Dunedin, felt that this limited the
scope of the day and who would want to be involved. Many do not see the
United Nations or its member states as instruments of peace, and the aim of the
event was not to promote the United Nations. However, we see World Peace
Day as appropriate for our celebrations, as peace was the focus of the event. We
acknowledge productive peace work that is being done by people working for
the United Nations, so we did not seek to exclude these people either. Other
peace days, such as ‘Gandhi Jayanti’, may have produced other barriers to
participation and understanding. In reality our event could have been on any
day, but we saw World Peace Day as a day that made our motivations clear to
the public.

The ‘Peacing Together’ organising group was comprised of seven people
representing a range of cultures; Maori, Pakeha, Bosnian and Solomon Island.
Each person embodied deep religious-spiritual identities including Buddhist,
Muslim and Yoga alongside a range of political beliefs. In addition, the group
was guided by a local Maori Kaumatua and Upoko. Ages ranged from 25 to 79
years, with four men and three women. All volunteered their time and had full
family, community and work commitments.

As with any large scale event, months of planning and organising took place.
Prior to the day there was a sustained level of community building. This
involved the group approaching local Maori tangata whenua for guidance. In
this process a local Kaumatuas and Upoko® agreed to join the group. ‘Peacing
Together’ was welcomed by the Kaumatua at his home and formal
introductions, personal perspectives, motivations for the day and food were

5 Kaumatua: Elder within Maoridom; one with knowledge and wisdom.

6 Upoko: Spiritual leader/head.
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shared. Outside of roles in ‘Peacing Together’ many of the individual group
members had had long, multiple and sustained relationships with
representatives of local Maori Iwi from multiple hapu” who were involved in
many informal and formal ways.

As well as our own planning and consultation, we included the following lead-in
events: i) community concerts in local cafes and bars, ii) a public community
meeting to share the planning and invite community group involvement, iii) a
formal public conversation at the local university entitled ‘Peace and Te Tiriti o
Waitangi’, iv) linking with the local Hiroshima Day public commemorations, v)
a radio show and radio interviews on other shows, vi) a public community talk
with prominent anti-nuclear activists and academics, vii) facilitated art students
joining together to print prayer flags with messages of peace, viii) facilitated
high school students exploring the meaning of Kotahitanga as unity within
diversity and assisting in speech making on the day, ix) an after the event
community fruit tree planting at local rest home. During this time the ‘Peacing
Together’ group was gathering volunteers for the day, sharing ideas with the
community, diffusing conflicts between groups so they could support the day
and writing grant applications. In addition, ‘Peacing Together’ was working
hard to understand the kaupapa of peace through the lens of Kotahitanga and
Manaakitanga. This involved working through ego manifestations, political and
cultural identities and personal experiences of injustice, loss and trauma.

At the beginning there was no finance for the festival day. The initial successful
procurement of a grant to hold the event at the large Forsyth Barr Stadium (the
local rugby stadium) meant that it became a much larger event than was
originally envisaged. Support trickled in overtime via small grants from:
Community Trust Otago, Otago University Student Association (OUSA),
Quakers Peace Award, Student’s for Free Tibet Aotearoa, Dunedin Multi-Ethnic
Council, Peace And Disarmament Education Trust (PADET) and individual
members of ‘Peacing Together’. However, it required considerable faith as the
funding was never assured and the group relied a great deal on volunteers,
personal relationships, alongside business community goodwill and support.

After acquiring funding and completing the series of run in events we send out
our press release. It went like this:

Kotahitanga Manaaki Te Kawa- World Peace Day 2015 — Forsyth Barr Stadium,
20t September. The group ‘Peacing Together’ will present Kotahitanga Manaaki
Te Kawa - World Peace Day 2015. ‘Peacing Together’ is a not for profit group that
formed in March 2015, consisting of Artists, Event Creators, Community
Facilitators and students from the National Centre for Peace and Conflict Studies.
This event will be the first of its kind and a wonderful opportunity for everyone to

7 Iwi: Nation. Hapu: Sub-nation. Many translate the words Iwi and Hapu to mean ‘tribe’ and ‘sub-
tribe’. A hapu is made up of a number of family groups and is traditionally where decision making
takes place in Maori society.
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come together celebrating our unity within diversity in Dunedin. Our kaupapa for
this event is Celebrating Peace through Multicultural Diversity. Throughout the
day there will be food stalls, a WOMAD inspired program of live music, dance,
children’s activities, great coffee, visual art, poetry, speakers, workshops, and
stalls for all. There is plenty of opportunity for everyone to come and make this a
memorable community experience. The United Nations' (UN) International Day
of Peace is celebrated on September 21st each year to recognize the efforts of
those who have worked hard to end conflict and promote peace around the world.
The International Day of Peace is a day of ceasefire and we will acknowledge this
day by inviting David Ellison, the Chief (Upoko) of Karitane, Puketeraki and
Kaumatua of ‘Peacing Together’ to welcome the people on the day. A Dunedin
City Councillor will join in opening World Peace Day 2015 for Dunedin City. For
many of us peace can seem an unrealistic possibility. Coming together to
celebrate music and arts for a community event with a common harmonious
mind can help us appreciate the diversity within our community. It is another
step towards remembering our common humanity and learning to respect and
enjoy our natural diversity. ‘Peacing Together’ would like to thank all the
community groups and organizations who have supported us thus far and invite
any others who would like to support this kaupapa to contact us about their
participation. We invite you to “come and join us and participate and create a
place to share music, dance, laughter, culture, knowledge, inspiration, and
passion.

The day itself began with a shared welcome from local Maori leaders and a
locally elected City Councillor. This welcome was untraditional for the area as
women Maori leaders spoke alongside the men. A local Kapa Haka group
performed the waiata. The following link shows the way in which this event was
opened: https://vimeo.com/140144023. The opening was an explicit
demonstration of hospitality, tolerance and openness towards the human
diversity that we each represent. It also represented an easing of tension
between local iwi members and demonstrated a coming together in a culture
post-colonisation with painful and tragic histories of loss and complicated
modern legal battles of redress.

Over forty different community groups set up stalls and these included groups
such as; i) Students for Free Tibet, ii) Dunedin multi-faith group, iii) Dunedin
multi-ethnic council, iv) Red Cross, v) Oil free Otago, vi) Suicide prevention
trust, vii) the Quaker Centre, viii) Pacific island communities and ix) local
Buddhist Centre. Alongside these were commercial food vendors and groups
demonstrating Yoga, Tai chi and Meditation. Throughout the day over twenty
acts from all around the world shared traditional and modern dance, music,
speakers and song. Vegetarian food was provided by the local Hare Krishna
group and the logistics of the day, such as car parking attendants, stage set up
etc., was done by a small group of volunteers, including many high school
students. Hourly teach-ins also took place providing a space for discussion and
learning around various peace and international conflict related topics.

A qualitative survey was undertaken during the day of 100 attendees. This
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represented approximately 10% of those who attended the day. The feedback
was that many local residents were surprised at the cultural diversity in their
town. Many of the new cultures described themselves in the survey as ‘kiwis’ -
perhaps representing a collaborative identity but this was not clear and is
subject to conjecture. The following statement is illustrative of this view:

This day created a sometimes rare opportunity for cultures, genders, orientations
and races to interact. This opportunity is sometimes not as available as it should
be and this event provided this opportunity in a happy, safe, and joyful way.

In general comments from attendees were that the event was a fantastic idea and
it was amazing to see such a wide range of cultures in Dunedin. Most were
surprised that there was in fact a plethora of races, creeds, and colours within the
Dunedin community and thus they strongly invited a repeat of the event annually.
Everyone surveyed agreed that the venue was too cold and noisy. Many suggested
having the event in November when the local weather was traditionally warmer.

Critical self-reflection of our model of peace community
building

‘Peacing Together’ was the name given to the 2015 organisational group. World
Peace Day events have been enjoying increased regularity since the 1980s, and
now many events are happening globally with increasing frequency. The local
community of Dunedin, New Zealand has also been joining this global trend by
celebrating this day and encouraging a visioning of peaceful humanity. Past
events have included; i) a central peace pole being built on the museum lawn
which became the base for peace commemoration events, ii) multiple Yogamala
events, iii) Centre of the city open event with a Yogamala, speakers, community
peace stalls and sharing of food, iiv) a continuation of the centre of the city event
with different people stepping in to participate, and now v) the Kotahitanga
Manaakitanga Te Kawa World Peace day event.

Previous events did not focus directly on challenging elites. And neither did the
‘Peacing Together’ process. Instead we focused upon building collaboration
between groups, consciousness raising and education, whilst providing a
prominent space for many groups in the community, with similar concerns and
interests, to meet. They came together under the kaupapa and hospitality
towards unity within diversity, as one practical expression of peace, and in a
spirit of multicultural celebration. The event was not about directly confronting
and disrupting. This position does not indicate a rejection by organisers of
nonviolent tactics that confront and disrupt — many people involved in the day
have been involved in nonviolent direct action in the past - but these tactics
were deemed inappropriate for the aim of the event which was community
building, as explained below. The aim was to bring people together, to
demonstrate hospitality, to make connections and to energise each other. We
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saw this as a necessary. However ‘Peacing Together’ recognizes the vital
importance of an on-going co-creation of a democratic just peace, which
involves challenging violent systems of power in multiple ways. ‘Peacing
Together’ contributes one aspect of this challenge which is the importance of
bringing the ordinary people affected by violent global systems of power and
control together in a hospitable way. Building a vision of community that can
lead and inspire action. Facilitating a stronger collective shared expression of
hospitable community. Showing what our values are.

At a pragmatic level our approach allowed us to be successful in receiving
funding from central and local government. We successfully negotiated with
corporates to meet alongside groups critical of their actions. We included local
government leaders in our thinking and ideas. By doing so we hoped to
encourage less prejudice and more interaction between groups. We also hoped
to create an environment of welcome to refugees and other cultures new to our
city. Did it stop us from taking a stronger voice on inequality and issues
underlying conflict? It was perhaps an opportunity lost. Yet one that seemed
justified for the kaupapa.

All members involved in ‘Peacing Together’ have a strong commitment to social
justice and since Kotahitanga Manaaki Te awa have continued to be involved
with multiple issues including but not limited to; mental health awareness, Te
Heke (highlighting the issues with local river use and outstanding local Te Tiriti
o Waitangi issues), refugee welcome, Muslim awareness, National peace hikoi,
suicide prevention awareness, anti-militarisation activism, and the proposed
TPPA trade agreement.

By organising the 2015 Kotahitanga Manaakitanga Te Kawa we saw ourselves as
contributing in a small way to a global peace movement, while focusing
specifically on the local level. Events in Dunedin have been organised differently
each year by people sharing a similar vision. It has never been the aim to
formalise the process by making an organisation. Rather than creating an event
that could be owned; people and groups have come together and then left again,
bringing their experience, time and resources at different times in order to
contribute to the event. This ‘organisation in flux’ has led to events with quite
unique contributions each year. The organisation of events has always been
bottom-up. While there have been leaders, these positions have never been
permanent, allowing different people with different ideas and skill sets to take
the reins each year. Dunedin’s World Peace Day events have focused mostly on
community organising, bringing together many groups in the community who
focus on, or have an interest in, peace related issues.

As stated above, we have seen ourselves as part of a larger global peace
movement, and also as our own unique local peace movement. Van Seeters and
James (2012, xi) write that:

Defining a social movement entails a few minimal conditions of ‘coming
together’: (1.) the formation of some kind of collective identity; (2.) the
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development of a shared normative orientation; (3.) the sharing of a concern for
change of the status quo and (4.) the occurrence of moments of practical action
that are at least subjectively connected together across time addressing this
concern for change. Thus we define a social movement as a form of political
association between persons who have at least a minimal sense of themselves as
connected to others in common purpose and who come together across an
extended period of time to effect social change in the name of that purpose.

We believe that we fit within this definition of a social movement. However,
what brings us together — the term peace — is difficult to define. On the plus-
side, this has allowed for lots of involvement from a wide range of people in both
organising and orchestrating the event. The potential negative consequence of
this is that conflict can naturally arise due to these differing conceptions. On the
organisational level, where we were heavily involved, all of the activists clearly
saw the need to promote ‘peace’. At no point in the organisation process did the
group try to define this, which is probably one of the factors that allowed such a
diverse group of people, with different voices, to come together.

As mentioned above, we took a community building approach toward peace. We
will now explain our understanding of this. Community building at its most
simple may be defined as: “forming collaborative partnerships among
neighbourhood’s stakeholders to strengthen their internal capacity to solve their
problems” (Eicher, 2007, 6). Our work towards peace was about bringing
commu